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1. OBIUIME CBEAOEHUA O TMPOLECCAX XW3HEHHOIO UWUKIA
NMPOrPAMMHOI'O OBECIEYEHUA

Mog nporpammHbiIM  obecrneyeHMeM  noHMMaeTcsa  nporpamma ans  OBM
«BOPT.MnaTtdopmax», a Takke peanusyemasi C ee NpUMEHEHNEM NPOrpaMmHas NPoaYyKUns
(NnporpaMMHble  KOMMOHEHTbI, paboTbl, ycnyrn). [lpu 3TOM nporpamMmHas  NpPOAYKUMS
paccmaTpuBaeTCa B TOM 4WUCre, Kak OfHa M3 COCTaBHbIX 4acTen, obecneymBaroLmx
PYHKUMOHNPOBaHNE aBTOMATMU3NPOBAHHON MHAOPMALIMOHHON CUCTEMBI, U KOTOPYH MOXHO
peanu3oBaTtb U BKMOYMTb B COCTaB CUCTEMbI U (MNN) BbIOENUTb N3 CUCTEMBI.

[Mpouecchbl XU3HEHHOrO LMKNa NporpaMmMHoOro obecneyeHusi, No CBOEMY Ha3Ha4YeHuHo,
o0beanHeHbl B Ba OCHOBHBIX KNacca — OCHOBHbIE M BCNOMoraTersbHble, Ha ©6ase KOTopbIX
cchopmmpoBaHa Moferb XU3HEHHOTO LuMkna nporpammbl ans 9BM «b®T.MnaTtdopma.

Tekyllee onpegeneHne npoueccoB Xu3HeHHoro wuukna 1O ocHoBaHO Ha [BYX
NpUHLMNax: CBA3HOCTU N OTBETCTBEHHOCTU. [Npouecchbl ABNATCA CBA3HbIMU B TOM CMbICHE,
YTO OHW COEAMHEHbI ONTUMaribHbIM 06pa3oM, CYMTAKOLLMMCH NPAKTUYHBIM U BbIMONTHUMbIM.
Mpouecchbl Takke paccMaTpuBalTCAd C TOYKM 3PEHUS OTBETCTBEHHOCTU CTOPOHbI B
npegenax »u3HeHHoro uukna MO. OpraHusaums MOXeT BbINOMHATE OOUH UMW HECKOJSTbKO
npoLeccoB, OOUH MPOLIECC MOXET BbIMOMHATLCA OAHOW UMM HECKONMbKMMU OpraHn3aumsiMu,
npyv 3TOM oHa M3 opraHn3auun (UNyn ee CTPYKTypHOe nogpasgernieHne) onpeaensieTcs Kak
OTBETCTBEHHAas 3a NpoLecc CTOPOHa.

OcHoBHblE MNpoueccbl  CrpynnMpoOBaHbl B CTaguM  >Xu3HeHHoro uwmkna [10O.
BcnomoraTenbHble npoueccbl MoryT ObiTb 3a4e/CTBOBaHbl NPW BbIMNOMHEHWMM Mpouecca
OCHOBHOrO knacca ansa obecneveHuss peanusaLmm KOHKPETHbIX Lienen Takoro npouecca wu,
Kak npaBumo, BbIMOSHSATCA B paMKaxX OCHOBHbIX MPOLIECCOB Ha BCEX CTaAMAX XKU3HEHHOIO
umkna MO.

Kaxxgbin npouecc obnagaeT cnegyrowmnmm atpubytamm:

- MPUHAANEXHOCTb MpoLecca K Knaccy HasHayeHus;

- HaMMeHOBaHWe npouecca, XxapakrepuayrLlee obnacTtb ero NpUMeHeHus;

- KOHEeYHble Lenu, Ha AOCTMXEHNE KOTOPbIX HarnpasreHo ero BbiMOSIHEHNE;

- HavanbHble YCNOBUS BbIMOMHEHWS, OMNpedensowme MUHUManbHble TpeboBaHMS,
KOoTopble AOSMKHbl ObiTb cobnogeHbl ans obecneyeHnMsi BO3MOXHOCTU  BbIMOSHEHUS
npouecca;

- pe3ynbTaTtbl yCNewHOro BbiNoJIHEHNA Npouecca, ABNAKLNMECA BbIXO4aMM npoLecca,
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- onncaHue AOedATeNbHOCTM (BKNYasa 3ajadn OesTenbHOCTW), OCyLeCcTBNsaeMon AOris
AOCTUXKEHUS pe3ynbTaToB npouecca.

Mpn onucaHum npoueccoB XusHeHHoro uukna MO, a Takke npu opmupoBaHUmK
MOZJESM ero XXNU3HeHHOro LMKna UCrnonb30BaHbl creayouwmne ctaHgapThbl:

- FTOCT P NCO/MBK 12207-2010 WNHdopmaumoHHas TexHororms. CucteMHasa wu
nporpamMmmHas nHxeHepus. lNpouecchl XNM3HEHHOMO LUKNa NporpaMMHbIX CPeacTB;

- TOCT P UCO/MBK TO 15271-2002 UHdpopmaumnoHHasa TexHonornda. PykoBoacTso
no npumeHenuto NOCT P MCO/M3K 12207 ([Mpouecchl XXU3HEHHOrO LKA NporpaMmmHbIX
cpeacTs);

- TOCT P MCO/M3K 15288-2005 WHMpopmaumoHHas TexHonornsa. CucremHas
nHXxXeHepu4. MNpoLecchl XXU3HEHHOIO LKA CUCTEM;

- TOCT 34.003-90. WHdopmaumoHHass TexHonormsa. Komnnekc cTaHOapToB Ha
aBTOMATU3NPOBaHHbIE  CUCTEMbl.  ABTOMATU3NPOBAHHbIE  CUCTEMbl. TEPMUHbI U
onpeaeneHus;

- TOCT 34.601-90 WHdpopmaumoHHan TexHonorus. Komnnekc craHgapToB Ha
aBTOMaTU3NPOBaHHbIE CUCTEMbI. ABTOMaTU3NpPOBaHHbIE cucTeMbl. CTaamu Co3aaHns;

- OCT 19.001-77 EpuHaa cuctema nporpamMMHOM [OKymeHTaumn. O6uwwme

NMONOXEHUA.



2. MOAEJb XU3HEHHOI'O LIUKIA NMPOrPAMMHOIO
OBECNEYEHUA

TunoBon Xun3HeHHbIN unkn MO HaumMHaeTcsa ¢ onpeaeneHnst NOTPeBHOCTN B CO34aHNK
nporpammHoro obecnevyeHns W oxBaTblBaeT ero paspaboTky M NpOu3BOACTBO,
aKcnryaTauuio n conpoBoXxaeHue B cpee PyHKLMOHNPOBAHNSA, U 3aKaHYMBaETCH BbIBOAOM
13 aKkcnnyataumm (yTunmsaumein) nporpammMHoOro obecneyeHms.

KusHeHHbln  uukn  nporpammbl  gns  OBM  «B®T.Mnatdopma» npencrasneH
nocrnegoBaTeribHbIMW  CTaauAMK,  BKIOYawwWmMMnu B ceba  psa B3anMMOCBSA3AHHbIX
npoueccoB. Mogenb oxBaTbliBaeT MOSHbIN XU3HEHHbIN LMK NPOrpaMMHOro obecnevenunsa u
BKIOYaeT B cebs creaytoLlime oCHOBHble cTaamu (cM. PucyHok 1):

- paspaboTka n/mnu coseplueHcTsoBaHue MO;

- npounseoacTteo lM0O;

- npumeHeHune MO B cpeae PyHKLMOHNPOBAHUS;

- NnpekpalleHne npumeHenus MO.

MpenctaBneHHas Mogenb B HaubonbllenW CcTeneHu oTBevaeT uensm v 3agadvyam
obecrneyeHnsa YHKLUMOHMPOBAHUS, OOCNYXMBaAHUA W pasBUTUA aBTOMAaTU3MPOBAHHbIX
WH(POPMALUMNOHHBIX CUCTEM, peanu3yemblx Ha 6ase nporpaMmHoro obecnedeHus, u
chopmmpoBaHa C Y4eTOM Credylwmx XapakTepHbIX ANns Xu3HeHHoro uukna [10
ponyLieHun (ycnosum):

- Mpoueccbl B paMKax OAHOW CTaguun >XU3HeHHoro umkna 1O MoryT BbINOSHATHCA
nocrnefoBaTesibHO UK YaCTUYHO NapansenbHO C NepekpbIiTUEM;

- BCnomoraTtesibHble npoueccbl MOryT ObiTb 3a4eMACTBOBaHbl B pamMKax BbIMOSHEHUS
Kakoro-nmbo n3 OCHOBHbIX MNPOLIECCOB Ha nwbon ctagum XusHeHHoro uukna MO B
COOTBETCTBUMN C 06NacTblo NPUMEHEHMS;

- otgenbHble npoueccbl ctagun «lpumeHenne MO B cpege PYHKUMOHUPOBAHUS»
MOrYT BbI3blBaTb NOTPEOHOCTb B YaCTUYHOM/NOSTHOM BbINOSTHEHMM MPOLIECCOB UHbIX CTaaNN.

