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OO0 yrBep:KIeHUM METOAUKH ONpe/ieIeHHsI ONEHKH HCTOJTHHTEJIsA
rocyapcTBEHHBIX (MYHHIMNAJBHBIX) YCJIYT B COIMAJILHOM cdepe

B coorBerctBMM ¢ uacteio 10 cratem 8 ®DepmepanbHOrO  3aKoHa
or 13 mong 2020 r. Ne 189-03 «O rocynapcTB€HHOM (MyHMIMIIAILHOM) COLMANBHOM
3aKa3¢ Ha OKa3aHHE IOCYIAapPCTBEHHBIX (MYHHLHIIAIBHBIX) YCIYT B COLMANBHON chepe»
u a63aneM nepseIM nmyHkTa 1 Ionmoxkenus o MunucrepctBe ¢uHancos Poccuiickoii
Denepaunu, yreepxaeHHoro nocraHopneHueM IpasurenscrBa Poccuiickoii ®enepanun
oT 30 mroHs1 2004 1. Ne 329, npu ka3 B B a 10:

1. YTBepaure mnpuinaraeMyro METOJHKY ONPEACICHHS OICHKH MCIIOJHHTES
roCyJapCTBEHHBIX (MyHHLIMIIAIBHBIX) YCIYT B COLMANBHOMN chepe.

2. HacTosammii npyka3s BcTynaet B cuity ¢ 1 sueaps 2026 roaa.

Munuctp A.T. Cuityanos




YTBEPXJIEHA
npukazoM MuHKcTepcTBa GUHAHCOB

Poccuiickoit @enepanuu
oT« 26» 05 2025r.Ne 63H

METOAUKA
onpeae/ieHUs] OLIEHKH HCIIOJIHHUTE/ISl FOCyIapCTBEHHBIX
(MyHHUIHIAJIBHBIX) YCJIYT B cOMaIbHOM cdepe

1. OneHka  WCHONHUTENS  TOCYJApCTBEHHBIX  (MYHUIMIOANBHBIX)  YCIYyT
B COLMAIBbHON cdepe ompenensercs YIMOJIHOMOYCHHBIM OPraHoM B COOTBETCTBHHU
C OLICHKOM MoTpebuTeseM rocyaapCcTBEHHBIX (MYHHLHMIAIBHBIX) YCIYT B COHMATBHOM
cdepe UCIOIHUTENSA FOCYyAAPCTBEHHBIX (MYHHILUNIATIBHBIX) YCIYT B COLUANLHON cdhepe
(manee COOTBETCTBEHHO — WCIIOJHUTENb YCIYT, OIEHKa IOTPeOUTEIEM YCIyT
MCIIOJIHUTENS YCIIyT, TIOTPEOUTEND YCIyr)!, pe3ynbsraTaMi MOHHTOPHHIA JOCTHKEHHUS
pe3yJIbTaTOB OKa3aHUsl T[OCYyJApCTBEHHBIX (MYHHUIMIAIBHBIX) YCIYr B COIHAJIBHOM
chepe’, a TaKKe HE3aBHCHMOM ONEHKOH KadecTBA YCIOBUM OKa3aHHA YCIyT,
IIPOBOJMMOM B YCTaHOBJIEHHOM 3aKOHoAaresbcTBoM Poccuiickoit denepaniun mopsake
(nanee — He3aBUCHMas OLIEHKA Ka4ecTBa)’.

