IMPABUTEJILCTBO POCCUHUCKON ®EJIEPAIINMN

ITOCTAHOBJIEHHNE
oT 19 uronsa 2025 r. Ne 923

MOCKBA

O npoBeaenuu Ha Teppuropun Poccuiickoit @egepannu IKCIepUMEHTA
10 NMOBBILICHUI0 KAa4YeCTBA NMPEeJI0CTABJICHUA FOCYy1apCTBEHHBIX,
MYHUIMIIAJIBHBIX YCJIAYT (CEPBUCOB, PYHKUMI), peau3aliu ;KU3HEHHbIX
CUTYALMi, a TAKKe YBEJUYEHHUIO 10JIM MPEJ0CTABJIECHUS MAaCCOBbIX
COLMAJIbHO 3HAYUMBbIX FOCYAAPCTBEHHBIX M MYHULMIIAJIBHBIX YCJIYT
B JJICKTPOHHOH ¢opMe, B TOM YHCJIE B HeJAX peaju3alui HHUIHATHBBI
COLMATbHO-)KOHOMUYecKOro passurus Poccuiickoii ®exepanun
"T'ocynapcTBo AJ4 Jogei"

IIpaButenbcTBO Poccuiickor @enepaiui MmO CTAHOBJA A€ T ¢

1. ITIpoBectu ¢ 25 urons 2025 r. mo 31 gexabps 2027 r. Ha TEPPUTOPUHU
Poccniickont ~ @enepanmy  SKCOEPUMEHT IO IOBBINIEHWIO  KadecTBa
MPEJOCTaBICHUS TOCYJIapCTBEHHBIX, MYHUIUMAIBHBIX YCIyr (CEpBUCOB,
GyHKIMIA), peanu3aluyd >KU3HEHHBIX CHUTYalldid, a TaKKe YBEITWUCHHUIO JTOJIH
MPEIOCTABIECHUSI  MACCOBBIX  COLUHAIBHO  3HAYUMBIX  TOCYAApPCTBEHHBIX
U MYHUIUIATBHBIX YCIYT B DJJIEKTPOHHOW ¢dopMe, B TOM YHCIEC B MEIAX
peann3al MHULHMATUBBI COLUAIBHO-IKOHOMUYECKOTO pa3Butus Poccuiickon
®eneparuu "["ocygapcTBo s Mroaeil” (nanee - SKCIepUMEHT).

JlelicTBHE SKCIEpUMEHTa pacOpoOCTPAHSAECTCS Ha TOCYJIapCTBEHHBIE,
MyHUIIUTIATBHBIE  yCayrd  (cepBUCH, (QYHKIWA) W  HWHBIE  YCIYTH,
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ITyHKTa 2 [Tonoxenus
o QenepanbHON rocymaapcTBeHHON MH(OpMaMOoHHON cucTeMe "denepanbHbIil
peecTp  TrOCYJapCTBEHHBIX M  MYHHLIMNAIBHBIX  ycuayr  (pyHkoui)",
yTBEpKAEHHOrO mnocTtaHoBlieHueM [IpaBurenscTtBa Poccuiickorn @enepanun
or 24 okta6ps  2011r. Ne81 "O QenepanbHbIX TIOCYyIapCTBEHHBIX
MH(}OPMAITMOHHBIX CUCTEMAX, 00eCTIeYNBAIOIINX IIPEAOCTAaBICHUE
B OJEKTPOHHOW (opMe TOCYJapCTBEHHBIX W MYHHUIMMAIBHBIX  yCIyT



(ocymectBienre  (yHKIUI)"  (manee - yCIyru), BKIOYas — OOCCIEUYCHHE
BO3MOXKHOCTH TOJTYYEHHs YCIYT TOCPENCTBOM (eaepatbHON TOCYIapCTBEHHON
MH(}OpMAMOHHOM CHUCTEMBI "EnuHbIi ropTain roCyAapCTBEHHBIX
¥ MYHULUTIATBHBIX YCIyT (QyHKIWiN)".

2. YrBepautes npunaraemoe [lonokeHune o NMpOBEIECHHHM HA TEPPUTOPHUH
Poccuiickont ~ ®denpepanuu  3KCOEPUMEHTAa IO  TOBBIMIEHWKD  KayecTBa
MPEIOCTABIEHUSI TOCYJAapCTBEHHBIX, MYHHUIMNAIBHBIX YyCIYyr (CEpPBHUCOB,
byHKIMi), peanu3aliy >KU3HEHHBIX CHTYAIlil, a TaKXKe YBEIWYCHHUIO IOTHU
MPEIOCTAaBIECHUS  MAacCOBBIX  COLMAJBHO  3HAYMMBIX  T'OCYJApCTBEHHBIX
¥ MYHHIMNAIBHBIX YCIOyr B 3JEKTPOHHOW QopmMe, B TOM UHCIE B MEISIX
peann3aly MHULIHATUBBI COLUAIBHO-DKOHOMUYECKOTO pa3Butus Poccuiickon
®enepannu "['ocynapcTBo i A0€H .

3. YcTaHoBUTH, UYTO:

a) Y4aCTHUKaMHU SKCIIEPUMEHTA SABJISIFOTCS:

MunmcTepcTBO MUPPOBOTO Pa3BUTHS, CBA3H U MACCOBBIX KOMMYHHUKAITUI
Poccuiickon ®enepanuu;

MuHuCTEPCTBO 3KOHOMUYECKOTO pazBuTHus Poccniickon Penepanny;

uHble (emepanbHble OpPraHbl HMCIOJHUTEIHHONW BIACTH, YYaCTBYIOIINE
B peaju3alliid WHUIIMATUBBI COMAIIBHO-O)KOHOMUYECKOTO pa3BuTus Pocculickon
®enepanuu "['ocymapcTBo s Tr0Iei’;

BBICIIME HUCIIOJIHUTENbHBIE Opranbl cyobekToB Poccuiickoit ®enepannn
(Ha TOOPOBOIHHOM OCHOBE);

OpraHbl MECTHOTO CaMOYTIpaBiieHus (Ha J0OPOBOJIBHON OCHOBE);

@oHJ TNEHCMOHHOTO M  COLMAJbHOrO CcTpaxoBaHus Poccuiickoi
®enepanuu, OenepanbHblil (OH 00513aTEIBHOTO MEIUIIMHCKOTO CTPAXOBaHMUS,
Hentpanbublii  O0ank Poccuiickoit ®enepanuu, pervoHaNbHbIE ILEHTPBI
ONTHMMM3ALlMM, HWHBIE  3aMHTEPECOBAHHbIE  OpraHbl W  OpraHU3aluu
(Ha TOOPOBOIHHOM OCHOBE);

aBTOHOMHAsi HEKOMMEpUYECKas oOpraHu3anus ''AHAIATHYECKUUA LEHTP
nipu [IpaButensctBe Poccutickoit denepamu” (nanee - AHATUTUYECKUN LIGHT);