Ha pucyHke 1 npeacrtaBneHa MoAefb  JKM3HEHHOMO  LUMKNa  NpOrpaMmHOro

obecneyvyeHus.
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PucyHok 1. Mogenb xu3HeHHoro uukna nporpammsl ansa 3BM «bdT.MnaTtdopma»



3. ONMUCAHUE NMPOLIECCOB XU3HEHHOI'O LILKIA
NMPOrPAMMHOIO OBECIEYEHUA

3.1 TMpoueccbl pa3spaboTkKu u/MNM COBEPLUEHCTBOBAHUA MNPOrpPaMMHOro

obecneyeHus

3.1.1 BbisBneHne noTpebHOCTU B NpOrpaMMHOM obecneyeHum

Llenb npouecca: onpegenutb dakTopbl (MPpUYMHbI, OCHOBaHUS1), 060CHOBbIBalOLLME
Heo6Xo4MMOCTb CO30aHUSA NN COBEPLLUEHCTBOBAHNSA NPOrpaMMHOro obecneveHms.

Ha4vanbHble ycnoBus BbINONIHEHUA: HE NPEAYCMOTPEHbI.

Pe3synbTatbl npouecca: NpuvHATOe peleHne o paspaboTke HOBOro NpPorpamMHOro
obecne4veHus nnm yCOBEPLUEHCTBOBAHUM N3roTOBSIEHHOIO (paspaboTtaHHoOro)
nporpamMmmMHoro obecnedeHus.

OnucaHue paeAaTenbHOCTU:

[eatenbHOCTb COCTOUT M3 creayloLwero psaa 3agav:

- MOHUTOPUWHI 3akoHogaTtenbcTBa Poccuiickon ®Pepepauumn (BKMYass M3MEHEHUS
HOpMaTMBHO-NpaBoBon ©Gasbl 0651aCTM  NPUMEHEHUA NporpaMMmHoOro obecnedeHus),
MapKeTUHrOBblE WCCNeAoBaHUs  MH(OPMALMOHHO-KOMMYHUKALUMOHHBLIX TEXHOMOIMMA B
rocyaapCTBEHHOM CEKTOpEe Ha perynsipHon OCHOBE;

- aHanu3 KOHKYPEHTHOW NPOorpaMmMHON NPOAYKLUN;

- aHanuM3 n ydeT AOMOSHUTENbHbIX TpeboBaHUM JKCNnyaTUpylowen nporpammMmHoe
obecrneyeHne CTOPOHbI;

- BbISIBNEHME W aHanuad notpebHocTen B aBTOMaTM3auMm QyHKUMA (3agad)
rocya4apCTBEHHOIo U MyHULMNANbHOro yrnpasieHus;

- onpegeneHve cpefbl NPUMMEHEHUST U OLEHKa LienecoobpasHOCTM CO34aHus Wn
COBEPLUEHCTBOBAHUSA NPOrpaMmMHoOro obecneveHus;

- TEeXHUKO-3KOHOMMYECKasl OLEeHKa M3OepXXeK Ha cOo3daHue UM COBEpLLUEHCTBOBaHME
nporpaMmmHoro obecneveHus.

[na gocTwkeHns Lenn n peleHns oTAenbHbIX 3a4ay npouecca Takke BbINOSTHAKTCS
npoLecchl:

- PeBnsns wn Bepudmkaumss NpPoOLECCOB KU3HEHHOrO UMKNa MpPorpaMMHOro
obecneyeHus;

- lokyMeHTUpOBaHNe NporpammMHOro obecneyeHus.



3.1.2 ®opmupoBaHue TpeboBaHMIK K NpOrpaMMHOMY obecneyYyeHuto

Lenb npouecca: cdopmmpoBatb HeOOXOAUMBIM W OOCTATOMHbIA  KOMMJSIEKC
TpeboBaHuN, npeaobsaABnsSeMbld K XapakTepucTukam  paspabaTbiBaemMoro  unu
COBEPLUEHCTBYEMOrO NPOrpamMMHOro obecneyeHnss 1 MeponpusTUAM No ero peanusauum.

HavyanbHble ycnoBuSA BbLINOJSIHEHUA: YCMELIHO BbINOSIHEH MNPOLECC BbIABMNEHMUS
noTpebHOCTN B NporpaMMHOM obecrneyeHum.

Pe3synbTaTtbl npouecca: TpeboBaHus K nporpaMMHOMY 06ecrneyeHunio YCTaHOBIEHbI.

OnucaHue paeATenbHOCTU:

[leaTenbHOCTbL COCTOUT M3 crneayoLwero psaa 3agav:

- 3agjaHve  TpebyeMblX  Ka4yeCTBEHHbIX,  (YHKUMOHASbHbIX,  TEXHUYECKUX,
3KCNNyaTauNOHHbIX XapakTepucTUK NnporpaMMHoro obecneveHus;

- onpegeneHve ycnosuni (BKMYas OrpaHMYeHns) MNpPOUM3BOACTBA U NPUMEHEHUS
nporpamMmmHoro obecneveHus;

- aHanuM3 1 oLeHKa COBOKYMHOCTM 3addUMKCUPOBaAHHbIX TpeboBaHWi Ha npeamet
NpOTMBOPEYNA,  MPOMYCKOB,  HEMOSIHOTbI,  HEOOQHO3HAYHOCTW,  HECOBMECTUMOCTMN,
HEeCOOTBETCTBUMN, HEMPOBEPAEMOCTU, HECOINacoBaHHOCTM C NOTPEOHOCTLIO B NPOrpamMMHOM
obecneveHun;

- MAaeHTMdUKaUNA BbISBIIEHHbIX HapyLeHWW, nepefada pes3ynbTaToB aHanusa B
npouecc peweHus npobnem B I0O;

- hopmanusauus n perncTpaumns 3agaHHbIx TpeboBaHUN.

[na gocTwkeHus Lenn n pelleHns oTAenbHbIX 3a4ay npouecca TakkKe BbINONHAKTCS
npoLecchl:

- PeBumsns un Bepudwmkaums NpoLECCOB KU3HEHHOrO UMKNIa MpPOrpaMMHOro
obecneyveHus;

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.1.3 lNpoekTupoBaHue NporpaMmMHOro o6ecneyeHums

Llenb npouecca: cpopmMmpoBaTb OCHOBHblE TEXHOMOMMYECKNe U opraHnsaumoOHHbIE
pelweHuns, nognexawme peanusauun npu paspaboTke w/unum ycoBepLIeHCTBOBaHUMU
nporpamMmmHoro obecneveHus.

HavyanbHble ycrnoBusa BbINOJIHEHUA: YCMNELWHO BbINOSIHEH Npouecc hopMmnpoBaHUS

TpeboBaHWn K NporpaMMHOMY 0GecneYvYeHuto.



PesynbTatbl npouecca: npoeKkTHble pelleHns onpegeneHbl n obecneymsaloT
BepumMKaLmnio OTHOCUTENbHO TpeboBaHUN K NporpaMmMHoOMy obecneyveHuio.

OnucaHue aeAaTenbHOCTU:

[learenbHOCTb COCTOUT M3 creayoLwero psaa 3agav:

- MPOEKTUpOBaHME apxuTekTypbl M aekomnosvums 1O Ha nporpaMmHble 610Ku
(3nemeHThl);

- onpeaeneHne BHYTPEHHUX U BHELLIHUX NHTePdEenCcoB NPOrpaMMHbIX 35IEMEHTOB;

- OUEHKa TMpOEKTHbIX peLleHMn Ha npegMeT BHELWHEW COrnacoBaHHOCTM C
TpebOBaHNAMM K MNPOrPaMMHbIM  COCTaBHbIM  4YacTsaM  (3fieMeHTaM), BHYTpPEHHeNn
COrnacoBaHHOCTU MexXay NpPorpaMmMHbIMU KOMMOHEHTaMK1, NPUCNOCOBNEHHOCTU K MeTo4aM
NPOEKTUPOBAHNSA U UCMOMb3yeMblM  CTaHdapTaMm, OCYLEeCTBMMOCTU  [eTarbHOro
NPOEKTMPOBAHUS, TECTUPOBAHUSA, (PYHKLIMOHMPOBAHUSA N CONPOBOXAEHWS;

- naeHTuduKkaumas W yCTPaHEHWEe BbISIBMIEHHbIX B MPOEKTHbIX  pPeLUeHUsIX
HeCOOTBETCTBUN;

- [peTanbHOe  MpPOEKTMpOBaHWe,  BKIOYawllee  3a4ayn  NPOEKTUPOBaHUA
NPUMEHUTESNBHO K KaXXOoMy NMPOrpaMMHOMY KOMMOHEHTY W ero BHeLWHeMY UHTepdency Ao
YPOBHS, obecneuvnBatowero BO3MOXHOCTb KOANPOBAHUS, KOMMUIIMPOBAHKS.

- AeTanbHoe NpoekTupoBaHue 6a3bl JaHHbIX;

- nepefaya COOTBETCTBYHOLMX pe3ynbTaToB BbIMNOMHEHMS 3adady B Npouecchbl
peweHus npobnem B MO, ynpaBneHus koHdurypaumamm MO.