2. B cinydae peanmzanuu norpebuTeneM yciyr mpaBa Ha OLEHKY MOTpeOHTeIeM
YCIYT HUCHOJNHUTENS YCIyr!, B LeNAX ONpejelcHUS OLEHKH IOTpeOHTeNeM YCIyr
UCIHIOJIHUTENS YCIOYr MOTPEOUTEN0 YCIYT MpPeJOCTaBIsAETCS BO3MOXHOCTH OIEHKH
10 5-0aJUIbHOM cHCTEMe, B COOTBETCTBHH C KOTOPOH UCTIOIHUTENIO YCIYT BHICTABISAETCS
Ha OoQHUUAJIBHOM caliTe Ans pasMemeHus HWHQOpMAalMd O TOCYIapCTBEHHBIX
U MYyHULMIAIBHBIX YUYPEXKAEHUAX B HHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOM

CCTH ((I/IHTepHeT»I

! Mynkr 7 crarbu 3 ®egepansHoro 3akona ot 13 mons 2020 r. Ne 189-®3 «O rocyaapcTBeHHOM (MyHHIMIATLHOM)
COLMANLHOM  3aKa3e HA OKasaHHE [OCYAApCTBEHHBIX (MYHULMNANBHBIX) YCIYT B COUMANBHOM  cdepen
(nanee — OeaepanbHbIil 3aKOH).

2 Mynkt 7 ctathu 5 OefepanbHOro 3aKoHa.

3 Crarss 8! Mepepansroro 3akoHa oT 24 Hoabps 1995 r. Ne 181-®3 «O couuaapHOM 3alUTe MHBATHUIOB B Poccuifckoit
Denepauuny, craths 79! degepanbHoro 3akona ot 21 Hos6pa 2011 1. Ne 323-03 «O6 ocHOBaX OXpaHbI 30POBbS TPAXKIAH
B Poccuiickoit denepauu», crates 95% @enepanbHoro 3akoHa ot 29 mexabpsa 2012 r. Ne 273-®3 «O6 o6pasoBaHuH
B Poccuiickoit @enepauuny, ctatss 23! ®epepansHoro 3akoHa ot 28 nexabps 2013 r. Ne 442-®3 «O6 0cHOBaX CONUATBHOTO
obcy)xiBanus rpaxkaad B Poccuiickoit ®enepaiam.




1 6ann — nmojHas HeYAOBIETBOPEHHOCTD;

2 Ganna — HU3Kas CTENeHb yIOBICTBOPEHHOCTH;

3 Ganna — cpeHss CTENeHb yAOBIETBOPEHHOCTH;

4 6anna — xopouias CTeleHb YIOBICTBOPEHHOCTH;

5 6ajIOB — BBICOKASI CTETIEHD YIOBIETBOPEHHOCTH.

3. CpenHsis oueHKa NOTpeOUTeNleM YCIyr UCIIONHUTENS YCIYyT PacCUYMTHIBAETCS
YIIOJTHOMOYEHHBIM OpPraHOM Kak cpeaHee apudMeTHUeCcKOe 3HAYEHUH OLIEHKH
MOTpeOUTENEM YCIYT UCTIOIHUTENS YCIyT, ONpee]IeHHOW B COOTBETCTBHH C ITyHKTOM 2
HacTOAILIEN METOMUKHU.

Cpennsis oLeHKa oTpeOuTesneM yCayr HCIIOTHUTENS YCIIYT AJIS N-TO UCITOJTHUTEIS
yeayt (C,) paccunTsiBaeTcs 1o gopmyre:
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L;— OlleHKa j-BIM MOTPEOUTENEM YCIYr HUCIOIHHTENS YCIyr, ONpejeneHHas
B COOTBCTCTBUU C ITYHKTOM 2 HaCTOﬂHIeﬁ METOHUKH,

m — KOJIMYECCTBO OLICHOK HOTpe6I/ITeHeM YCIYT UCITIOJIHHUTCIA YCIIYT.