MHOTO(QYHKIIHOHATbHBIE IEHTPHl TPEJOCTABICHUS TOCYAapCTBEHHBIX
Y MyHUIMNAIBHBIX YCIyT (Ha J0OPOBOJIBHON OCHOBE);

aKIMOHEpHOE 001IecTBO "denepanbHas KOPIOpAIUs M0 Pa3BUTHIO MaJlOTo
U CpPEeIHEro NpeanpuHUMarenbeTBa” (Ha T0OPOBOJIIBHOM OCHOBE MO COTJIACOBAHUIO
¢ MuHHCTEPCTBOM S3KOHOMHYECKOT0 pa3BuTHs Poccutiickoit deneparum);

aAKI[MOHEpPHOE 0011eCTBO "Poccmiicknii  3KCIIOPTHBIN eHrtp"
(Ha TOOPOBOIHHOM OCHOBE);



0) onTUMHU3aLMS  OPOLECCOB  MPEAOCTABICHUS YCIOYr, pealu3aluu
KU3HEHHBIX CHUTyalluld B IENSAX TMOBBIIMICHUS Kad4eCTBA MX IPEIOCTABIICHUS
(peanuzanuu) OCYIIECTBISIETCS B paMKax 3aKOHOJaTenbcTBa Poccuiickoit
denepanii B COOTBETCTBUM C ONMCAHUSAMM LEJIEBBIX COCTOSHUM YCIYT,
ONMCAHWSAMHM  IEJIEBBIX  COCTOSHMM  JKW3HEHHBIX  CHTYyalHi, KOTOpPBIE
MIPEAYyCMATPUBAIOT U3MEHEHNE MOPSAAKA IPEIOCTABICHHS YCIIyT, HAPABIECHHOE
Ha YIpPOILIEHHUE ACHCTBUU (PU3MUECKOrO0 WM IOPHUIWYECKOro JHIla (Jnauee -
3asiBUTENb) M COKpALIEHUWE CPOKOB MPEJOCTABICHUS YCIYr, KOJUYECTBa
MPEIOCTABIAEMBIX 3asgBUTEIEM JOKYMEHTOB, OTCYTCTBHE HEOOXOJIUMOCTH
JUYHOTO NMPUCYTCTBUS 3aABUTENSA, a4 TAKKE MOJYYEHHUE YCIYTH B DJIEKTPOHHOM
dbopMe, B TOM HUHCIE MPEIOCTABICHHWE YCIYTH B TPOAKTHBHOM DPEKUME
WIM TpPU HEMOCPEICTBEHHOM OOpalleHUU 3aiBUTENA, B paMKaxX MOJIYyYEHUS
KaK OTIEIbHOM YCIYTH, TaK U KOMIUIEKCA YCIYT, BXOASUIUX B JKU3HCHHYIO
CUTYyallli0, B TOM YHCJIE B COOTBETCTBUM CO CTAaHAAPTOM peajau3aluu yCIIyTH,
CTAaHJAPTOM PEAIN3ALNN )KU3HCHHOW CUTYallNH;

JOCTUKEHNE OIMCAHUM LENEBBIX COCTOSHUM YCIYT, ONMCAHUM LEJIEBBIX
COCTOSIHUW JKM3HEHHBIX CHUTyallMii o0O0ecrneyuMBaeTcs IyTEM BBIIOJIHEHHUS
MEpPONPUATANA, OTPAKEHHBIX B COOTBETCTBYIOIIMX 'TOPOKHBIX Kaprax"
[0 TOBBIMICHUIO KAadeCTBa MPEIOCTABICHUS YCIyT, PEaIU3aluu >KAU3HECHHBIX
CUTyalMi (nanee - "1OpoKHbIE KapThl'");

pE3yabTaT JOCTUKEHUS ONHUCAHUM LENEBBIX COCTOSHUM YCIIyT, ONMCAHUN
IEJIEBBIX COCTOSHUN XKU3HEHHBIX CHUTYaIMil MpEACTaBIsAeT COOOM MOBBIIMICHUE
KauecTBa  IPENOCTABICHUs  YCIyr IMYTEM  MOJEPHM3allMM  MOAXOIO0B
K TIPEIOCTaBICHUIO YCIyr, B TOM YHCIE€ UX OOBEIWHEHHS B >KU3HECHHBIE
CUTyallud, W3MEHEHUs IIPOLECCOB MNPENOCTABICHUSA YCIYT, ITOBBIIICHHUS
CKOpOCTH U (MiH) yooOCTBa CepBHCA 3a CUYET NMPUBEIEHUS YCIYT, KHU3HEHHBIX
CUTyallud B COOTBETCTBME C  ONTUMHU3UPOBAHHBIMH  CTAHAAPTAMH
MIPENOCTABIEHUS YCIYT, PEAaTU3aluy KU3HEHHBIX CUTYallNi;

B) OMMCAHUS LIEJIEBBIX COCTOSIHUM yCIyr (32 HCKIIOUYEHHEM MaCCOBBIX
COLIMAJIbHO 3HAYUMBIX YCIYT, MPEAOCTABISIEMBIX B 3JEKTPOHHOU (popme, B TOM
YuClI€ B MPOAKTUBHOM PEXKHUME WIA IPU HENOCPEACTBEHHOM OOpalieHUun
3asIBUTEJS), OIMCAHUS 1EJIEBBIX COCTOSTHUM JKM3HEHHBIX CUTYAIHi, "1OpOKHbBIE
KapThl' ¥ ONTUMHU3UPOBAHHBIE CTAHIAPTHI IPENOCTABICHUS YCIYT, Peaau3aun
KU3HEHHBIX CUTYyallul pa3padaThIBAlOTC AHATUTHYECKUM IICHTPOM COBMECTHO
C YYaCTHHKaMHM OKCHEPUMEHTA, OCYIIECTBISIIOIIMMHU  IIOJHOMOYHMSA IIO
MIPEJOCTABICHUIO COOTBETCTBYIOIIMX YCIYr, HWHBIMH 3aUHTEPECOBAHHBIMU
YY9aCTHUKaMU DJKCIEPUMEHTa U OJOOPSIIOTCS MEXKBEJOMCTBEHHON paboueid
ITPYNIIOW N0  BHEAPEHUIO KIMEHTOLEHTPUYHOCTH B  T'OCYJIAapCTBEHHOE



yIpaBieHue, o00pa3oBaHHOW pacmopspkeHueM [IpaButenscTBa Poccutickoit
®enepanuu ot 14 despanst 2023 r. Ne 332-p;

ONUCAHUS LEJEBBIX COCTOSHUN MAaCCOBBIX COLUUAIBHO 3HAYMMBIX YCIYT
(kpoMe yciayr B cdepe paspelIuTeNbHOM JAEATeIbHOCTH, B TOM YHCIE
JUUEH3UPOBAHUA), MPEJOCTABISIEMBIX B 3JIEKTPOHHOU (hopme, B TOM HHCIE
B MIPOAKTUBHOM PEKHUME WM MPU HETIOCPEIACTBEHHOM OOpPAIICHUH 3asBUTEIIS,
pa3pabaThIBAtOTCA AHATUTHYCCKAM IIEHTPOM COBMECTHO C YyYaCTHHKAMU
DKCIEPUMEHTA, OCYIIECTBISAIOMMMHU TOJHOMOYHA 10  IPEAOCTABICHUIO
COOTBETCTBYIOIIUX YCIYT, U COTJACOBBIBAIOTCA ¢ MHUHHCTEPCTBOM LHU(BPOBOTO
pa3BUTHS, CBSI3U U MAacCCOBBIX KOMMyHHKalui Poccuiickont ®enepanuu;

