MUHUCTEPCTBO HU®POBOI'O PA3BBUTHSL, CBSI3U 1 MACCOBBIX
KOMMYHUKAIIUU POCCUUCKOU ®ENEPAIINN

(MUHLOHUDPBI POCCHUN)

ITPUKA3

MockBa

IIpoekT

00 yrBep:xaennu IloJio:xkenus o peaepanbHoOil rocyapcTBeHHON HHPOPMALUOHHOH
cUCTeMe «YTpaBjJeHUe roCyJapCTBEHHOM eIMHOM 00/ 1a4HOo n1aTgopmoin»

B cootBerctBUM ¢ TyHKTOM [/ U TOAMYHKTOM <«a» miyHkra 10 Tlomoxenus
O TOCYIAapCTBEHHOW €IWHON 00JlayHOM TutaTgopme, YTBEP)KIEHHOTO TOCTAHOBIEHHUEM
ITpaButennscTBa Poccuiickoit @enepaunn ot 10 nronst 2024 r. Ne 929, npuk a3 b B a 10:

1. VrBepaute mnpunaraemoe Ilonmoxkenne o QenepaabHOM TOCyIapCTBEHHOU
WHDOPMAIIMOHHONW  cHUCTeMe «YTpaBiIeHHE TOCYIapCTBEHHON €AMHOW  00J1auyHOM
m1aThopMon».

2. Peamuzanust  MOTHOMOYMM,  TPEAYCMOTPECHHBIX  HACTOSIIMM  IPUKA30M,
OCYIIECTBIISIETCS B TIpeaenax ycraHoBlieHHOM [IpaBurensctBom Poccuiickonn ®denepannu
MpeaeIbHON YHUCIEHHOCTH paObOTHUKOB MUHHCTEpPCTBA HU(PPOBOTrO pa3BUTHS, CBS3U
M MaccoBbIX KoMMyHuKanuii Poccuiickoit ®denepanmu, a Takke OOKETHBIX
ACCUTHOBAaHMM, TPEAYCMOTPEHHBIX MuHHUCTEpCTBY B  (enepaibHOM  OrOKETE
Ha PYKOBOJICTBO U YIIpaBJlieHUE B c(hepe yCTAHOBIIEHHBIX (PYHKIUH.

Munuctp M.J. lanaes



YTBEPXIEHO
npukazoM MuHHCTEPCTBA
1IM(POBOTO PA3BUTHUS, CBSI3U
Y MacCOBBIX KOMMYHHUKaIUI
Poccniickon @enepanun
OT « » 20 . Ne

HHOJOXEHHUE

0 (penepaibHONM rocyAapCcTBEHHOM HHGOPMAIIMOHHOM CUCTEMeE
«YrnpaBJjieHHe TOCyIapCTBEHHOI eJUHOM 00/1aUHOH IIaAT(HOPMOI»

|. O011He monoXKeEHUs

1. Hacrosimee IlonmoskeHue omnpenenseT LEaW, 3aJadyd, IOJCUCTEMBl U COCTaB
YYaCTHUKOB (efepanbHON TOCyJapCTBEHHON MH(POPMAIMOHHON CHCTEMBI «YIIpaBJIC€HUE
rocyJapCTBEHHOM eIMHOW o0iauHoil maTdopmoi» (nanee — deaepaibHas CUCTEMA),
NOpSAJOK obecredeHuss JocTyna K (YHKIUOHATY (enepaJbHOW CHUCTEMBI, a TaKxkKe
peryJupyer BONPOCH! 3alUThl HUHGOpPMaLUK, coAepxaliencs B (heepaabHON CUCTEME.

2. [lnsa ueneir Hactosmero IlomoskeHuss TPUMEHSIOTCS TEPMHUHBI, yKa3aHHBIC
B myHKTe 2 [lonoxenust 0 TocyapCTBEHHOM €IMHOM 00JIauHOM 1iaTdopMe, YTBEPKICHHOTO
noctranoBienneM [IpaButennbctBa Poccuiickoit ®@eneparu ot 10 utonst 2024 . Ne 920.
Wubie MOHATHSA, UCTIONBb3yeMble B HacTosmieM [lomoskeHnu, MPUMEHSIOTCS B 3HAYCHMUSIX,
IIPENYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickont denepanmu.