4. OHeHKa YIIOJJHOMOYCHHBIM OPraHOM HCIIOJTHUTCIA YCIYI' IIO0 peE3ylibTaTaM
IIPOBCACHHUA MOHHUTOPUHIA MHOCTHUXKCHHUS PE3YJIBTATOB OKa3aHWA TIOCYyJapCTBCHHBIX
(MyHHIMIIAIBHBIX) YCIYyT B COLUATBLHOM cdepe (Hanee — OLEHKA YHOTHOMOYEHHBIM
OpraHoOM MCIIOJHHUTENS YCIIYT) ONpEeNseTcsl B COOTBETCTBUHU C CHCTEMOH 5-0anipHoi
OLCHKM Ha OCHOBC BLBIBOJd O BCPOATHOCTH BO3HHUKHOBCHHUA pUCKa HECAOCTHXCHHA
HCIIOJIHUTEIIEM YCIYI' PC3yJbTAaTOB OKa3aHWA I'OCYyIapCTBCHHBIX (MyHI/IHI/IHa.HBHBIX)
YCIIYT B COLIMANIBHOM chepe UCIIOMHUTENEM yCIyT, cOPMUPOBAHHOIO YIOTHOMOYEHHBIM
OpPraHoM B IIOPAOKE, YCTAHOBJICHHOM (beﬂepaHBHBIM OpraHomMm UCTIOJITHUTENLHOU BJ1aCTH,
OCYLIECTBIAOIMM  (QYHKIMH MO  BBIpabOTKE  TOCYJapCTBEHHOH  IOJIHTUKH
M HOPMAaTUBHO-TIPABOBOMY DEry/JIMPOBAaHMIO B cdepe OIOMKETHOH, HAJOroBOI,
CTpPaxoBOii, BATIOTHON U GaHKOBCKOM JeATeNBHOCTHZ, HCXOAA U3 CIIEyOIIEro:

OYCHb BBICOKAaA BEPOATHOCTD — 1 6am1,

BBICOKas BEPOATHOCTE — 2 6anna;




CpeZHss BEpPOSTHOCTD — 3 Oaina;

HU3Kas BEPOATHOCTH — 4 Oaiina;

OUY€Hb HU3Kasl BEPOATHOCTH — 5 OaJIIOB.

5.Cpennss OLEHKA YIOJIHOMOYEHHBIMH OpraHaMH HCIONHUTENS  YCIyT
pacCUUTBIBACTCS YIIOJHOMOUYEHHBIM OPTraHOM Kak cpejHee apubMeTHUeCKOe 3HAYEeHUH
CPeIHEKBapTalbHBIX OLIEHOK YIIOJIHOMOYEHHBIMH OpPTraHaMH UCIOHUTENS YCIIYT.

CpenHsas OLiEHKa yNOJHOMOYEHHBIMH OpraHaMH HCIOJNHHUTENS YCIYr OIS N-TO
ucnonautens yciyr (AR,) paccuurteiBaercs mo gopmyiie:

m
Z':l Q]
AR, ==t 3
m
rae:
m — KOJIMYECTBO YITOJTHOMOYECHHBIX OPTraHOB;
Qi — CpCOHCKBapTaJIbHAA OII€CHKa j-I)IM YIOJIHOMOYCHHBIM OpraHoM,

pacCUUThbIBacMaA 110 (1)0pMyJIe:
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rae:

Gjyvi—OlleHKa j-BIM  YIOJIHOMOYEHHbIM OpraHOM HCIOJHHTENS  YCIYT,
ONpesie/IeHHass B OTHOLIEHMHM V-Off TroCyJapCTBEHHOW (MYHHIUNAIBHOW) YCIyTH
B COLMAJIBHOM cdepe B i-OoM KBapTalle B COOTBETCTBHM C NYyHKTOM 4 HacCTOSIIEH
METOIUKH;

Sj,i — KOJIMYECTBO OLEHOK j-BIM YIIOJIHOMOUYEHHBIM OPraHOM HCIIOJIHUTENS YCIyT,
OIIpEACIICHHBIX B 1-OM KBapTaJie B COOTBETCTBHH C MMyHKTOM 4 HACTOSILEH METOUKH;

k — KonM4ecTBO KBApPTAJIOB.