r) CTaHIApT pealu3aluyd YCIyTH, CTaHAApT peaju3alui KU3HEHHOU
CUTyalliu, KPUTEPUU OTOOpA YCIAYT U )KU3HEHHBIX CUTYAILMU JJIs1 TPUOPUTETHOM
peanuzaiuu  (qOpaOOTKH), MEPEUYHH YCIYr U KU3HEHHBIX CHUTyallud s
MPUOPHUTETHON peanu3auu (I0pabOTKH), ONMUCAHUS IIENIEBBIX COCTOSHUN YCIIYT,
ONMCAHUs LEJIEBBIX COCTOSIHUM >KU3HEHHBIX CUTyalud, 'ITOPOKHBIE KapThl',
ONTUMHU3UPOBAHHBIE  CTAHAAPTHl  NPENOCTABICHUSA  yCIYT, pealu3anuu
KA3HCHHBIX CUTYyallMli, a TaKXKe IEPEUYeHb MAaCCOBBIX COIMAJIBHO 3HAYMMBIX
YCIYT M KPUTEPUH MX OTOOpa I JTOpaOOTKH YTBEPKIAKOTCS MOAKOMHUCCUEN
[0 BOMNpPOCaM TMOBBINICHHUS KAadeCTBa OKa3aHUSA TOCYJAapCTBEHHBIX YCIYT
npu [IpaBUTENTbCTBEHHONM KOMHUCCUU MO IPOBEACHUIO aJIMUHHUCTPATUBHOMN
pedopmbl, co3maHHOW  pacmopspbkeHueM  [IpaButenscTtBa  Poccuiickoit
®epneparuu oT 18 centsiops 2012 r. Ne 1729-p (nanee - mogkoMuccusi);

1) KOTMYECTBO 00s3aTeNbHBIX IS TOJNYYEHHUs YCIYyT, pealu3aluu
KU3HCHHBIX CUTYyaIluil OYHBIX MOCEIICHUN 3asBHUTENIEM (eaepalbHBIX OPTaHOB
WCIIOJIHUTENIbHON BJIACTH, WCIOJHUTENIBHBIX OpPraHoB cyObeKkToB Poccuiickoit
denepanuu, OpraHoB MECTHOT'O CaMOYTIPaBJICHUSA U (UIn)
MHOTO(DYHKIIMOHATBHBIX ~ IIEHTPOB  TPENOCTABICHUS  TOCYMAPCTBEHHBIX
M MYHHIUIAIBHBIX YCIAYT HE MOXKET TMPEBBIATh KOJHMYECTBO TAaKUX
ITOCEUIEHNH, YCTaHOBJIEHHOE YTBEPKICHHBIMU MMOJIKOMHUCCUEN
ONTHMHU3UPOBAHHBIMU CTaHJAAPTaMHU IMPEIOCTABICHUS YCIyr, pealn3aiuu
YKA3HECHHBIX CUTYyallN;

€) KOJMYECTBO O0Os3aTENbHBIX s TMOJYYeHHs] YCIyT, peaJu3aluu
KA3HCHHBIX CHUTYyallUd JIOKYMEHTOB HE MOXET IMPEBBIIATh KOJHUYECTBO
TAaKAX  JOKYMEHTOB, YCTAaHOBJICHHOE€  YTBEPXKICHHBIMU  IOJKOMHUCCHUEU
ONTHMHU3UPOBAHHBIMU CTaHJAAPTAMHU MPEIOCTABICHUS YCIyr, pealn3aluu
YKA3HECHHBIX CUTYyallN;

) CPOK TPEIOCTABJICHUS YCIyT, peaJu3allid >KU3HEHHBIX CHUTYalHi
HE MOXET IPEBBINIATh CPOK, YCTAHOBJIEHHBIA YTBEPKICHHBIMUA MOAKOMUCCUEN



ONTHUMHU3UPOBAaHHBIMU CTAaHAAPTaMU MPEAOCTABICHUA YCIYT, pealu3alun
KU3HEHHBIX CUTYalUH.

4. OpraHn3allHOHHO-TEXHUYECKOE COIIPOBOXKJECHUE NEeSTEIbHOCTH
MOJKOMUCCHUM B  paMKax peajdu3aliyl dSKCIEpUMEHTa 00eCTeunBaeTCs
AHaJIUTUYECKUM LIEHTPOM.

5. MuHHCTEPCTBY 3KOHOMUYECKOTO pa3BuTus Poccniickon denepannu:

a) 00ecreynTh COBMECTHO C MMHHCTEPCTBOM HH(POBOTO pa3BUTHS,
CBS3M M MacCOBBIX KOMMyHUKauui Poccuiickon denepanyu U Ipu ydacTHH
AHAIUTUYECKOTO  IIEHTPa METOJOJOTHYECKYI0 TOMJIEPKKY IMPOBEACHUS
AKCIIEPUMEHTA;

0) obecrieunTh  NPOBEJIECHUE OLEHKH  PE3yJNbTaTOB  JHKCIIEPUMEHTA
(32 wckMOUeHHeM pPabOThl B OTHOIIEHWHM MACCOBBIX COIMAIBHO 3HAYUMBIX
YCIIYT, MPEAOCTABIIAEMBIX B 3JIEKTPOHHOU (popMme, B TOM YHCIIe B TPOAKTUBHOM
pEeXXUME WJIU MIPU HETIOCPEJICTBEHHOM OOpAIleHUH 3asiBUTENS) U MPEICTABICHUE
B IlIpaBurenbctBo Poccuiickoit Denepanuu €XEKBapTaIbHBIX JIOKIAJ0B
(mo 20-ro uwMcia Mecdla, CIEAYIOIIETO 3a OTYETHBIM KBapTajloM) O XOJe
JKCIIEPUMEHTA, a TaKXke TMPENIOKECHUH 1O BHECEHHI) HW3MEHCHUH
B HOpPMAaTHBHBIE MTpaBoBbIe akThl Poccuiickoit denepannu B 1eysx o0ecrneueHus
BO3MOYKHOCTH  3aKpEIUIEHHUs  JOCTUTHYTBIX  PE3YJIbTATOB  3KCIEPUMEHTA
Ha MOCTOSIHHOW OCHOBE (ITPU HEOOXOIUMOCTH).

6. MunuctepcTBy  1M(QPOBOTO  PA3BUTHUS, CBSI3M HW  MAaCCOBBIX
KOMMYHHUKanui Poccuiickon ®@enepanuu:

a) o0ecneYnTh KOOPAUHALMIO JIEATEIbHOCTH YYaCTHUKOB 3KCIIEPUMEHTA
B YaCTH TEXHUYECKOI'O COMPOBOXIACHHUS MPOBEJIEHUS SKCIEPUMEHTA, BKIKOYAs
MPEJIOCTaBIEHNUE JOCTyNla K THUIOBBIM IUIAT(OPMEHHBIM PEIICHUSM, B TOM
4yyclie ~ pealM30BaHHBIM  Ha  0aze  (enepanbHOM  rocyJapCTBEHHOM
MH(POPMAITMOHHOM CHUCTEMBI "Ennnas cucreMa IIPEIOCTABICHUS
TOCYy/IapCTBEHHBIX M MYHHIMIIAIBHBIX yCIyr (cepBHcOB)", deneparbHON
rocyaapcTBeHHOW WHGOpMANMOHHON cucteMbl "Enmnaas wHbOpMarmoHHas
maTpopMa HAIMOHAJILHOM CHCTEMBI YIIPABJICHUS JaHHBIMH'', TOCYJapCTBEHHOMN
nH()OPMAITMOHHON CUCTeMBI "THUITOBOE 00JIadHOE PENICHHE MO0 aBTOMATHU3AINN
KOHTPOJIbHOM (HAa/130pHO) IE€ATETbHOCTH "