[na gocTwkeHus Lenn n pelleHns oTAenbHbIX 3a4ay npouecca TakkKe BbINOHAKTCS
npoLecchl:

- PeBusns un Bepudwmkaums NpoLECCOB KU3HEHHOrO UMKNIa MpPOrpaMMHOro
obecneyeHus;

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.1.4 KoHcTpyupoBaHue nporpaMMHOro o6ecneyeHus

Lenb npouecca: co3gaTtb WCMNOMHSAEMbIE  NporpaMmHble  anemeHtol  [10,
yOOBNETBOPSAKOLLME 3a4aHHBIM MPOEKTHLIM PELUEHUSAM.

Ha4yanbHble yCNoBuUA BbINMONIHEHUA: YCMNELLHO BbINOIHEH NMPOLECC NPOEKTUPOBaHMUS
nporpaMmmHoro obecneveHus.

Pe3ynbTaTtbl Npouecca: UCnofnHAeMble NporpaMmmMHbie anemeHTbl MO 13roToBneHsbI.

OnucaHve geATenbLHOCTMU:
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[leatenbHOCTbL COCTOUT M3 crneayoLwero psaa 3agav:

- paspaboTka (KogMpoBaHMe, KOMNUIMPOBaAHME) NPOrpaMMHbIX COCTaBHbIX YacTten M0,
BKNtovasa paspaboTky omM3nyeCcKon MOAENN AaHHbIX;

- paspaboTka npouenyp TeCTMPOBaHUA U BbINOSIHEHME TECTUPOBAHMSA KaXdoro
nporpaMmmHoro anemexta o;

- OLeHKa COOTBETCTBUS NMPOrpamMMHOro Koda v pesynbTaToB TECTUPOBAHUSA Kaxgoro
nporpammHoro 6noka MO NPOeKTHbIM peLLeHnsaM ¢ y4eTom obecneveHusi NOHOTbI TECTOB,
BHELLUHEN M BHYTPEHHEN COrfacoBaHHOCTM MpOrpaMmHbIX anemeHToB 10, cooTBeTCTBUA
mMeTogam KoaMpoBaHus n NCNoNb3yeMbIM CTaHOapToB, OCYLLIECTBMMOCTM
KOMMNNEKCUPOBaHUS,  KBanM@UKAUMOHHOIO  TecTMpoBaHWs U (PYHKLMOHMPOBAHUSA
nporpaMmmHoro obecneveHus;

- naeHTnduKkauma M yCTpaHEHWE BbISBMEHHbIX B MPOrpaMMHbIX anemeHtax [10
HEeCOOTBETCTBMW, Nepedaya pes3ynbTaToOB aHanu3a B npouecc pelleHusa npobnem B [MO;
Moaudumkaumm MO.

[na gocTuwxkeHus Lenn n pelleHns oTaenbHbIX 3a4a4 npouecca Takke BbINOMHAKTCA
npoLecchl:

- PeBnsns un Bepudmkaumss NpoOLECCOB KUBHEHHOrO UMKNa MpPOrpaMMHOro
obecneyeHus;

- [lokyMeHTMpoBaHWe NporpaMMHOro obecneveHus.

3.1.5 KomnnekcupoBaHue nporpaMmMHoOro obecrneyeHus

Llenb npouecca: co3gatb nporpaMMmHble cocTaBHble Yactu 10, gemMoHcTpupyowme
BbIMOSIHEHNE COBOKYMNHbIX TpeboBaHuM K 1O Ha MNOMNHOCTBK YKOMMNEKTOBAHHOM (Mnu
3KBMBaneHTHoMm emy) INO.

HavyanbHble ycnoBus BbINOJIHEHUA: yCneLwHo BbIMOSIHEH npouecc
KOHCTPYMpOBaHUS NporpaMMHOro obecneveHums.

Pe3ynbTaTbl npouecca: cocTaBHble MporpammHble 4vactu [1O npurogHbel gns
KBanudmkaumoHHoro tectuposanms lMO.

OnucaHue geaTenbHOCTM:

[eaTenbHOCTb COCTOUT U3 creayloLwero paaa 3agay:

- onpegeneHne MeTodoB U TexHonormn komnnekcnposanua MoO;

- 06beanHeHne NporpaMmHbIX 6rokoB U anemeHToB 10O B NnporpamMHy0 COCTaBHYH

4acCTb;,
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- TeCTUpoBaHWEe MNporpaMMHbIX 4YacTed B  COOTBETCTBMM C  METOOUKOW
KOMMNEKCUpOBaHUs, MOEHTUMUKaALMS N YCTPaHEHWE BbISBIIEHHbLIX B XOA4e TeCTMPOBaHWUS
NPorpaMMHbIX COCTaBHbIX Yacten MO HapyLeHun;

- ngeHTMduKaumsa OrpaHUYeHNn Ha KOHCTPYKTMBHbIE peELUeHUs, BO3HUKawLue B
pesynbTate criefoBaHUA MeToAuKe KOMMIEKCUpoBaHUS;

- N3roTOBIEHME, YNakoBKa N XpaHeHue aK3eMnsispa Kaxagon nporpaMmmMHON COCTaBHOM
vyactu NO;

- rnepefadya COOTBETCTBYIOLNX pe3ynbTaToB BbINOSIHEHUSA 3adady B Npouecchl
peweHunsa npobnem B NO; ynpaBneHus koHdurypaumamm MO.

[na gocTuwxkeHus Lenu n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINOMHAKTCA
npoLecchl:

- PeBusns wn Bepudukaumsi MpoOLECCOB KUIHEHHOrO UMKMA MPOrpamMMHOro
obecneyveHus.

- ,D,OKyMeHTMpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.1.6 KBanudmkaumoHHoe TecTMpoBaHue NporpaMmMHoOro obecne4yeHus

Lenb npouecca: obecneunTb TECTUPYEMOCTb Kagow MpPOrpamMMHOM COCTaBHOM
yacTtu MO Ha cooTBeTCTBME NPOrpaMMHbIM TpeboBaHUAM.

HavyanbHble ycnoBusi BbINOJIHEHUA: yCneLHo BbIMOSIHEH npouecc
KOMMeKCUpoBaHWS NPOrpaMMHOro obecneyeHuns.

Pe3ynbTaTtbl npouecca: rotoBHocTb 10 k npon3BoACTBY.

OnuncaHve aeaATeNnbHOCTMU:

[eaTenbHOCTbL COCTOUT M3 crneayroLwero psaaa 3agav:

- paspaboTka KBanMUKAUMOHHBIX KpuUTepueB oOueHkn cooteBeTtcTBua 10
nporpaMmMHbIM TpeboBaHUSAM;

- npoBefeHne TecTUpoBaHUA KomnnekcupoBaHHoro 1O cornacHo yCTaHOBMEHHbLIM
KpUTepusam;

- oueHka cootBeTcTBUA MO OXMaaemMbiM pesyrnbTaTaM TECTUPOBAHUS;

- obecneyeHune peanusyemoctu TectmpoBaHuda N0 B cpege pyHKUMOHMPOBAHUSA (MK
3KBMBaneHTHON en);

- nepefada COOTBETCTBYIOLNX pe3ynbTaToB BbINOMHEHWUS 3aday B Mpouecchl

peweHusa npobnem B M0O; ynpasneHusa koHdpurypaumsmm M0O.
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[ns OoCTUXKEeHUs LENN N peLleHns oTAeNbHbIX 3a4ay npouecca Takke BbIMONTHAKTCS
npoLecchl:

- PeBusns un Bepudukauusi MPOLECCOB KU3HEHHOrO UMKNa NporpaMMHOro
obecneyenus.

- ,D,OKyMeHTVIpOBaHI/Ie nporpamMmmHoro obecneyeHus.

3.2 NMpoueccbl npousBoAcTBa NporpaMMHOro obecnevyeHus

3.2.1 FTocypapcTBeHHas peructpaumsi nporpaMMHoOro o6ecrneyeHus

Lenb npouecca: obecneunTb MNpu3HaHWE U OCYLLECTBIIEHME WCKIHYUTENBHOIO
(aBTOpCcKOro) npaBa Ha nporpammy pgna OBM B cooTBeTcTBMM C  AENCTBYIOLIUM
3akoHogartenbcTBoM Poccuinckon ®eagepaunn.

HayanbHble ycrnoBusa BbinosniHeHus: A) paspaboTaHHoe nporpammMHoe obecneveHve
(nporpamma gna 3BM) He coaepXxuT cBeOeHusi, COCTaBNALWNE rOCy4apCTBEHHYIO TanHy;
B) ycnewHo 3aBeplleHbl npouecchl pa3paboTkM UM COBEPLLUEHCTBOBAHUA NPOrpaMmMHOro
obecneyveHus.

Pe3ynbTaTbl Nnpouecca: BHeceHMe nporpaMmHoro obecneyeHusi B PeecTtp nporpamm
ana OBM, Hanuumne cBupeTenbcTBa O roCydapCTBEHHOW perucrtpaumMyM nporpammbl Ans
OBM.