Il. Ilenmn u 3amaun denepanibHON CHCTEMBI

3. Hensimu deaepanbHON CUCTEMBI SIBIISIIOTCS ONITUMANIBHOE YIIPaBICHUE 00JIaYHBIMU
yCIIyramu, TpeloCTaBIsIEMbIMU TOCPEJACTBOM TOCYIAapCTBEHHOW €IMHOW 00JIauyHOM
m1aTdOpMbl, TapaMeTpaMHu M YPOBHEM MPEAOCTABICHUS OOJIAYHBIX YCIYT, a Takke cOop
uH(pOopMaIK B paMKax 00eclieuyeHUss MOHUTOPUHTA O0JIa4YHbBIX YCITYT.

4. 3agadamu penepaabHON CHCTEMBI SIBIISIOTCS:

a) OTEPAaTUBHBIA KOHTPOJIb KOJMYECTBEHHBIX U KAUYE€CTBEHHBIX TOKazaTesei
00JIaYHBIX YCIYT, TPEAOCTABISIEMbIX MOCPEICTBOM TOCYAapCTBEHHON €IUHON 00JauyHOM
1aThOPMBIL;

0) coop u a”anmu3 wuHPOPMAMM O TOTPEOHOCTSIX TMOTPEeOUTEIEeH B HOBBIX
Y (MIK) JTOTIOTHUTEIBHBIX OO0JIAYHBIX YyCIyrax IMOCTABIIMKOB, a TakKe 00 M3MEHEHHUSX
o0beMa yKa3aHHBIX O0Ja4YHbIX YCIYT;

B) yIIpaBJIieHWE pachpenesieHueM OOJa4HBIX  yCIyr  TOCTaBIIUKOB  MEXIY
noTpedutensimMu 1yt 6osiee dPGHEKTUBHOTO WX HWCIOJIB30BAHUS MyTeM (HOPMUPOBAHUS
3aKa30B;

T') HHPOPMAITMOHHO-METOIMUECKOE 0OECTICUeHUE MOTPEOUTENe M0 (PyHKIIMOHUPOBAHHIO
rocyIapCTBEHHON €IMHOM 00iavyHON IaT()OpMBbI;
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1) ONTUMH3AIUS UCTIONB30BaHUsI 0OJAYHBIX YCIIYT MOCPEICTBOM TOCYIapCTBEHHOU
eIMHOM 001ayHON TIaT()OPMBI;

€) B3auMOJICHiCTBUE ¢ WHPPACTPYKTYpor, obOecneunBaromeid WHPOPMaInOHHO-
TEXHOJOTHYECKOE  B3aUMOJICHCTBHE  HMH(DOPMALMOHHBIX  CHUCTEM,  HCHOIB3YEMBIX
JUIS TIPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MyHHUIIMITAIBHBIX YCIYT B 3JIEKTPOHHOM popme.

[11. TToncuctemsl henepaibHON CHCTEMBI

5. [loacucremamu denepaibHON CUCTEMBI SIBIISIIOTCS:

a) MOJICUCTEMA BU3yalIH3allMd U COBMECTHOM pabOThl (€IMHBINA MHPOPMALIMOHHBIH
nopran (denepanbHOM CHCTEMbl), oOecreunBaroias JAOCTYIl YYaCTHHUKOB (enepalibHON
CUCTEMBI K IMPOI[eCCaM MOHUTOPUHTA TPEAOCTABIICHHUS, TOTPEOJICHUS 1 Ka4eCTBa 00JIaYHbIX
yCIIyT, CBeIeHUsAM 00 o0beMe M O KauecTBe OOJauHBbIX YCIYr, HHCTPyMEHTaM aHaju3a,
OTYETHOCTH M OOECTeueHUs B3aMMOJICHCTBHS B COOTBETCTBHHM C (DYHKIHOHAIBHBIMH
pONISIMH ~ YYaCTHUKOB  (hefiepalibHOM  CHCTEMBI, OINpeAeNsieMbIMHU  MMHHUCTEPCTBOM
u(PpoBOro pa3BUTHUS, CBSI3M U MacCOBbIX KOMMYHHKanuii Poccuiickoin ®depeparuu,
a TaKke K MH()OPMAMOHHO-METOAMYECKOMY OOECHEYEHHUIO0 TOCYJAapCTBEHHON €IMHOU
00sayHON MIaT(OPMBIL;