0) obecneunts g0 1 HOsOps 2025T. peanuzanMio  MEPONPHUATHI
0 Pa3BUTHIO TOJCUCTEMBl CpeAbl MOAJEPXKKUH  KIMEHTOLIEHTPUYHOTO
rocygapcTBa QeaepaabHON TOCYIapCTBEHHON WH(GOPMAIIMOHHONW CHCTEMBI
"EQuHBIA MOpTaJl TOCYJApCTBEHHBIX W MYHUUMNAIBHBIX yciyr ((pyHKuui)"
B IIeNsAX oOecrieueHuss 0TOOpa MPHOPUTETHBIX IS peanu3anuu (JopabOTKM)
YCIIYT, )KU3HEHHBIX CUTYAIIHI;



B) 00€CIeunTh NMPOBEJCHUE OLUEHKH PE3yJIbTaTOB 3KCIEPUMEHTA B YACTH
paboThl B OTHOIIEHWH MACCOBBIX COLIMATBHO 3HAYMMBIX YCIYT (KpOME YCIIyT
B cdepe pa3pemmTeNbHON eATEIPHOCTH, B TOM YHCIC JHIICH3UPOBAHUSA),
MPEIOCTABIIIEMbIX B AJIEKTPOHHON (hopMe, B TOM YHCIIE B TPOAKTUBHOM PEKUME
WIM TpPU HENOCPEICTBEHHOM OOpallleHWU 3asBUTENS, W IPEICTaBICHUE
B lIpaBurensctBo Poccuiickonn ®enepannu eXEKBapTaIbHBIX HOKJIAOB
(mo 20-ro uwMcia Mecdla, CIEAYIOIIETO 3a OTYETHBIM KBapTajloM) O XOJe
JKCIIEPUMEHTA, a TaKXke TMPENIOKEHUH 1O BHECEHHID HW3MEHCHUH
B HOpPMAaTHBHBIE MTpaBoBbIe akThl Poccuiickoit denepannu B 1eysx o0ecrneueHus
BO3MOXHOCTH  3aKpPEIUICHHUS]  JOCTUTHYTBIX  pE3yJIbTAaTOB  JKCIIEPUMEHTA
Ha MOCTOSIHHOW OCHOBE (ITPU HEOOXOIUMOCTH).

7. [IpoBeneHne 3KCHEPUMEHTAa COOTBETCTBYIOIIMMH  (perepanbHBIMU
OpraHaMM  MCIIOJHUTEIBHOM  BJIACTHM  OCYIIECTBISIETCA B Mpelenax
YCTAaHOBJICHHOW TMPEAETbHON UHCICHHOCTH pPAOOTHUKOB WX IIEHTPATbHBIX
annmapartoB M TEPPUTOPUAIBHBIX  OpPraHOB, a TaKXe  OHKETHBIX
ACCUTHOBAHMM, MPELYCMOTPEHHBIX COOTBETCTBYIOLIUM (eAepabHbIM OpraHam
UCTIONTHUTENbHON BiacTd B (efepalbHOM OIO)KeTeé Ha PYKOBOJICTBO
U ylpaBJieHHE B c(pepe yCTaHOBJICHHBIX (PYHKIUH.

AOKYMEHT MOAMUCAH
ONEKTPOHHOW NOAMUCHIO

Hp e'H C eHaTeJ’IB Hp aB HTeJ‘IB CTB a OO‘E3G3QCGCD2197E408692 1C0069D28A4C

Aencrsutened ¢ 03.05.2024 no 27.07.2025

Poccuiickon ®enepanunu Sranereu HIPABIIENSCTE0 Poccuicor M.Mumyctun




YTBEPXXJIEHO

nocra”oByieHueM [IpaBurenbcTBa
Poccniickoit @enepannn
oT 19 urons 2025 r. Ne 923

HOJOXEHMHE

0 npoBeAeHUN HA Tepputopuu Poccuiickoit @egepanuu IKCIIEPUMEHTA
110 NOBBINICHUI0 KAYeCTBA NMPEA0CTABJICHUS IOCYy1apPCTBEHHBIX,
MYHHUIUMAJIbHBIX YCJAYT (CepBUCOB, PyHKIUIT), peaiu3aluu ;KU3HEHHbIX
CUTYAIlUil, a TAK/Ke YBEJNYCHHUIO J0JIM NPEI0CTABJICHUA MACCOBBIX
COLMAJIbHO 3HAYUMBbIX FOCYIAPCTBEHHBIX U MYHUIIMIIAJBHBIX YCJIYT
B JJICKTPOHHOM ¢opMe, B TOM YHCJIe B HeJSX peaju3allii HHUIHATHBbI
COIHUATILHO-IKOHOMUYECKOro pa3sutus Poccuiickonn denepaunu
"T'ocyaapcTBo AJ1 Jrogeit"

l. Hactosimee IloyoxkeHue  ycTaHaBIMBAeT MOPSAOK  ITPOBEICHUS
Ha Ttepputopun Poccuiickonn ®enepauuu 3KCHEPUMEHTA IO IOBBILICHHUIO
KauecTBa IMPEAOCTABICHUA T'OCYJapCTBEHHBIX, MYHULUHMNAIbHBIX  YCIYT
(cepBucoB, (YHKIMIA), peadu3aluy KU3HCHHBIX CHTyalMid, a TakKe
YBEJIIMYECHHUIO JOJIA TMPEJOCTABICHHUS MAaCCOBBIX COLIMAJIBHO 3HAYUMBIX
rOCyJapCTBEHHBIX W MYHHUIUIAIBHBIX YCIYT B JJIEKTPOHHOU (opMe, B TOM
yuciae B LENSIX pealiu3alid HWHUIUATUBBI  COLMAIbHO-3KOHOMHUYECKOTO
pazButus Poccuiickoit ®enepanuu "l'ocymapcTtBo s mroxei”  (nanmee -
AKCHEPUMEHT).

JelicTBue SKCIEpUMEHTA pPaCIpOCTPAHSETCd Ha TOCYJAapCTBEHHBIE,
MyHUIIUTIATbHBIE  yciayrd  (cepBUCH, (GYHKIMHM) W WHBIE  YCIYTH,

nLyn

MPEeayCMOTPEHHBIE nojnmyHkTamu "a" - "1

" MyHKTa 2 [Tonoxenus

o denepasbHOM rocymapcTBeHHON MH(pOpManuoHHOW crucTeme "deneparbHbIi
peecTp  TOCYJapCTBEHHBIX W  MYHUIMNAIbHBIX  yoiuyr  (pyHKui)",
YTBEpKJICHHOTO TmocTtaHoBieHueM IIpaBurtenscTtBa Pocculickonn denepanun
or 24 oktabps  2011r. Ne81 "O denepanpHbIX TOCYIapCTBEHHBIX
UH()OPMAITMOHHBIX CUCTEMAX, 00eCIeunBarOIINX pe0CTaBICHUE
B DJIGKTPOHHON (opMe TOCyIapCTBEHHBIX W MYHUIMIAIBHBIX  YCIYT
(ocymectBiierne  GyHKOUR)"  (manee - yeayrw),  BKJIOYas — OOCCIICUCHHE
BO3MOYKHOCTH TIOJYYEHHSI YCIYT TOCPENICTBOM (peepanbHOM rocy1apCTBEHHOMN



MH(}OpMAMOHHOM CHUCTEMBI "EnuHbIi ropTain roCyAapCTBEHHBIX
¥ MYHULUTATBHBIX yeIyT (QyHKIWi)" (1anee - eAMHBIN TopTa).