OnucaHve AeATeNnbHOCTMU:

[eaTenbHOCTb COCTOUT M3 crieayrowero psaa 3agav:

- (hopmmpoBaHne komnnekta matepuanoB 10 B obbeme TpeboBaHuii npouenypbl
NPOXOXOEHUS rocyaapCTBEHHOW perncTpaumm nporpammbl anst 9BM;

- nofjaya 3asiBKM Ha peructpaumio nporpammbl ansga OBM B degepanbHbid opraH
NCMOMNHUTENbHOW BRIACTU NO UHTENNeKTyanbHon cobcTBeHHOCTM (PocnaTeHT);

- NpuHATHE depepanbHbIM OPraHoOM UCMONHUTENBHOW BAACTU MO UHTENNEKTyanbHOM
CcOBCTBEHHOCTM MNOMOXUTENBHOIO PeLUEHNS O permctpaumm nporpammel ansg 3BM;

- BHeceHune nporpammbl gna OBM B Peectp nporpamm agns 3BM, Bblgavda
cBMAeTenbCTBa O rOCyAapCTBEHHOM peructpaumm nporpammbl gns 9OBM, nybnukauus
CBeLEeHMN O 3aperucTpmpoBaHHon nporpamme ans 3BM B oduumanbHoM OGronneteHe
opraHa.

[ns gOCTUXeHUs Lenn n pelueHnst oTAeNbHbIX 3a4a4 npouecca Takke BbIMOMHAKTCS

npoLecchl:
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- PeBusns wn Bepudukaumss MNpoOLECCOB >KMU3HEHHOrO ULMKMA MNPOrpamMMHOro
obecneyvyeHus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecneveHus.

3.2.2 CepTucpukaums nporpaMmMHoOro obecnevyeHus

Lenb npouecca: obecneuntb [OOKYMEHTapHOE MOATBEPXOAEHME COOTBETCTBUS
NporpaMmmHoro obecneyeHns TpeboBaHuAM, YCTaHOBIEHHbIM TEXHUYECKUMM
pernameHTamn, CTaHgaptamMum U UMHbIMM  TpeboBaHWAMM,  NPeayCMOTPEHHBbIMU
AencTByloWNMM  3akoHogatensctBoM  Poccuickon — depepaumm 0 TEXHUYECKOM
perynmpoBaHun.

HavyanbHble ycnoBus BbINONIHEHUA: A) nporpaMmmHoe obecneyeHne OTHOCUTCS K
npoaykumn, nognexawen obasarensHon n/mnmn godposonbHon ceptudmkaumm; b) ycnewHo
3aBepLUeHbl npouecchl pa3paboTkn UM CoBepLLUEHCTBOBAHNSA NPOrpaMMHOro obecnedeHuns.

Pe3ynbTaTbl npouecca: ycrewHoe npoxoxaeHuve ceptudukaumm O (Hanunume
cepTudukata cooTseTcTBusi/aeknapaumm o cootsetctemm M0O).

OnucaHue neaTenbHOCTMU:

[eaTenbHOCTb COCTOUT M3 crieayrowero psaa 3agav:

- (bopmupoBaHmne komnsiekta matepuanos 10 B obbeme TpebosaHui npouenypbl
NPOXoXaeHus cepTudnkaumnm;

- nogadva 3asaBku Ha cepTtudukaumo MO/ npogneHne cpoka OENCTBUSA cepTudukaTa
COOTBETCTBUA B cooTBeTcTBylowen cucteme ceptudpukaumm (FTOCT P, nHble cuctemsl
cepTuduKkauuKn, 3apernctpupoBaHHble PocctaHgapToM B YCTAHOBIIEHHOM  MOPSAKeE,
BKMNtoYasa cuctemMbl 4OOPOBOSNBLHON cepTudmnkaumnn);

- NpoBegeHne cepTudunkaumoHHon npoepkun (ucnoitanmi) MNoO;

- nonyvyeHwe cepTudukata cooTBeTcTBUA/geknapaumm o cootBetcTBuUmM 10
TpeboBaHNAM TEXHMUYECKUX PErnameHTOB, MOSIOXEHUSIM CTaHA4apTOB, CBOAOB NpaBui Unu
YCNoBUSIM LOroOBOPOB.

[na 0OCTUXEHUs Lenn N pelleHnss OTAENbHbIX 3a4a4 nNpouecca Takke BbIMOMHAKTCS
npouecchl:

- PeBusns wu Bepudmkauusi MNPOLIECCOB XUIHEHHOIO LMKIa MNpPOrpaMmMHOro
obecneyeHuns.

- lokyMeHTUpOBaHNe NporpamMmmMHOro obecneyeHus.
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3.2.3 BbInyckK, XxpaHeHue u pacnpocTpaHeHue nporpaMmmMHoro o6ecne4yeHus

Lenb npouecca: obGecrneyntb 3aMHTEPECOBAHHbIM fMUaM [OCTYn K FOTOBOMY K
NPUMEHEHN0 NporpaMMHOMy obecneyeHuio.

HavanbHble ycnoBusi BbINOMHEHUS: YCMELIHO 3aBeplueHbl npouecchbl pa3paboTku
n/unn CcoBepLLUEeHCTBOBAHWUS MporpaMMHOro obecneyvyeHus; ynpaBneHust KOHurypauusamm
Mno.

Pe3synbTathl npouecca: nporpammHoe obecneyeHne rotoBo K NpUMEHEHUIO B cpeae
PYHKLUMOHNPOBAHUS.

OnucaHue aeATenbHOCTU:

[eatenbHOCTb COCTOUT M3 creayloLwero psaa 3agav:

- opmupoBaHne MeToaMkM Bbinycka [10, BknYad OCHOBaHWA  BbIMycKa,
KOMMMAEKTHOCTb N hopMbl Bbinycka [M0O;

- onpegerneHne o6bekToB TUpaxupoBaHua [10: nepeyeHb TUMOBLIX OTpacrnen u
BeJOMCTB, B KoTopbIx 1O npuemnemo ang npuMeHeHus;

- onpegeneHne cnocoboB XxpaHeHuMss UK pacnpoctpaHeHus [10, Hocutenen
MHdopMaLUKn U/Mnmn pecypcoB XpaHeHus u pacnpoctpaHeHus MO;

- dopMupoBaHMe LEHOBOW MNOMUTUKM pacnpoctpaHeHna [10 (nMCT uUeH Ha
koMmnoHeHTbl 1O u conyTcTBylOLWMe UM paboTbl, ycnyru);

- obecneyeHne WHPOPMALMOHHO-KOHCYNbTALUNMOHHOMW noaaepxku Bboinycka [M0O:
peanu3auus AeMOHCTPAUNOHHbBIX, MHOPMALMOHHO-PEKNAMHbBIX MaTepuanos, pPecypcos,
MepOnNpUATUN;

- BbINycK 1 xpaHeHue [10;

- pacnpoctpaHeHme [1O0 B COOTBETCTBMM C KOHTPAKTHbIMW  COrnalleHUsiMu,
AOroBOPHbIMK 0bsi3aTENLCTBAMM.

[na goctwxkeHnsa uenn n pelleHns oTaenbHbIX 3a4a4y npouecca Takke BbINOSTHAKTCS
npoueccsl:

- PeBnsns v Bepudwukaumss npoLECcCOB XKU3HEHHOrO UMKIa MporpaMMHOro
obecneyeHus.

- YnpaBrneHue KoHurypaumsmm nporpaMmmHoro obecneveHus.

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoOro obecneyeHus.

3.2.4 O6ecne4yeHue rapaHTUM KayecTBa NpPorpaMmMHoOro obecneyeHums
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Lenb npouecca: obGecneuntb COOTBETCTBUE (PYHKUMOHAMbHbIX, TEXHUYECKMUX,
KQUeCTBEHHbIX, 3KCMNyaTaUMOHHbIX M WHbIX XapakKTepUCTUK T[OTOBOro MNpPOrpaMMHOro
obecrneyeHna  TpeboBaHUAM,  YCTAHOBIIEHHbIM  KOHTpakTamu,  [OroBopamMu  Ha
ncrnions3oBaHue MO, B COOTBETCTBUM C 3aKkoHoAATeNbLCTBOM Poccunckon denepaunn.

HavyanbHble ycrnoBusi BbIMOSIHEHUSA: YCMELWHO 3aBeplleH npouecc BbiNycka,
XpaHeHUs 1 pacrnpocTpaHeHns NpPorpamMmMHOro obecneyeHus.

Pesynbtatbl npouecca: rapaHTMa KadecTBa nporpammHoro obecneveHus
npegocTasrieHa.