6. B 1nensx omnpeneneHus OLIEHKH HCIONHUTENS YCIYT, MPedyCMOTPEHHOM
IIlyHKTOM 7 HacTOSAIIEHd METONUKH, HCIIONB3YeTCs He3aBHCHMas OLIEHKA KadecTBa,

3HA4YCHUSA IIOKazarelien KOTOpOf/i pPacCCUYUTBIBAIOTCA € MAaKCHMAJIBHO BO3MO>XHBIM
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3HaueHueM B 100 6ayutoB?, ompenensieMas B LeJISIX HACTOALLEH METOIUKHA B COOTBETCTBUH
C CUCTEeMOi 5-0a/ibHOM OLIEHKH UCXOS U3 CIEAYIOIIETO:

B Cllydae e€Cld 3HauyeHHe He3aBUCUMOM OIICHKM KadecTBa COCTaBJIIET
ot 0 1o 19 6amoB — 1 Gan;

B Clly4yae e€Clld 3HaueHHe HEe3aBUCUMOM OILICHKM KadyecTBa COCTAaBIIIET
oT 20 1o 39 6amnos — 2 6aia;

B Cllydyae e€CId 3HaueHHEe HEe3aBUCUMOM OILIEHKM KayecTBa COCTaBJISET
ot 40 10 59 6amnoB — 3 Gaia;

B Cllydyae e€cClId 3HayeHHWe HE3aBHUCHUMOM OILEHKH KayecTBa COCTAaBIIIET
oT 60 1o 79 6amnoB — 4 6anna;

B ClIydYae e€CJIM 3HAa4Y€HHE HE3aBUCHMOM OIIEHKH KayecTBa COCTAaBIISIET
ot 80 o 100 6amnoB — 5 6ansoB.

7. OneHKa HCIONHUTENS. YCJIYT PacCUUTHIBACTCS YIOTHOMOYEHHBIM OpPraHOM
KaK cpefHee apH(MeTHUecKoe 3HAYEHHWH CpelHel OIEeHKH MOTpeOuTeNeM YCIyT
UCIIOJIHUTEIA YCIIYT, OIPENEICHHON B COOTBETCTBUU C ITyHKTOM 3 HACTOSIIEH METOIUKH,
CpellHe! OLICHKH YIIOJHOMOYEHHBIMH OpraHaMH HCIOJIHUTENS YCIyT, OTpeje/ieHHON
B COOTBETCTBHUH C ITyHKTOM 5 HACTOSIIEH METONWKH, U HE3aBUCHMOM OLIEHKH Ka4ecTBa,
OIPE/ICIICHHON B COOTBETCTBUHM C MYHKTOM 6 HACTOSINEH METOMHKH.

OrneHKa UCIONHUTENA YCIyT AJIs n-ro ucnomHutens ycuyr (R,) paccuutbiBaeTcs
o gopmyiie:

C, + AR, +1,
n= N )

rjae:
Cn— cpenHsasa oLeHKa NOTpeOUTeNeM YCIyT HCIOIHHUTENS YCIYT, ONpeeleHHas

B COOTBE€TCTBUH C ITYHKTOM 3 HaCTOSIHIeﬁ METOOHUKH,

4 Tlynkr 3 Eauporo mopsaka pacuera NOKa3aTeNel, XapakTepu3yrommx oOIIHE KPHTEPHH OLEHKH KayecTBA YCIOBHH OKasaHHSA
YCIyr OpraHu3alMaMH B cdepe KynbTyphl, OXpaHsl 370pOBbA, 0Opa3OBaHMsl, COLMANBHOTO 00CHyXMBAHUS U (peaepalbHBEIMH
YUPCKICHHAMH MEIAMKO-COLMANLHONH 3KCMEPTH3BI, YTBEP)KACHHOrO INpPHUKa3oM MuMHHCTEpCTBA TpyAa M COUMAIBHON  3aILHTHI
Poccuiickoit ®emepatmu or 31 mas 2018 r. Ne 344n (3aperucrpupoBaH MumnmcTepcTBOM focTuuuu Poccuiickoit ®emepanmu
11 ok1s16ps 2018 r., perucTpanuonHslit Ne 52409), ¢ H3MEHEHUIMY, BHECESHHBIMHU IIPUKA30M MUHUCTEPCTBA TPY,Aa H COLMATLHOM 3a1HThI
Poccuiickoii ®enepain or 20 asrycra 2024 r. Ne 408u (3apeructpupoBaH MuHucTeperBoM 1octuuuu Poccuiickoil ®Dexepauyu
23 centsa0ps 2024 r., peructpaluonHslif Ne 79554).