2. Ilonsatusa, wucnosnb3dyeMble B HactosmeMm [lomoxeHun, oO3Ha4darOT
clenyronee:

"mopoxkHast  kapra' - IIepeYeHb  MEpPONPHUATHN, HaIPaBJICHHBIX
Ha JIOCTH)KCHHME ONMCAaHMS LEJIEBOTO COCTOSHHS YCIYT, ONMCAaHMS LEJIEBOTO
COCTOSIHUS )KU3HEHHBIX CUTyallul;

"JKU3HEHHAs CUTyalnus"' - KOMIUIEKC YCIyr, CEpBUCOB U (yHKIHH,
MIPENOCTABISAEMBIX  OpPraHaMW  BJIACTH W OpraHU3alUsIMM  3asBUTEIIO
B OIPEACNIEHHbIX OOCTOSTENIbCTBAX, HEOOXOAUMBIX [UISl yIOBJIETBOPEHUS
BO3ZHMKAIOIIMX B 3THUX OOCTOSTENBCTBAX NOTPEOHOCTEH, B paMKax peav3aiun
VHUIMATUBBl COLUAIBHO-IKOHOMUYECKOTO pa3BuThUs Poccuiickoit denepanuu
"T'ocynapcTBo s moaen';

"3ampoc Ha W3MEHEHHE" - OOBEKT YIPABICHUS W3MEHEHHUSMH YCIYTH,
CEpBHUCA, )KU3HEHHOW CUTYallNH;

"3asBUTENB" - PU3MUECKOE WIM IOPUIANYECKOE JIMIO (32 UCKIHOYECHUEM
rOCYJapCTBEHHBIX OPraHOB M MX TEPPUTOPHAIBHBIX OpPraHOB, OPraHOB
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (DOHIOB M UX TEPPUTOPHUATHHBIX OPTaHOB,
OPraHoB  MECTHOTO  CaMOympaBieHHs) Ju00 WX  YHOJTHOMOYCHHBIC
MpeACTaBUTENN, OOpATUBIIMECS B OpraH, MPEJOCTABIISIFOIINN IOCY1apCTBEHHbBIE
YCIIyTU, WIW B OpraH, NPEJOCTaBIAIONIMNA MYyHUIUNAIbHBIE YCIyTH, 00
B OPraHM3allMM, yKa3aHHbIE B 4acTAX 2 U 3 crtaThu | DeaepasbHOrO 3aKoHa
"OO opraHu3anUy MPEJAOCTABICHUS TOCYIApPCTBEHHBIX W MYHHUIIUTIATBHBIX
yeiyr", 1u00 K YHOJHOMOYEHHBIM B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickont ®enepanmm  JKcmepraM, YKa3aHHbBIM B 4YacTH 2 CTaThH 1
yka3zaHHOro denepanbHOTO 3aKOHA, WIM B OPTaHU3AllMN, YKAa3aHHBIE B ITyHKTE 5
cTaThy 2 ykazaHHoro denepambHOro 3aKoHa, C 3aIPOCOM O MPEIOCTABICHUH
rOCyJJapCTBEHHOM WM MYHMIMIAIBHOM YCIYyTH, B TOM YHCIIE B MOpPSJIKE,
yCTAaHOBJIGHHOM cTaTheit 15! ykazannoro ®denepaibHOrO 3aKOHA, B YCTHOIA,
MUCHMEHHOW WIJIH 3IEKTPOHHOU (hopMme;

"MHIOUJIEHT' - CHTyalus, BO3HHUKAKOIIAd B paMKax JEsITEIbHOCTH
YYaCTHHUKOB  OJKCIIEpUMEHTa, MPUBOIAIIAs K  CHIJKCHUIO  KadecTBa
MIPENOCTABIEHNS YCIyTH, CEpPBHCA, pEAIN3AUAM JKU3HCHHOW CHUTYAIlUH,
TpeOyroIas N0 PEIICHHUI0 MOJKOMHUCCUHM IO BONPOCAM IOBBILIEHUS KayecTBa
OKa3aHus TOCYJApCTBEHHBIX YyciIyr npu IIpaBUTENBCTBEHHOW KOMHCCHH
M0 TPOBEJACHUIO aIMUHUCTPATUBHON pPePOPMBI, CO3IaHHOW pPACTIOPSIKEHUEM
[IpaButensctBa Poccuiickoit ®@eneparuu ot 18 centsiops 2012 1. Ne 1729-p,
ONEPATUBHOIO PEarMPOBAHHUS U PA3PEIICHUS;



"MAaccoBpl€  COUMAIBHO 3HAYMMBIE YyCIYrd' - TOCYyAapCTBEHHBIC
U MYHULMNAJIBHBIE YCIYTH, onpeneaeHHble EQUHBIM MIaHOM MO JOCTHXKEHHIO
HAalMOHAJIBHBIX 1ener pasButuss Poccmiickonn @enepanmn no 2030 rogpa
1 Ha nepcnekTuBy 10 2036 roma B paMKax JOCTHXKEHUS LIENEBOTO MOKAa3aTeNs
"VBenuuenne k 2030 roxy 10 99 npoueHToOB 10U MPEAOCTABICHUS MAaCCOBBIX
COLIMAIIBHO  3HAYMMBIX  TOCYJApPCTBEHHBIX W  MYHUUUIAIBHBIX  YCIYyT
B AJICKTPOHHOHU (hopMe, B TOM YUCII€ BHEIPCHUE CUCTEMBI MOACPKKH MPUHATHUS
pemeHnid B paMkax npegocraBieHus He MeHee 4yeM 100 MaccoBBIX COLMAIBHO
3HaYUMBIX TOCYNAapPCTBEHHBIX YCIYT B JJIEKTPOHHOU (opme B MPOAKTHUBHOM
peXUME WM TPU HENOCPEACTBEHHOM OOpalleHWH 3asBHTENS, 3a CYET
BHEJIDEHUS B JICATEIIBHOCTH OPraHoOB T'OCYJApCTBEHHON BIACTH €IWHOMN
unppoBoil mIaTopmsbl", BBHIMOTHEHUE KOTOPOTO XapaKTEpPU3YeT JTOCTUKEHUE
HalMOHAJIBHOW 1enu  pasButuss  Poccuiickonn  denepanyu  Ha  NMEPHOI
1o 2030 rona u Ha mepcnektuBy 10 2036 roma "Llmdposas Tpancopmarus
roCyJAapCTBEHHOTO U MYHULIUIIAJILHOTO YIIPaBJIEHUS, SKOHOMUKH U COLUATIBLHOMN
chepn', ompenenennorr Ykaszom Ilpesumenta Poccuiickoit ®eneparmn
or 7mas 2024 r. Ne309 "O manmoHanbHBIX LEJISIX pa3BuThUad Poccuiickoit
®enepannu Ha nepuoa 10 2030 roga u Ha nepcriektuBy A0 2036 roma”;