OnucaHve aeaATenbHOCTU:

[eatenbHOCTb COCTOUT M3 creayloLwero psaa 3agav:

- onpegeneHve TUNOBbIX YycrnoBui (06beEM W CPOK) NpenocTaBneHUst rapaHTum
kadecTtBa [0O;

- (bopMUpOBaHME CTaHOAPTOB KayecTBa, METOAOSIOrMU, perfamMeHToB, MOLroToBKa
WHCTPYMeHTapua n pecypcos obecnedeHns rapaHtum kadectsa [10;

- Bepudukaumsa cobniogeHns ycroBun MNpUMEHEHUA NporpaMmMHOro obecrnedeHus,
YCIOBMWIA KOHTPAKTOB M AOrOBOPOB Ha ncrnonb3oBaHue [10;

- ngeHTMdukaums U peructpaums npobnem wn/vnn HecootseTcTBur 10, nepegadva
pe3ynbTaToB BbINOMHEHUS 3a4a4u B npouecc peweHus npodnem B I10;

- OCyLLECTBIIEHNE MOHUTOPUHra cTeneHn yaosnetBopeHHoCcTH MO 3aka3ynkos;

- obecneyeHne rapaHTUM kadectBa [10 B COOTBETCTBUM C YCTAHOBIIEHHbLIMU
pernameHTaMmu n ctaHgapTamu.

[ns gOCTUXeHUs Lenn n pelleHns oTAeNbHbIX 3a4ay npouecca Takke BbIMOMNHAKTCA
npoLecchl:

- PeweHune npobnem B nporpammHoM obecnevyeHnn.

- PeBusns wn Bepudukaums npoLECCOB KUIHEHHOrO UMKMa MAPOrpamMmMHOro
obecneyveHus.

- lokyMeHTUpOBaHNe NporpamMmmMHOro obecneyeHus.

3.3 lMpoueccbl nNpUMEHEHUsA MporpamMMHOro obecnevyeHuas B cpege

¢pyHKLUMOHNpPOBaAHUA

3.3.1 BBopa nporpamMmmMmHoOro obecne4yeHus B aKkcnnyartauuto
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Llenb npouecca: obecneuntb akcniyaTauuio nporpammHoro obecneveHms B cpeae
PYHKUMOHNPOBAHUA.

HavyanbHble ycnoBus BbINOMTHEHUA: YCMNELLHO 3aBepLUEHbI NPOLEeCcChl NPON3BOACTBA
nporpaMmHoro obecneveHus.

Pe3synbTatbl npouecca: nporpaMmHoe obecneveHne BBeOEHO B dKCNyaTaumio.

OnucaHue neaTenbHOCTMU:

[eaTenbHOCTb COCTOMT M3 CrieayloLwero psiaa 3agav:

- BbINOMIHEHWE nMpouecca [JOKYMEHTMPOBAHWS NporpamMHOro  obecnedeHus:
dopmMMpoBaHNE U YTBEPXAEHWE TEXHUYECKOro 3afaHusa Ha BHeOpPEeHWe NporpaMmMHOro
obecneyveHns B cpeae PyHKUMOHMPOBAHWS;

- BbINOJIHEHME NpoLecca ynpaseHnst KOHUrypaumsMmm nporpammMHOro obecneveHmns:
obecneyvyeHune 3agaHHon komnnektHocTn M0O;

- BbINOMIHEHWE nMpouecca [JOKYMEHTMPOBAHWS NporpamMHOro  obecneyeHus:
pa3paboTka u yTBepXaeHne TexHo-paboyen JOKyMeHTauuu, cogepxallen Heobxoammble n
AoctaTtoyHble cBegeHus ans obecneyeHus meponpusaTtui no seogy MO B gencreme u ero
aKcnnyatauum B cpede  (PYHKUMOHMPOBAHUA, a TaKkke Ans noaaepXaHusa ypOoBHS
3KCMNNyaTauMoHHbIX Xapaktepuctuk (kadectsa) MO B COOTBETCTBUM C  MPUHATLIMU
NPOEKTHBLIMU PELLUEHUSIMU;

- BbINONHeHWe npoueccoB agantaumm MO Kk 3agaHHOW cpege PYHKLMOHMPOBAHUSA
n/vnn moamndmkauum nporpamMmmHoro obecneyeHus;

- BbIMOMHEHWE TMpouecca MeHeoKMEeHTa nepcoHana: peanu3auust MNPOEKTHbIX
peleHnn no opraHmnsaunoHHoun cTpyktype MO, nogrotoBka nepcoHana aKcnayaTupyrowemn
MO cTOpoOHbI, BKNOYaa npoBedeHMe o0OyyYyeHus nepcoHana, MNpPOBEPKY CMOCOBHOCTH
nepcoHana obecneunTtb (OYHKUMOHMPOBaHME (NogaepXKy akcnnyataumn) NO B 3agaHHOM
obbeme;

- BbINOSIHEHME nMpouecca [okyMeHTupoBaHus [10: obecneveHve noapasgeneHun
obObekTa aBTOMaTn3aunmn MHCTPYKTUBHO-METOANYECKMMN MaTepManamu;

- BbINOMIHEHME  npouecca MeHeMKMEHTa  MHApPACTPyKTypbl:  obecnedeHune
KOMMMEKTHOCTU MNPOrpaMMHO-TEXHUYECKOTO KOMIMMEKca, TEeXHUYECKUX CpeacTtB W IUHUIA
cBsA3n ansa pasmeweHuns MO B cpeae pyHKUMOHNPOBAHUSA B COOTBETCTBMM C TEXHO-paboyen
AOKyYMEHTauuen, npoBedeHME  MyCKOHanadoudHblXx paboT: aBTOHOMHOW  Hanagku
TEXHUYECKUX U NPOrpaMMHbIX CPEACTB, 3arpy3kn nHdopmMmauum B 6a3y gaHHbIX 1 NPOBEPKY
CUCTEMbl €€ BeAeHWsl, KOMMNMEKCHOM Hanagkm Bcex wucnonbdyembix 1O cpencts wm

pecypcos;
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- BbINOMHEHWe npouecca KBanudukaumoHHoro TectupoBaHus [10 (B cpepge
PYHKUMOHNPOBAHUSA):  NPOBEAEHWe COOTBETCTBYHLWMUX BUAOB uchbiTaHun 10O B
COOTBETCTBUM C MPOrpamMMon U METOAMKOW WCMbITaHWUW, BKNoYaa ucnbiTaHna 1O Ha
paboTocnocobHOCTb B 3aAaHHOM cpefe (PyHKUMOHMPOBAHUS, COOTBETCTBME TEXHUYECKOMY
3aZlaHuio.

- BbINOSIHEHWE npouecca pelweHns npobnem B [10O: ycTpaHeHWe HeOOCTaTKOB,
BHECEHME N3MEHEHMUI B TEXHO-pabouyto gokymeHTauuio MO;

- BbIMOSIHEHWE npouecca AoKyMeHTupoBaHua 10: odpopmneHne akToB 3aBepLleHUs
COOTBETCTBYHOLMX paboT, akToB Npuemkn MO B NOCTOSIHHYIO 3KCyaTauumio.

[na gocTuwxkeHus Lenu n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINOMHAKTCA
npoLecchl:

- PeBusns wn Bepudukaums MpoLECCOB >KMU3HEHHOrO UMKIa MNPOrpamMmMHOro
obecneyveHus.

- ObecneyeHve rapaHTMK Ka4yecTBa NPOrpaMMHOro obecrnedyeHus.

3.3.2 ConpoBoxaeHue nporpaMmmMHoro obecne4vyeHusi B nepuoa aKkcnnyartaumm

Lenb npouecca: obecneyeHve nogaepXkm QYHKUMOHUPOBAHUA U 3PPEeKTUBHOro
NpPUMeHeHNsa NporpaMmMHoro obecnedeHunst B npegHasHadyeHHOM s Hero cpee.

HayanbHble ycnoBusi BbLINONMHEHUA: YCMNELWHO 3aBeplieH npouecc BBoAa
nporpaMmmHoro obecneveHns B aKCnyaTaumio.

Pe3ynbTaTbl npouecca: YCNewHO BbIMOMAHEHbl  3a4adn  COMNPOBOXAEHUA
nporpaMmmHoro obecneveHus.

OnucaHue aeaTenbHOCTMU:

[eaTenbHOCTb COCTOMT M3 CrieayroLwero psiaa 3agav:

- onpegerneHve nopsiaka U pernaMmeHTa ConpoBOXAEHUA, YTBEPXKOEHME cornalleHuns
00 ypOBHE CEpPBMCHOIO COMPOBOXAEHMUS NporpaMmMHoOro obecneyeHus;

- MOHUTOPWHT M OUEHKa NoKasaTenen HasHayYyeHus1, AKCnyaTauNOHHbIX, Ka4eCTBEHHbIX
N TEXHUYECKNX XapaKTEPUCTMK NporpamMmmMHOro obecrneyenus B cpeae PyHKLMOHNPOBAHNS;

- obecneyeHne coBepLIEHCTBOBaHUS (OBHOBNEHWE, Moaudukauus, ycTpaHeHue
HeoCTaTKOB) nporpaMMHOro obecnevyeHns B  COOTBETCTBUM C  YCTAHOBMEHHbLIM
pernaMmeHToOM COMNPOBOXAEHMUS;

- obecneyeHne aganTauum nporpammMHOro obecneyeHus nNpu ero NepeHoce B HOBYH

cpeny OYHKLUMOHUPOBAHUS/M3MEHEHUN NAapaMeTPOB TekKyLLen cpeabl PYHKLMOHNPOBAHUS;
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- KOHCYNbTaLWOHHOE CONPOBOXAEHWEe nepcoHana (nonb3oBaTenu, agMUHUCTPATOPbI)
no Bomnpocam aKcnnyataunm nporpaMmHoOro obecneveHuns;

[ns JOCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4ay npouecca Takke BbIMOMHATCS
npouecchl:

- Mpoueccobl pa3paboTkn U/Mnn coBepLLUEHCTBOBAHNE NPOrPaMMHOro obecneveHums.