0) mojcucTemMa KaTaJorOB OOJIAUHBIX YCIYT, MOCTaBIIMKOB U MOTpPEOUTENEH,
cofepkaiiasi HOPMAaTUBHO-CIPABOYHBIE JAHHBIE W  JIOTOJHUTEIbHBIE  CBEICHUS
00 001ayHBIX yCIyrax, HOCTaBUIMKAX U NOTPEOUTENSIX B MHBIX MOACUCTEMAX (peepabHOM
CUCTEMBI, OTYETHBIX (hOpMax, PUIbTpaxX U MOUCKE;

B) MOJICUCTEMA YIPABJICHUS MPEIOCTaBICHUEM OOJauyHBIX YCIyT, oOecrednBaronias
aBTOMATHU3MPOBAaHHOE pEIIEHUE KOMIUIEKCa 3a7ady IO KOHTPOJIIO MpeAoCTaBICHHUS
00JIaYHBIX YCIYT TOCPEICTBOM TOCYAAPCTBEHHOM €IMHOM 001auHOM TUIaTQOpMBI;

) IOJICUCTEMA  YIpPABJICHUS TEXHMYECKOM MOJAepKKOoM, oOecrednBaronias
aBTOMATHU3ALIMIO TIPOLIECCOB YIPABICHHS COOBITHSIMU TOCYIAPCTBEHHOM €IMHON 00JauHON
m1aTGopMbl U B3aMMOJCHCTBHS MOTPEOUTENEH U MOCTABIIMKOB B paMKaX COTPOBOKICHUS
MPEeA0CTaBIECHUsT OOJAUYHBIX YCIYT IMOCPEACTBOM TOCYAApPCTBEHHOW €AMHOW OOJauHOU
1aThOPMBI;

1) MO/ICUCTEMA aHAJIMTUKK U IJIAHUPOBAHMSA, 00ECIEUMBAOIIAS ABTOMATU3UPOBAHHOE
dbopMUpOBaHHE OTYETHOCTH HA OCHOBAHWHU JAHHBIX (PelepaibHOM CHCTEMBI JIJIsl aHAIA3a
noTpeOJIeHusT W KauecTBa OOJauHbIX YCIYr, HPOTHO3UPOBAHUS pPOCTa MOTpeOJIeHUs
00JaYHBIX YCIYT, OTIeHKU d()PEKTUBHOCTH (DYHKIIMOHUPOBAHUS TOCYAPCTBEHHOUM €TMHOMN
00nayHOM TIaThOPMBI;

€) MOoJICKCTEeMa arperalud METPUK KauecTBa M KOJIMYeCTBa OOJIAYHBIX YCIYT,
oOecrieunBaromiasi cOOp METPUK KauyecTBa M KOJIMYECTBA OOJIAYHBIX YCIYT MOCPEICTBOM
rOCyJapCTBEHHOM €AMHOW O00Ja4yHoN 1mIaT@opmbl, HWX TEPBUYHYIO 00paboOTKy,
HOpMaJM3alIo, arperamuio, XpaHeHHEe W JajbHeillee npeaocTaBieHre HHGOpMaLUU
JUTSL peLIeHUs 3a/1ay aHaIu3a U TIaHUPOBAHUS;

) MOJCUCTEMa O0ECIIEYeHHUs] HEe3aBUCMMOTO OT IMOCTaBIMKAa cOOpa U arperamuu
METPUK TMPEOCTABICHUS O00JaYHBIX YCIYT, BKIIOYAsi OTACIbHBIA MPOTPAMMHBINA MOYIIb,
oOecreynBaoNias MoJIy4YeHue OOBEKTUBHOM HMHPopMauuu 00 oO0beMax U O KayecTBe
0OJIaYHBIX YCIYT;
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3) IOJACUCTEMA KPATKOCPOUYHOTr'O TUIAHUPOBAHUSA MOTPEOHOCTH B OOJIAYHBIX yCIIyrax,
oOecrieunBaroras GOPMUPOBAHUE PACUETOB ITIAHOBOM MOTPEOHOCTH MOTPEOUTENS B OOJIAUHBIX
yclIyrax Ha OCHOBAaHHUHU JaHHBIX O (PaKTUUECKOM MOTPEOIEHNU O0TaYHbIX yCIYT;