"onmucaHue ~ LENeBOr0  COCTOSHMSA — JKM3HEHHOM — CHTyauuu' -
XapaKTEepUCTUKA >KU3HEHHOM CHUTyallMH, MpeaycMaTpuBaronias HW3MEHEHUE
MOpsJIKa MPEAOCTABICHUS 3asBUTENI0 B ONPENEIEHHBIX OOCTOSTEIBCTBAX
KOMILJIEKCA YCIIyT, CEPBUCOB M (DYHKIMH, HEOOXOAUMBIX JJI yIOBIETBOPEHUS
BO3HUKAIOIIUX B 3THX OOCTOSTEIHCTBAX MOTPEOHOCTEH, KOTOpasi TOJKHA OBITh
JOCTUTHYTA IO PE3yJIbTaTaM MOBBIIICHHUS KaueCTBa MPEI0CTaBIECHUS BXOIAIINX
B HEE YCIIYT;

"OnrCcaHue MENEBOT0 COCTOSIHUS YCIYyrH' - XapaKTEpUCTHKA YCIIyTH,
IpeaycMaTpuBaoIlas  M3MEHEHHE  NOpsAdKa  NpPEeNOoCTaBICHUS  YCIYTH,
HaIlpaBJICHHOE Ha YIPOIUEHUE JIEWCTBHM 3asBUTENS, COKpAIICHHE CPOKOB
MPEJIOCTAaBIEHUSI  YCIYT'HM, COKpAallleHWE  KOJMYEeCTBAa  MPEJICTABIIAEMbBIX
3asiBUTEJEM JOKYMEHTOB, a TaKXe Ha peaju3alHdi0 HWHBIX IPUHIUIIOB
MPEIOCTaBIEHUsI YCIAYT, B TOM YHUCJE NPETyCMOTPEHHBIX 3aKOHOAATEIBCTBOM
Poccuiickon ®enepanuu;

"ONTHMHU3APOBAHHBIA CTAHAAPT NPENOCTABICHUS YCIYTH, pean3alnn
KU3HEHHOM CHTyallMH' - TIOPSAAOK TIIPEIOCTABICHUS YCIYTH, peaau3aluu
KU3HEHHOW CHUTyallud, B OTHOIIEHHH KOTOPBIX OCYILIECTBIIAETCS 3KCIEPUMEHT,
B COOTBETCTBMUM C ONHMCAHUEM LEIEBOTO COCTOSHUS YCIYTHM WU ONHCAHUEM
LIEJIEBOTO  COCTOSHUS KM3HEHHOM CHUTyallud COOTBETCTBEHHO, KOTOPBIN
BKJIFOYACT B Ce0s TEpevyeHb JOKYMEHTOB (CBEICHHI), HEOOXOIMUMBIX IS



MOJly4YeHUsI YCIAYTHd, B TOM UHWCJIE BXOJANIEH B >KU3HEHHYIO CHUTYaIHIO,
a TaKKe YCTaHABJIMBAE€T OCOOCHHOCTH OCYIIECTBIICHHUS MPOIENYp MOTydEHUS
YCIIyTH, B TOM YHCJIC BXOSAMICH B )KU3HEHHYIO CUTYAIIHIO.

3. Lensamu 3KCIIEpUMEHTA ABJISTFOTCSA MOBBILICHUE Ka4yecTBa
MPEIOCTAaBIICHUSI YCIYT, pealn3alfi >KU3HEHHBIX CHUTyalllii Ha OCHOBAaHUU
TaHHBIX, TTOJYYEHHBIX MO pe3yJibTaTaM 00paTHOM CBsI31, MOHUTOPUHTA KaueCTBa
NpEIOCTaBICHUsI YCAyr, TO pe3yJdbTaTaM HCCIEIOBAaHUM, TMPOBOJIUMBIX
1ab0paTOpUsIMH TOIH30BATEIHCKOTO TECTUPOBAHUS, OICHKHM HAa COOTBETCTBHE
CTaHIapTaM pealu3alid yCIOyr, pealu3alii >KU3HEHHBIX CHUTYaluH,
pacliipeHne MepeyHsl YCIOYyT, MPEAOCTaBISIEMBIX 0€3 JHMYHOTO MPHUCYTCTBUA
3agBUTENS, a TAK)KE YBEIWYCHHE JOJIH MPEIOCTABICHUS MAaCCOBBIX COIMATBHO
3HAYUMBIX YCIIYT B AJIGKTPOHHON (OpME, B TOM YHCIIE B MPOAKTHBHOM PEKUME
WM TIPH HETIOCPEICTBEHHOM OOpaIlleHNnH 3assBUTEIIS.

4. 3agauaMu 3KCIIEPUMEHTA SBIISIIOTCS:

a) opmMupoBanue u anpoOalus CHUCTEMBI YIPABICHUS HW3MEHEHUSIMU
B IIENIAX MPHUBEACHUS YCIYr W KU3HEHHBIX CUTyallMid K ONTUMHU3UPOBAHHBIM
CTaHIapTaM TMPEAOCTABICHHUS YCIYT, pealu3aliil >KU3HEHHBIX CHUTyalui
Ha OCHOBaHHUH 3alPOCOB Ha N3MEHEHUS;

0) popmupoBanue u ampoOamusi CUCTEMbI ONMEPATUBHOTO pPEarupOBaHUS
Ha WHIWCHTHI TIPY MPEIOCTaBICHUH YCIIyT, peaTu3aliy )KU3HEHHbBIX CUTYallnil,

B) popMHpoBaHHE U arpoOarys MEXaHU3MOB TIPOBEICHUS JTa00pATOPUSIMHU
MOJIb30BATEIHCKOTO TECTHPOBAHUS OIICHKM YCIYT, S>KU3HEHHBIX CHUTYyalul
MOCPEACTBOM IIPOBEJICHUS HA MTOCTOSIHHOW OCHOBE MOHUTOPHHTA;

r) obecrieueHue METOI0JI0TUYECKON NOJJIEPKKU MIPOBEACHUS
AKCIIEPUMEHTA, B TOM YHCIIE:

pa3paboTKa cTaHgapTa peanu3alun yCIyTH;

pa3paloTKa cTaHaapTa peanu3alni )KU3HEHHON CUTYalluy;

pa3paboTka KpUTEpHEB OTOOpa yCIyr, JKU3HCHHBIX  CHUTYaIlHi
JUTSI IPUOPHUTETHON peasn3aruu (10paboTKH);

pa3paboTka mMoKa3zateneil sl MOHHTOpPHHTa 3(pPeKTUBHOCTH PaOOTHI
YY9aCTHUKOB DKCIIEPUMEHTA;

pa3palboTKa ONMCaHUH IeNIEBBIX COCTOSHUM;

pa3paboTka "qOpOXKHBIX KapT";

pa3paboTKa ONTHMHU3HPOBAHHBIX CTAHJAPTOB MPEIOCTABICHUS YCIYT,
peann3anuy KU3HEHHBIX CUTYaIlHii;

pa3paboTKa TIEpeYHsT MAaCCOBBIX  COIIMAIBHO 3HAYUMBIX  YCIYT,
MPEIOCTABIISIEMBIX B AJIEKTPOHHON (hopMe, B TOM YHCIIE B TPOAKTUBHOM PEKHUME
WM TIPH HETIOCPEICTBEHHOM OOpaIlleHNnH 3assBUTEIIS.