- Bbinyck, xpaHeHune 1 pacnpocTpaHeHne nporpaMmMHoOro obecneyeHus.

- Agantaumsa nporpaMMHoOro obecnevyeHns K 3agaHHon cpene QyHKLUMOHNUPOBaHUS.

- OBecneyeHne rapaHTUK Ka4yecTBa NporpaMmMHOro obecneyeHus.

- Mpoueccbl nogaepXkn NporpaMmmHoro obecneveHms.

- Mpoueccobl opraHnaaumoHHoro obecneyeHus M0O.

3.3.3 Pa3Butune nporpamMmmHoro obecne4vyeHus

Llenb npouecca: obecneuntb COOTBETCTBME NMpPOrpamMMHOro obecrneyeHusi LUensm u
3agadam ero pasBuTus.

HavyanbHble ycnoBusi BbLINONMHEHUA: YCMNELWHO 3aBeplieH npouecc BBoAa
nporpaMmmHoro obecneveHns B aKcnyaTaumio.

PesynbTatbl npouecca: yCnewHo BbINOSIHEHbI MEPONPUATUA MO Pa3BUTUIO U BBOAY
nporpamMmmMHoro obecneveHnsi B akcnnyatauuio B cpeae MyHKLUNOHNPOBaHMS.

OnucaHue feATenbHOCTHU:

[eaTenbHOCTb COCTOMT M3 CrieayroLwero psiaa 3agav:

- onpegenexnune Lenen n 3agay passuTus NporpaMmmMHoro obecnedeHus;

- BbIMOSIHEHME TMPOLIECCOB COBEPLUEHCTBOBAHUSA nNporpaMmHoro obecneyenHus B
COOTBETCTBUM C LienaMu 1 3agadvamum passutims MNO;

- BbINOJTHEHNE npoueccoB NnoaaepXKn NporpaMmmMHoOro obecneyeHuns,
opraHusaumoHHoro obecnevenuss MO gna obecnedyeHuss peanu3auum uenenm u 3agad
passuTtua MNoO;

- BBOA MpOrpaMMHOro obecnevyeHns, peanuayoLwero Lenm 1 3agadm ero passuTus, B
aKcnnyaTaumio.

[ns 0OCTUXEHUS Lenn N pelleHns OTAENbHbIX 3a4a4 npouecca Takke BbIMOMHATCS
npoLEecchl:

- PeBusns wn Bepudmkaumss MNpPOLECCOB >KM3HEHHOrO UMKMA MNPOrpamMMHOro

obecneyvyeHuq.
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3.3.4 Apantaums nporpaMMHOro obecneyeHuMss K 3aAaHHOM  cpepge
¢pyHKLMOHUpPOBaAHUA

Llenb npouecca: obecneuntb paboTocnoCobHOCTb U KOPPEKTHOE (DYHKLIMOHMPOBaHME
nporpamMmmHoro obecneveHnsi B usmeHusLLENCS (HOBOW) cpeae (OYHKLMOHMPOBAHUS.

HavyanbHble ycnoBus BbINOJSIHEHUA: napameTpbl TekyLemn cpenpbl
PYHKUMOHNPOBAHMSA NPOrpamMMHOro obecrnedyeHnss USMEHUUCh.

PesynbTatbl npouecca: obecrneyeHbl YCrnoBus ANA 3KChfyaTauuu nporpamMHOro
obecneyeHnsa B UaMeHmMBLLENCHA (HOBOW) cpee PyHKLUMOHMPOBaHUS.

OnucaHve AeaATeNnbHOCTMU:

[eatenbHOCTb COCTOUT M3 creaylowero psaga 3agauv:

- aHanun3 N3MeHeHn cpepbl PYHKLUMOHMPOBAHUSA NporpaMmMHoro obecneveHus;

- hopMmpoBaHne nraHa MeponpuUaTAA NO peanusauuu agantauuu nporpamMHOro
obecneveHus;

- onpegerieHMe MeTogoB U pecypcoB, HEOBXoAMMbIX AN adanTauun NporpaMmMHOro
obecneyeHus;

- BbINOSIHEHME TNPOLECCOB COBEPLUEHCTBOBAHNA MNPOrpaMMHOro obecneyeHuns,
npoLeccoB NogaepXKn NporpaMmmMHoro obecrneyeHus, opraHmsaumoHHoro obecneyenus MO
Ans peanusauum meponpuaTtui no agantauum MNO;

- BBOJ, afanTMpOBaHHOro nNporpaMMHOro obecneyeHus B aKcnyataumio.

Ana gocTuwxkeHns uenn n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINONMHAKTCA
npouecchl:

- PeBusns wn Bepudukaums MpoLECCOB >KU3HEHHOrO UMKMa MApPOrpaMmMHOro

obecneyvyeHus.

3.3.5 NoBTOPHOE NPUMEHEHME NPOrpaMMHOro obecnevyeHus

Llenb npouecca: obecneynts BO3MOXHOCTb NMOBTOPHOIO NPUMEHEHUSI NPOrPaMMHOro
obecneyveHuns B cpeae pyHKUMOHMPOBAHUSA.

HavyanbHble yCnoBMA BbINOMHEHUSA: YCMNELWHO BbINOMIHEH MNpPOLECcC BbIBOAA
nporpamMmMHoro obecneveHnst U3 aKcnyaTauuu.

PesynbTatbl npouecca: nporpammHoe obecnevyeHue IKCnryaTtupyeTca B cpene
PYHKLUMOHUPOBAHUS.

OnuncaHue geaATenbHOCTM:

[leaTenbHOCTbL COCTOUT N3 cneagywouwero pdana 3agavd:
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- onpepgerieHve ycrioBui u nopsgka MoOBTOPHOro (B TOM 4YUCie CUCTEMAaTUYECKOro)
npumeHenna MO B noTeHUmManbHbIX cpeaax PyHKLMOHNPOBAHWUS;

- OUEHKa M aHanu3 ocCyLecTBUMOCTU MOBTOPHOro npumeHeHnsa MO B KOHKpeTHOW
cpene PYHKUMOHNPOBaHUS,

- B Clfy4ae [MONOXMUTENbHbIX pe3yrbTaTOB OUEHKM - dopMMpOBaHWE nMraHa
MEpPONPUATUIA NO peanuaaunm NOBTOPHOro npumeHeHus Mo;

- MofnyyeHWe COOTBETCTBYWOLIMX MaTepuanoB AnNd peanusauum nNoBTOPHOro
npumMmeHeHna MO 13 npoueccoB ynpasneHus koHgurypauuamm NMO; xpaHeHnsa IMO;

- peanu3aumsa nnaHa MeporpusTMA MO MNOBTOPHOMY MNPUMEHEHUIO (B COCTaB
MEpPONPUATUA  MOryT ObiTb BKIOYEHbl BCE MPOLECChl MNPUMEHEHUS NPOrpamMMHOro
obecne4veHus);

- ungeHTUdMKauma wn - peructpauus npobrnem UM HECOOTBETCTBMW, Mepefadya
COOTBETCTBYHLLMX CBEAEHN B Npouecc peweHns npodnem B 0.

[na gocTuxkeHus uenn n pelleHnst oTAenNbHbIX 3a4ay npouecca Takke BbIMOMHAKTCS
npoLecchl:

- PeBusns un Bepudukaumss npoLecCcoB KU3HEHHOro LMKIa NporpaMmMHOro
obecrneyeHus.

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneveHus.

3.4 I'Ipou,eccu npekKpaweHna npuMmeHeHUsA nporpamMmmMHoOro obecneyeHusn

3.4.1 BbiBOoA nporpamMmmHoro obecrnevyeHnUs U3 aKcnsyataumm

Llenb npouecca: obecneuntb KOPPEKTHOE 3aBepLUEeHNe SKChyaTauum NporpammMHOro
obecneyeHns B cpefe (PYHKLUUMOHUPOBAHWUS C BO3MOXHOCTbIO MOCNEeayroLero noBTOPHOro
NPUMEHEHUSA NporpaMMHoro obecnevyeHus.

Ha4yanbHble ycrnoBusi BbIMOMHEHUA: NporpaMmMHoe obecrneyeHne akcnnyaTupyeTcs
B cpege yHKLUMOHNPOBaHUS.

Pe3ynbTtatbl npouecca: obecneyeHO npekpaweHne QyHKUMOHUPOBAHUA U
COMPOBOXAEHUA  nporpaMmHoro  obecneyeHuss B nopsgke,  NpedyCMOTPEHHOM
3akoHogartenscTtBoM Poccuickon ®egepaunn.