W) NOJCUCTEMA BeACHUS Tapu(poB U Yy4eTa pPacXOJOB COIJIACHO YCIOBUAM
rOCy/IapCTBEHHBIX ~ KOHTPAaKTOB, OOecleuuBaromas  yd4eT  TEeKyIUX  PacXoJi0B
Ha TPEAOCTaBICHHE OOJAYHBIX YCIyr W (OPMHUpPOBAHHME pPACUuE€TOB CTOMMOCTH
3alJaHUPOBAHHBIX K TOTPEOJCHUIO OOMAYHBIX YCIAYr, B TOM 4YHCJI€ MOHHUTOPHUHT
CTOMMOCTHBIX IOKa3aTeleld HCIOJIHEHMsI TOCYIapCTBEHHBIX KOHTPAKTOB, 3aKIH0YaeMbIX
C TOCTaBIIUKAaMHU, C y4YeTOM (aKTUYECKH IOHECEHHBIX PACXOJ0B Ha MPEJOCTaBICHHUE
00JJauHBIX YCIIYT, TEKYLIEro o0beMa MpPEJOCTABIIEMbIX OOJAYHBIX YCIYT U IJIAHOBBIX
CPOKOB UX IIPEIOCTABIICHNUS;

K) IOJICUCTEMAa  YNpaBI€HUs  OOBEMOM  NPEIOCTABISEMBIX B paMKax
roCy/IapCTBEHHBIX KOHTPAaKTOB OOJIaYHBIX YCIyT, OOecleuyuBaronias yu4eT U HU3MEHEHHE
KOJIMYECTBEHHBIX IOKa3aTelied IMpeAOoCTaBICHUA OOJIAYHBIX YCIyTr IOTPEOUTEISAM,
aBTOMATHU3ALMIO TIpoLecca yIpaBieHUs 00beMaMH OOJAauHbBIX YCIYT, HPEIOCTaBISEMbIX
MOCPEACTBOM T'OCYJIapCTBEHHON eAuHON oOsayHoi maTdopMbl, C oOecrneueHUueM
nepepacnpeeieHus 00JIauHbIX YCIyT MEXAYy NOTPEOUTENSIMU;

1) noacucteMa oOecreyeHuss HWH(POpMAaUMOHHOW Oe30macHOCTH  (eAepaibHON
CUCTEMBI, oOecreunBaronas 3amuTy HH(popManuu, oOpabaTbiBaeMol B (herepanbHOU
CUCTEME, U NPEAOTBPAIIAONIAS HEMPABOMEPHBIM WM CIYYaWHBIA TOCTYN K YKa3aHHOM
uHpOpMallUU, €€ YHUYTOKEHUE, MOIAU(PHUIMpPOBAaHUE, OJOKHUPOBAHUE, KOIUPOBAHUE,
IIPEOCTABICHUE W PACIPOCTPAHEHHE, a TaKK€ HHBIE HENPABOMEPHbIE JEHCTBUSA
B OTHOIICHUH 3alUIIaeMoil HHPOpMaIK U HH(POPMALMOHHBIX TEXHOJIOT .

V. YuactHuku ¢eaepanbHOil CUCTEMBI

6. YuactHukamu (henepanbHONU CUCTEMBI SBISIOTCS:

a) orneparop — MuHHCTEPCTBO 1TU(POBOTO PA3BUTHS, CBA3U U MACCOBBIX KOMMYHUKAIIUN
Poccuiickon @enepaiuuy;

0) MOCTaBIIUKY,

B) IOTpEOUTENH;

I') MOJIb30BATEU — FOCYJaPCTBEHHBIE TPAXKJIAHCKUE CyXamue U (win) paboOTHUKU
noTpeduTeNiel, KOTOPbIM MPEIOCTaBIEH JOCTYMN K (PyHKIMOHANy (enepanbHOM CHCTEMBI
¥ KOTOPBIE UCTIOIB3YIOT (PeepaabHy0 CUCTEMY B COOTBETCTBHH C MX (QYHKIIMOHATHHBIMH
POJISIMH.