5. UnpopmaIimoHHO-OpraHu3alluOHHOE  B3aUMOJCHCTBHE  YYACTHHKOB
AKCIIEPUMEHTA, B TOM YHCIIE ACSITEIBHOCTh MO (POPMHUPOBAHUIO U SKCIEPTHU3E
YCIYT, JW3HEHHBIX CHUTYallUd B paMKax »3KCIIEPUMEHTA, OCYILIECTBIISETCS
C  WCIOJB30BAaHWEM  HMHCTPYMEHTOB  TOJCHCTEMBI  CPEAbl  MONJIECPKKH
KJIIMEHTOLEHTPUYHOIO TOCyJapcTBa €IMHOro MopTaia (Jajee - MOACUCTEMA
Cpeabl MOACPIKKH).

6. MMHUCTEPCTBO 3KOHOMHYECKOro pasButHus Poccuiickoin denepanuu
o0ecreunBaeT B paMKaXx MPOBEICHUS IKCIIEPUMEHTA!

a) MpOBEJCHUE 3acelJaHuil MEKBEJIOMCTBEHHOW palbodeil  rpymbl
[0 BHEAPECHUIO KIWECHTOLEHTPUYHOCTH B TOCYAApCTBEHHOE YIIPABJICHHE,
oOpa3zoBaHHOW pacmnopsbkenueM IlpaButensctBa Poccuiickoii  Deneparm
ot 14 depans 2023 r. Ne 332-p (nanee - MexBeJOMCTBEHHAs1 paboyasi rpynma),
B TOM 4YHCIIE B IEIIX OJOOpEeHHs "TOPOXKHBIX KapT", ONUCAHUWA IIEJIEBBIX
COCTOSIHUM W ONTUMH3UPOBAHHBIX CTaHAAPTOB MPEIOCTABICHUS  YCIHYT,
peanu3anuy KU3HEHHBIX CUTYallM, a TAK)KE ONEPAaTUBHOIO PEArMPOBAHUSA Ha
BO3HMKHOBEHUE PHUCKOB HEHUCHOJHEHUS U (WJIM) HUCIOIHEHUS C HapyLICHHUEM
CPOKOB BKJIFOYEHHBIX B 'HOPOXKHBIE KapThl' MEPONPUATHN, 32 MUCKIFOYECHHEM
MAaCCOBBIX COLHAJIBHO 3HAYUMBIX YCIYT, NPEIOCTABISIEMBIX B AJIEKTPOHHOM
dopMe, B TOM uuCie B MPOAKTHUBHOM PEXKUME WU TPU HETOCPEICTBEHHOM
oOpareHny 3asBUTEIIS;

0) KOHTPOJIb 32  JIOCTH)KEHHUEM  YTBEP)KIEHHBIX  IOAKOMHUCCUEH
II0 BOIPOCaM TMIOBBIIECHHSI KadecTBa OKAa3aHWs TOCYAapCTBEHHBIX YCIYT
nmpu  [IpaBUTENBCTBEHHOM KOMMCCHMH IO NPOBEACHUIO aAMUHHUCTPATUBHOM
pedopmbl, co3maHHOW  pacmopspbkeHueM  [IpaButenscTtBa  Poccuiickoit
@enepanuu ot 18 centsiops 20121, No 1729-p (manmee - MOAKOMHUCCHSA),
ONTUMHU3UPOBAHHBIX  CTaHAAPTOB  MPENOCTABICHUS  yCIYT, pealu3anuu
KU3HEHHBIX CHTYallMi, 3a HCKIIOYEHHEM MACCOBBIX COLMAJIbHO 3HAYMMBIX
YCIIYT, MPEAOCTABIIAEMBIX B 3JIEKTPOHHOU (popMme, B TOM YHCIIe B TPOAKTUBHOM
peXUME WIH MIPU HENOCPEACTBEHHOM OOpaIleHUU 3asIBUTEIIS.

7. ABTOHOMHasi HEKOMMEpUecKasi opraHu3ainus "AHaIUTHYECKUN LIEHTP
nipu [IpaButensctBe Poccuiickoit @enepanuu" (nanee - AHAIUTUYECKUAN LEHTP)
B paMKax MPOBEACHUS IKCIIEPUMEHTA:

a) BIpaBe 3alpaliuBaTh Yy YYAaCTHUKOB OHKCIEPUMEHTa HHPOPMALMIO
U CBEJEHHUs, HEOOXOAMMBIE Ul peaju3allii 3a/Jad IO MOBBILIEHUIO KadyecTBa
MIPENOCTABIEHUS YCIyT, pPEAJIM3aluM >KU3HEHHBIX CHUTYyallMd, B MNpeaesax
ITOJTHOMOYHM, TPENOCTABIECHHBIX AHAIUTUYECKOMY ILEHTPY B  paMKax
NS TEIbHOCTH MEKBEIOMCTBEHHON paboveil rpynibl;



0) opraHu3zyeT Ha MOCTOSHHON OCHOBE MOHHMTOPUHI XOJa pealu3aluu
"TIOPOXKHBIX KapT', YTBEPKACHHBIX NOAKOMHUCCHEN, B TOM YHCIE C YYETOM
(GYHKIIMOHATIBHBIX BO3MOXKHOCTEH TIOJICUCTEMBI CPEIBI TTOIICPIKKH;

B) OpraHu3yeT Ha TIOCTOSHHOM OCHOBE IMPOBEAECHUE SKCIEPTHO-
AHAIMTHYECKUX padOT IO OLEHKE XOJa peaju3aliH IMOBBIIIEHUS KadecTBa
MIPENOCTAaBIEHUS YCIYT, PEAaTU3aluy KU3HEHHBIX CUTYalNi;

) pa3padaTblBa€T ONTUMU3HPOBAHHBIE CTAHJIAPTHI MPEIOCTABICHUS
YCIYT, pealnu3alyy )KU3HEHHBIX CUTYallNl;

1) MPOBOAWT aHAIM3 TOTPEOHOCTEW W  TOXKEIIAHWA  3assBUTENCH,
bopMupyeT MpeAsIOKEHNUS TO YIyUYIICHHIO KJIUEHTCKOTO IyTH, B TOM YHCIIE
C IPUBJIEYEHUEM JaOOPaTOPUI NOJIb30BATEIBCKOTO TECTUPOBAHHS;

€) OCYIIECTBJIAET MacIITaOMpPOBAHUE JYUYIIMX OPAKTUK W TUIU3ALMIO
YCIIYT, )KU3HEHHBIX CUTYAIIHI;

) MPOBOAMT  HA  IOCTOSSHHOM  OCHOBE €  HUCIOJIb30BaHHUEM
(GYHKIIMOHATBHBIX BO3MOKHOCTEH MOACUCTEMBI CPE/IbI MOAIEPKKH MOHUTOPUHT
BIIMSIHUS TPOBEJCHHBIX U3MEHEHUM;