OnucaHue aeAaTenbHOCTU:

[lesaTenbHOCTb COCTOUT N3 CrneayroLwero psaa 3agaud:
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- ¢bopMMpoOBaHWE NnaHa BbiBOA4A NPOrpaMMHOro obecneyeHns M3 aKkcnnyataumm B
cpene PYHKUMOHNPOBaHUS,

- obecrneyeHne KOPPEKTHOrO 3aBepLleHus/npekpalleHns BCEX TEeXHONOrMYecKnx
onepauun B NCNONb3yeMOM NporpaMmMHOM obecneveHnm;

- NpeKkpaweHne BbIMOMHEHNA MOMHOr0 MMM 4YacTUYHOrO MepedHsa 3agad npouecca
COMPOBOXAEHMS NpOrpaMMHOro obecneyeHuns Yepea onpeaeneHHbIn Nepuos BpeMEHMU;

- [JeaKkTuBauusi, [AEMOHTaX nporpaMMHOro obecnevyeHnsa (yganeHue npwm
Heo6Xo4MMOCTIN NOBPEXAEHHbLIX MPOrpaMMHbIX COCTaBHbIX Yacten 10);

- BOCCTaHOBIIEHME MNpPOrpamMMHO-annapaTHOro KOMMiekca B NpuUemMrnemMoe UCXOAHoe
(no momeHTa BBOga MO B akcnnyaTauu) coctosHue, obecneudmBarollee OTCYTCTBME
OoTpMUAaTENbHOIO BO3AENCTBUSA Ha paHee akcnnyatmpyrowyo NO CTOPOHY U OKpyXKatoLLyto
cpeny,

- YHUYTOXEHME UIN COXpPaHEHME ANeMeHTOB MH(opMaLunoHHon cocTasnsowen N0 B
COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon dPepepauum (B TOM  4ucne C
cobnogeHnemM yCTaHOBMNEHHbIX TpeboBaHWI, cornalleHnin, OpraHM3aumMoOHHbIX OrpaHNYeHni
akcnnyatupytowen MO cTOpoHbI);

- nepepaya COOTBETCTBYHOLUMX MaTepuanoB, noafnexalux XpaHeHuto, B npouecc
BbINyCKa, XpaHeHusi n pacnpoctpaHenus MNO;

- apXMBMpPOBaHME NPOrpamMmMHOro obecnevyeHmnst u CBA3aHHOW C HUM AOKYMEHTaLNu;

- obecne4veHune paHee akcnnyatumpytowen NO CTOpoHE OTKPLITOrO AOCTYNa K apxXuBy
(konusam apxuBa) OaHHbIX U pecypcaMm, XpaHsaLwWwmMm cBeaeHnss u matepuansl BoiBoga MO n3
aKcnnyaTauuu,

- onpegeneHne OOCTYMHbIX anbTePHATUBHbLIX BapuaHToB (3ameHa/obHoBneHue [10)
NoaAEepPXXKN aBTOMATU3NPOBaAHHbLIX C nomowbio MO dyHKunn (3ameHa, obHonenue [0,
npoyee).

[ns 0OCTUXEHUs Lenn 1 pelleHnss OTAENbHbIX 3a4a4 nNpouecca Takke BbIMOMHATCS
npoLecchl:

- PeBusns wn Bepudmkaumss MNpPOLECCOB >KM3HEHHOrO UMKMA MNPOrpamMMHOro
obecneveHus.

- YnpaBneHue KoHdurypaumen nporpaMMHoro obecneyeHus.

- [lokyMeHTMpOBaHWe NporpammMHOro obecnevyeHust.

3.4.2 YTnnnsaumsa nporpamMmmMHoro o6ecnevyeHus
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Lenb npouecca: obecneuntb 3aBeplUieHME CyLWEeCTBOBaHMA NPOrpamMHOro
obecneyeHus.

HavyanbHble ycnoBus BbINOMIHEHUA: BbIMYCK, XpPaHEHME W pacnpocTpaHeHue
nporpaMmMHoro obecneveHns npekpaLleHsbl.

PesynbTatbl npouecca: obecneveHa yTunusauusa nporpammHoro obecnevyeHus B
nopsigke, NnpeaycMoTpeHHOM 3akoHoaaTenbCcTBOM Poccuiickon depepauum.

OnucaHue feATeNnbHOCTHU:

[eaTenbHOCTb COCTOUT U3 crieayloLwero psaga 3agaq:

- onpepgernieHve perrameHTa yTunuMsaumm nporpaMmmHoro obecneyeHus ¢ y4eTom
cobntogeHnsa 3akoHogatenscTea Poccurickon ®enepaunu;

- MpeKkpalleHne BbINOSIHEHUS MOSIHOTO WM  YaCTUYHOrO MEepeYHs NpoLEeCcCcoB
noaaepXkn nporpaMmHoro obecneyeHns Yepes onpeaeneHHbii Nnepuos BpEMEHMU;

- YHUMTOXEHME NporpaMmMHbIX cocTaBHbIX Yacten MO n gokymeHTaumm, cBsi3aHHOW C
HUM;

- onpegeneHne AOOCTYMHbIX anbTEPHATUBHbIX BapwaHToB npumeHeHus 10
(nepepaboTka 10).

[nsa AOCTUXKEHUN Lenn n peleHnsa oTaenbHbIX 3a4ad npolecca Takke BbIMONHAKTCS
npoLeccsl:

- PeBusns wn Bepudukaums npoLECCOB KUIHEHHONO UMKNA MNpPOrpamMmMHOro
obecnevenus.

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.5 Mpoueccbl noaaepXKu NporpaMMHOro oéecnevyeHus

3.5.1 [lokyMmeHTMpoBaHUe NporpaMMHOro obecne4yeHus

Llenb npouecca: OOKyMeHTUpPOBaTb M COMPOBOXAATb MHAOPMaUMO (TEXHUYECKYHO,
MPOEKTHYI0, OpraHM3auUMOHHYIO, MONb30BaTENbCKY), PErMCTPUPYEMYD B pamkax
BbINOSTHEHMS NOOOro M3 NPOLECCOB KM3HEHHOTO LiMKa NporpamMmmMHoro obecneveHus.

HauanbHble ycnoBusi BbINOJIHEHUS: HE NPeayCMOTPEHbI.

PesynbTatbl npouecca: obecneyeHo CBOEBpPEMEHHOe NpPedoCTaBfeHne MU
NCMNOMb30BaHNE 3aUHTEPECOBAHHLIMW CTOPOHaMW pPEeneBaHTHOW, MOMHOW, [OCTOBEPHOW
NHGOPMaLMKN B TEYEHME BCErO XXM3HEHHOIO LKA NporpaMMHOro obecrneyeHus.

OnucaHve geATenbLHOCTMU:

23



[leaTenbHOCTbL COCTOUT M3 crneayroLwero psaa 3agav:

- onpegeneHve uvHoOpMauuu, nognexaiwlen ynpasneHUo B paMKax Kaxaoro
npouecca xunsHeHHoro yukna MO, dopm ee npeacraBneHus;

- pacnpegeneHne nomHOMOYMrM U 06A3aHHOCTEN, OTHOCALMXCSA K NOTpebHOCTaM B
AOKYMEHTUPOBaHUM MHPOPMaLMOHHBLIX BOKOB, pa3paboTke, HaKONNEHNIO, apXUBUPOBAHMUIO
1 UCNOJSIb30BaHMIO;

- onpegeneHve coaepXaHusa, ceMaHTUKM, hopMaToB M CPeacTB Ans npeacTaBneHuns,
XpaHeHus, nepegadn n nomcka nHopmaLmm o NnporpammMHOM obecneyeHuu;

- onpegeneHve CTaHOaApToOB, MNPUMEHAEeMbIX MNpu paspaboTke (M3MEHEeHUn) wu
pacnpoctpaHeHun pokymeHtaumm [10O, BkAYass aBTOMATU3NPOBaHHbIE CpeacTBa
yrnpasreHns JOKYMEHTUPOBaHUEM;

- Npou3BOACTBO [AOKymeHTaumm [10, HOPMOKOHTpPONb W pacnpefeneHve B
COOTBETCTBUUN C MPUHATBIMU perfameHTamu;

- naeHTUdMKauna n JOKYMeHTUpOBaHMe ctaTyca MHpopmMauuu;

- MOUCK, cbop, XpaHeHne, apXMBMPOBaHUE U pacnpocTpaHeHne NHopmMauuu;

- COMpOBOXAEHNE [AOKYMEHTUPOBAHHOM WHopmauun (BKNoYas W3MEHeHue,
OOHOBMEHME, YTUNN3aLMIO HeXenaTellbHOW, UCKaXXeHHOW U1 He noaaaroLenca npoBepke
MHdOpMaUUKN B COOTBETCTBUN C YCTAHOBIIEHHBIMU perfnameHTammn).

Ana gocTuwxkeHns uenn n pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINOMHAKTCA
npoLecchl:

- PeBusns wn Bepudukaums MpoLECCOB KUIHEHHOrO UMUKMA MPOrpamMMHOro

obecneyeHus.

3.5.2 YnpaBneHue KoHcpUrypaumssmm nporpaMmmMmHoro oéecne4yeHus

Llenbs npouecca: obecneuntb YyCTaHOBMEHWE W COMNPOBOXAEHWE LEeNOCTHOCTU
nporpaMmHbIX CocTaBHbIX YacTten MO.