AR, —cpenHsAd OLleHKa YMOJIHOMOYEHHBIMH OpraHaMH WCIIONHUTENS YCIyT,
OIIpe/ICJICHHAs: B COOTBETCTBUY C MyHKTOM 5 HACTOSIIEH METOUKH;

I,—He3aBuCcHMMass  OLICHKAa  KauecTBa, OINpeJeieHHasd B COOTBETCTBHH
C IIyHKTOM 6 HacTosIIeil METOUKH;

N — KOJIHYeCTBO pacCYMTAHHBIX OLEHOK, BKIIOYEHHBIX B pacueT OICHKHU
UCTIONHUTENA ycayT (IpUHUMAaeT 3HadeHue, paBHoe « 1», «2» uim «3»),

8. YIIOJTHOMOUYEHHBIM OpPraHOM OCYIIECTBISETCS OKpYIJIEHHE 110 IIpaBUjIaM
MaTeMaTHYECKOro OKpYIVIEHHs 10 1 3Haka Iociie 3amsToil CICAYIOMIUX MOJIyYeHHBIX
B pe3yJIbTaTe pacyeTa 3HAUCHUM:

3HAYEHUE CpelHeH OLEHKH IOTpeOuTeIeM YCIyr WCIONHHUTEIS YCIyT,
pacCUUTaHHOE B COOTBETCTBHHU C IIYHKTOM 3 HACTOSIIEH METOIHMKH,

3HaYEHUE CPEJHEH OLICHKH yIIOJHOMOYEHHBIMH OpraHaMH HCIOJHHTENS YCIyT,
PacCYMTaHHOE B COOTBETCTBUU C IIYHKTOM 5 HACTOSIIEH METOAUKY;

3HAYEHUE OLEHKU HWCHOJHHUTEN YCIYr, pPacCUUTaHHOE B COOTBETCTBUHU
C IIYHKTOM 7/ HacTOAILEH METOIUKH.

9. B ciyuae peanuszanuu notpebuTesieM yciyr mpaBa Ha OLEHKY MOTpeOuTeneM
YCIYyT HCIOJHUTENS YCIYl, pacueT YIOJHOMOYEHHBIM OPIaHOM CpEeIHEH OIEeHKH
NOTpebUTeNeM YCIyTr WCHOJHUTENS YCIYr OCYIIECTBISETCS Ha IMOCTOSHHOM OCHOBE
B COOTBETCTBUH C IIyHKTOM 3 HACTOSIIIECH METOIUKH.

10. OnieHKa yNOMHOMOYEHHBIM OpPTraHOM HCIIONHUTENS YCIYT ONpelelseTcs
€XXEKBapTaJIbHO B COOTBETCTBUU C MyHKTOM 4 HACTOSAIIENH METOIUKH.

11. OeHKa HCHONHUTENST YCIYT OIpeJeNsieTcss YMOJHOMOYEHHBIM OPraHOM
Ha NIOCTOSTHHOH OCHOBE 10 Mepe OOHOBJICHUS OLICHKU MOTPEOHUTENEM YCITyT HCITOJHUTEIS
YCIIyT B COOTBETCTBUH C IyHKTOM 3 HACTOALIEH METOAMKH, OLCHKH YITOJIHOMOYEHHBIM
OPraHOM HCIIOJIHUTEJI YCIYT B COOTBETCTBHUU C IIYHKTOM 4 HACTOSAIIEH METOIUKH,
a TaKk)Xe HEe3aBHCHMOW OLIEHKHM KAadecTBa B COOTBETCTBHH C ITYHKTOM 6 HacTosmieit

METOJIUKH.