3) IPOBOJUT OLEHKY BJIMSIHUS MPOBEACHHBIX W3MEHEHUH IO T0padoTKe
YCIYr,  JKM3HEHHBIX  CHUTyallUd  Ha  yJOBJIETBOPEHHOCTh  TIpaKJaH
OT B3aMMOJIEUCTBHUS C TOCYAAPCTBOM;

n) o0ecrieymBaeT pa3pabOTKy © COTJIACOBaHWE ¢ MUHHCTEPCTBOM
nu@poBOro pa3BUTHUS, CBSI3M W MACCOBBIX KOMMYyHUKanui Poccuiickoi
Qenepanuu, a TakkKe € yYaCTHUKAMU OKCIIEPUMEHTA, OCYIIECTBIISIIOIIAMH
ITIOJTHOMOYHSI 10 IPEJOCTABICHUIO COOTBETCTBYIOIIMX  YCIYTI, HWHBIMHU
3aMHTEPECOBAHHBIMM YYACTHUKAMH JKCIIEPUMEHTA MPOEKTa MEPEYHS MACCOBBIX
COLIMAJIbHO 3HAYUMBIX YCIYT, MPEAOCTABISIEMBIX B 3JEKTPOHHOU (popme, B TOM
YuClI€ B MPOAKTUBHOM PEXKHUME WIA IPU HENOCPEACTBEHHOM OOpalieHUun
3asBUTEINIS, NIPOEKTOB ONHWCAHUM IEJIEBBIX COCTOSHUM IPEIOCTABICHUS
MacCOBBIX COLMAJIbHO 3HAYMMBIX YCIYI B AJIEKTPOHHOM (hopMme, B TOM UHCIE
B [IPOAKTUBHOM PEXHMME WJIM IIPH HEMOCPEACTBEHHOM OOpAaIlleHUH 3asBUTEII;

K) 00ecleurnBaeT MpOBEACHUE MEPOIPUATUN MO KOHTPOJIBHOU MPOBEPKE
YCIYr M JKM3HEHHBIX CHUTyallMid IepeJ HMX BBIBOJOM Ha €IMHBIA MOpTal
Ha COOTBETCTBUE ONMCAHUSM LIEIEBOIO COCTOSHHS;

J) obecreynBaeT  OPraHU3AIMOHHO-TEXHHYECKOE U METOAMYECKOoe
o0ecrniedeHne AeSITENFHOCTA MEKBEIOMCTBEHHON paboveil rpynibl.

8. MUHHCTEPCTBO  UMU(PPOBOTO  Pa3BUTUS, CBSI3U M MAacCCOBBIX
KOMMYyHUKa1uil Poccuiickoit denepanuum o0ecreunBaet:

a) paCCMOTPEHHE U COTJIACOBAHME, & TAKKE BHIHECEHHE HA PacCMOTPEHUE
MOJKOMHUCCUHU TIOJTOTOBJIEHHBIX AHAJIUTUYECKUM LIEHTPOM MPOEKTa IEepEeUHs



MAaCCOBBIX COLHAJIBHO 3HAYUMBIX YCIYT, NPEIOCTABISIEMBIX B AJIEKTPOHHOM
dopMe, B TOM uucCie B MPOAKTHUBHOM PEXKUME WU TPU HETOCPEICTBEHHOM
oOpamieHUM  3asSBUTENS, TMPOCKTOB  OMHCAHWM  IEJEBBIX  COCTOSTHUI
MIPENOCTABIEHNAS] MAacCOBBIX COLMAJIBHO 3HAYMMBIX YCIYI B JJIEKTPOHHOMU
dopMe, B TOM uucCie B MPOAKTHUBHOM PEXKUME WU TPU HETOCPEICTBEHHOM
oOpalieHuu 3asBUTENsA, a TaKKe MPOCKTOB ONTHMH3UPOBAHHBIX CTAaHIAPTOB
UX TIPEAOCTABIICHNS,

0) MpoBeICHHE HE3aBUCUMOM HKCIEPTU3Bl PEATU3yEMbIX TEXHUYECKHX
perieHu# (mpu HEOOXOAMMOCTH);

B) KOHTPOJIb 32 JOCTH)KECHUEM YTBEP)KICHHBIX MOJAKOMHUCCUEN ONMHUCAHUU
LEJEBBIX COCTOSHUM M ONTUMHM3WPOBAHHBIX CTaHAAPTOB IPEIOCTABIICHUS
MacCCOBBIX COITMAIBHO 3HAYMMBIX YCIYT (KpoMe YCIyT B cdepe pa3pemnTeabHOn
NEeSTeNbHOCTH, B TOM  YHWCJIE  JIMLEH3UPOBAHMS),  MPEAOCTABIAEMbBIX
B DJJEKTPOHHOM Qopme, B TOM 4UHCIE B TMPOAKTHBHOM pPEXKUME
WJIM IIPY HETIOCPEICTBEHHOM OOpAIlEHNUH 3asiBUTENS.

9. YUacTHUKH D3KCIIEpUMEHTa Ha PEryJISIPHOW OCHOBE OTYHTBIBAIOTCS
0 pe3yipTaTax NpOJAETaHHOW pPabOTHI MO IOCTHXKEHHUIO ONTHMHU3MPOBAHHBIX
CTaHJAPTOB NPEIOCTABICHUS YCIAyT (32 MCKIIOUYEHHEM MAaCCOBBIX COLMAIBHO
3HAYUMBIX YCIIYT, TPEIOCTaBIsAEMbIX B JJEKTPOHHON (opme, B TOM dHCIE
B MPOAKTUBHOM PEXUME WJIU MPHU HENMOCPEICTBEHHOM OOpAaIlEHUHU 3asiBUTEs),
ONTUMHU3UPOBAHHBIX  CTAHJAPTOB  pPEAIM3ALMM  KU3HEHHBIX  CHUTyalMi
Ha 3acelaHMsIX MEKBEJIOMCTBEHHOW pabouell TIpynmbl U COBMECTHO
C AHAIUTHYECKHUM IICHTPOM OO0ECTeunBalOT HHYOPMHUPOBAHUE 3asBUTEINCH
O TOBBIIMICHUH KadecTBa IPEAOCTABIECHUSA YCIYyT, peaau3aluy KU3HEHHBIX
CUTYyaLUH.

10. YuactHuku JKCIIEPUMEHTA OCYILECTBIISIOT peanu3anuto
U (unu) 10opaboTKy YCIyT, B TOM YHCJE BXOMASIMINX B >KU3HEHHYIO CHUTYAIHUIO,
COTJIACHO YTBEPKJICHHBIM ITOJKOMHCCUEN ONTHUMHU3UPOBAHHBIM CTaHAAPTAM
MIPENOCTABIIEHUS YCIYT, PEATU3ANHU )KU3HEHHBIX CUTYaIIHM.

11. BzaumozieiicTBiE ~ yYaCTHHKOB  JKCHEPUMEHTA  OCYILECTBISETCA
B COOTBETCTBUM C  pErjJaMeHTOM, pa3paboTaHHBIM  MUHUCTEPCTBOM
DKOHOMHMUYECKOTO pa3zButusa Poccuiickonn @Penepaumn u  MUHHCTEPCTBOM
nu@poBOro pa3BUTHUS, CBSI3M W MACCOBBIX KOMMYyHUKanui Poccuiickoi
®denepaid COBMECTHO ¢ AHAJIUTHUYECKHMM LEHTPOM U YTBEPKIECHHBIM
ITOAKOMHCCHUEMN.