7. Onepatop dhenepaibHON CUCTEMBI:

a) o0ecrieunBaeT CO3/IaHKE, PA3BUTHE, IKCILTyaTallMi0 U MOHHTOPHUHT IMapaMeTpOB
byHKIMOHUpOBaHUS GeepabHON CUCTEMBI,

0) obecrieunBaeT U HECET OTBETCTBEHHOCTh 3a OecriepeboriHoe (PYyHKITMOHUPOBAHUE
(dhenepanbHON CUCTEMBI;

B) obOecrnieurBaeT pa3padOTKy U BBIMOJIHEHUE PErjlaMeHTa OpraHu3aliy 3aIiuIieHHOTO
MOAKIIOYEHUS MOJIb30BaTeNel K (eepanbHON cucTeMe, yTBepKAaeMoro MuHUCTEPCTBOM
u(ppoBOro pa3BUTHUS, CBSI3M M MacCCOBbIX KOMMYHHKanuii Poccuiickorn depnepariuu,
U TIPEJIOCTaBISAET AOCTYN K (YHKIMOHATY (peepaabHON CUCTEMBI;
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r) obecrieunBaeT METOAMYECKYIO TMOJACPKKY MPOLECCOB (PYHKIMOHUPOBAHMS
benepabHON CUCTEMBI,

1) obecreynBaeT KOOPAUHALIUIO JIEATEIHbHOCTH YYACTHUKOB (heiepaibHON CUCTEMBI,
ux nH(opMHpOoBaHUE U OOYUICHHUE;

) obecnieunBaeT MHGOPMAIIMOHHYIO 0€30MTaCHOCTH (heepaTbHON CUCTEMBI,

’K) OCYILIECTBJISIET  WHBIE  MOJHOMOYHUS, HeoOXoauMmble sl obOecredyeHus
byHKIIMOHUpOBaHUS (DeepaTbHON CUCTEMBI.

8. [lonmHoMoOuMs  ToOJIb30BaTENE, B TOM YHCIE MPOCMOTP HHPOPMAIINH,
pelaKkTUpOBaHUE JaHHBIX, (QopMUpoBaHME 00bEMa U COCTaBa, HEOOXOJAUMBIX
K TPEIOCTaBICHUIO MOCPEACTBOM TOCYJapCTBEHHOM €auHOM 00sauyHol miaTdopmbl,
00JIaYHBIX YCIYT, OMpEAeNatoTcs GYHKIMOHAIBHBIMU POJIIMH TOJIb30BaTEIEH U MTpaBaMu
noctyna K pyHKIMOHANy GeAepanbHON CUCTEMBI.

V. Iopsanok obecrnieueHus 10CTyMna K GyHKIUOHATY (eaepaibHON CUCTEMBI

9. Oneparop obecrneunBaeT JOCTYN MOJIb30BaTeIeH K (PYHKIMOHATY (perepabHOM
CUCTEMBbI B COOTBETCTBUU C PEIVIAMEHTOM OPTraHM3alWU 3allHUIIEHHOTO IMOAKIIOYEHUS
noyib30BaTeNnel K (QenepanbHOM CHUCTEME, YKa3aHHBIM B TOJIYHKTE «B» IyHKTa /
Hactosimiero  [lonokeHus, TOCIIE€ TPOXOXKIAEHUS UMHU  MPOUEAYpP PErUCTpaLMH
Y aBTOPHU3ALUU.

V1. 3amura undopmaiuu, coaepxaiienics B GpeaepaabHOil cUcTEMe

10. B denepanbHOli cucTeMe HE TOMycKaeTcss 00paboTKa CBEICHHM, COCTABIISIONINX
rOCy/1apCTBEHHYIO TalHY.

11. Uadopmanus, conepxkamasica B (deaepalibHOW CHUCTEME, TMOJICKUT 3allluTe
B cooTBeTCTBHH ¢ DeaepambHbM 3ak0HOM OT 27 utoist 2006 1. Ne 149-03 «O6 nnbopmanmy,
WH()OPMAITMOHHBIX TEXHOJOTHAX W O 3amuTe uHbopmarun», dDeaepadbHbBIM 3aKOHOM
ot 27 nrong 2006 r. Ne 152-®3 «O nepcoHANBbHBIX JaHHBIX» U DPeaepalbHbIM 3aKOHOM
ot 29 nromst 2004 1. Ne 98-D3 «O koMMepUeCKOi TaitHe».