Ha4vanbHble ycrnoBus BbINOSIHEHUSA: YCMNELHO BbIMNOMHEHbI NPOLIECCHl pa3paboTkn U
COBEPLUEHCTBOBAHUSA NPOrpamMmMHOro obecnedeHus.

PesynbTatbl npouecca: obecnevyeHne  OOCTYNHOCTUM  KoHdurypauun O
3aMHTEPECOBAHHbLIM NNLAM.

OnucaHue paesaTenbHOCTU:

[eaTenbHOCTb COCTOUT U3 CrieayroLllero psaa sagav:

- onpegenexHne NpuUHLMNoB KoHgurypauum IMO;
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- ugeHTuduKauuss NporpamMMHbIX  COCTaBHbIX  4acten 10, nognexaimx
KOH(pUIrypmMpoBaHuio, 1 nx BBoA B 6a30BYyH0 U MHble KOHdurypaumm O B COOTBETCTBMM C
NPUHATBIMUW pernameHTamu;

- ynpaBrieHne 3asiBkaMn Ha co3faHue, nsmeHeHue koHdpurypauum MO (pernctpaums,
aHanms n oueHKa 3asBOK, NPUHATUE/OTKITIOHEHWE, peanu3auns 3asBoK);

- KOHTPOSfb MoOAMMUKAUMMA W BbINYCKOB KOHdurypaumn MO mn ux [OCTYNHOCTH
3aMHTEpPECOBAHHbLIM CTOPOHAM;

- peructpauusa ctatyca koHdurypauum N0 n nx mogmudumkaummn;

- KOHTPOJIb XpaHEHNS N pacnpocTpaHeHus KoHgurypaumin MO;

- nepefaya COOTBETCTBYIOLNX pe3ynbTaToB BbIMOMHEHUA 3adad B NPOLECCH
BbiMycKa, XpaHeHus u pacnpoctpaHeHus O; passutua NO; agantaumm MO Kk 3agaHHOM
cpene PYHKUMOHUPOBAHUS.

[nsa AOCTUXKEHUS Lenn 1 pelleHnsa oTaenbHbIX 3a4ad npolecca Takke BbIMOMHAKTCS
npoLeccsl:

- PeBusns wn Bepudukaums MNpPoOLECCOB >KMUIHEHHOrO UMKMIA MNPOrpamMMHOro
obecnevenus.

- ,D,OKyMeHTMpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.5.3 PeweHue npobnem B nporpammHOM obecrneyeHum

Llenb npouecca: obecneuntb rapaHTMio 06paboTkn BCEX BbISIBIIEHHbLIX B npoLecce
XunsHeHHoro uukna Mo npobnem.

Ha4vanbHble ycnoBus BbINONIHEHUSA: HE NPESYCMOTPEHbI.

Pe3synbTatbl npouecca: ycTpaHeHbl MPUYMHbI BO3HUMKHOBEHMS NpobGnem, pelueHbl
naeHtTudnumnpoBaHHslie B MO npobnembi.

OnucaHue paeAaTenbHOCTU:

[leaTtenbHOCTbL COCTOUT M3 crneayoLwero psaa 3agav:

- onpegeneHne NpUHUMMNOB ynpasneHusMmn npobnemamu (HegoctaTkamm, gedekramu,
HecooTBeTcTBMsMK) 10O, BKNtovas

- BbIOOp aBTOMaTM3MpOBaHHbIX CPEACTB NoAAEPXKKN pelueHnst npobnem B 0O, cuctem
oTcnexusaHnsa ownodok Mo;

- peructpaums, naeHtTudukaumnsa n knaccmdukaunsa npobnew;

- BegeHue «b6asbl 3HaHUNY NpPorpaMMHOro obecneveHus;

- aHanuM3 n oueHka nNpobnem, onpegeneHne n peanusaumnsa NPUEMIIEMbIX PeLLUEHUHN,

yCTpaHeHue npn4mnH BOSHMKHOBEHUA np06r|eM;
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- KOHTPOJSIb U MOHUTOPWHI TEKYLLEEro COCTOSIHUSA BCEX 3adPUKCUPOBAHHBLIX NpoGnem.

- nepejada COOTBETCTBYIOLLIMX pe3ynbTaToB BbINOMIHEHUA 3adady B npouecc-
MHULUMATOP BbISIBNIEHHOW Npobnemsl.

[na gocTuwkeHus Lenn n peleHns oTaenbHbIX 3agay npouecca Takke BbINONMHATCA
npoLeccsl:

- PeBumsns un Bepudukaums MNpoLECCOB XKU3HEHHOro UMKMIa MporpaMMHOro
obecneyeHus;

- PaspaboTka n/unu coBepLuieHCTBOBaHME NPOrpaMmMHOro obecneyeHums.

- Mogudmkaums nporpammMmHoro obecneyeHus.

- YnpaBneHue KoHgurypauusaMmm nporpaMMHOro obecneveHums.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.

3.5.4 Moaudumkaumsa nporpaMmMHOro obecnevyeHus

Llenb npouecca: BHECTN U3MEHEHUS B NporpamMmMHoe obecneyeHne B COOTBETCTBUN C
yCTaHOBMEHHbIMU TpeboBaHNAMM.

HavyanbHble ycnoBus BbinosniHeHus: Moaudukaumm O aBnaetcsa cnocobom
BbIMOSIHEHUS TAKMX OCHOBHbIX NpoLeccoB (OTAeNbHbIX 3aay NpoLeccoB), Kak: paspaboTka
n/vnn cosepweHcTBoBaHne [10; npoussogctea [10; npumeHenna [10O B cpege
YHKUMOHNPOBAHUA.

PesynbTatbl npouecca: YycCrnewHoe BbINOSIHEHWE MoanuKauum nporpammMHOro
obecneyveHus.

OnucaHve aeaATenbHOCTMU:

[eatenbHOCTb COCTOUT M3 creaylowero psaa 3agav:

- bopmupoBaHme TpeboBaHU K MogudMKauMuM nporpamMmmMHOro obecnedeHus Ha
OCHOBaHMM MNOTPeOHOCTM B TaKOBOM crnocobe peanu3aumm npouecca-uHmumaTopa
(oTAenbHbIX 3agay npouecca-nHuuynaTopa);

- BbINOSIHEHNE MOoAMdUKaLUKN NPOrpamMMHOro obecneyeHns;

- nepegada COOTBETCTBYHOLWIMX pe3ynbTaToB BbIMNOMHEHUA 3adady B npouecc-
WMHULMATOP; BbIMYCK, XpaHEHNE U pacnpoCTpaHeHe NPorpaMMHOro obecneyvyeHus.

[ns gOCTUXeHUs Lenn n pelueHnst oTAeNbHbIX 3a4a4 npouecca Takke BbIMOMHATCS
npouecchl:

- PeBusns wn Bepudukaums npoUEcCoB >KUIHEHHOrO UMKNa MporpamMMHOro
obecne4veHus.

- yl'lpaBﬂeHI/Ie KOH(*)I/IpraLI,I/IFIMI/I nporpamMmmMmHoro obecneyeHus.
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- ,D,OKyMeHTVIpOBaHI/Ie nporpamMmmMmHoro obecneyveHus.

3.6 Mpoueccbl opraHnsaumoHHoro o6ecneyveHusn MO

3.6.1 PeBu3usa n Bepudmkaumsa npoueccoB XU3HEHHOro LUKMa MporpamMMHOro
obGecneyeHus

Llenb npouecca: oueHnTb nokasatenu adekTMBHOCTM Npouecca XXU3HEHHOTO LMKna
nporpaMmmHoro obecnedeHusi, NOATBEPANTbL COOTBETCTBME MpoOLEecCa XM3HEHHOrO LMKa
nporpaMmmHoro obecnevyeHns yCtaHOBNEHHbLIM TpeboBaHUAM.

HavyanbHble ycrnoBuA BbINOSIHEHUA: HE NPeayCMOTPEHbI.

PesynbTatbl npouecca: obecriedeH MOHUTOPUHT 3GPGEKTUBHOCTU MPOLIECCOB
XM3HEHHOrOo LMKa NnporpaMMHOro obecnevyeHns Ha perynsipHom OCHOBE.

OnucaHue aeaTenbHOCTMU:

[eaTenbHOCTb COCTOUT U3 crieayrowero psaa 3agav:

- onpegeneHne akTopoB, WUHULMUPYIOLWNX HEOOXOOUMOCTb BbINOSIHEHUS PEBU3UN
Ka)kgoro m3 npoLeccoB XMU3HeHHoro uukna MO, dopmupoBaHne KpuTepueB peBu3nmn u
Bepudukaumm;

- onpefgeneHne nokasatenen pesynbTaToB BbINOMHEHUA PEBU3UN N Bepudukauuu,
obycnasnueBaroLLmnx He06XOANMOCTb KOPPEKTUPOBKM MpoLiecca xun3HeHHoro uukna Mo;

- pa3paboTka pernamMmeHTa nmnaHoBbIX U BHEMAHOBLIX PEBU3UIA, BEPUDUKALI;

- OLIEHKA COCTOSIHMA N pe3ynbTaToB BbINOMIHEHMS 3a4ady Npouecca, MaeHTudunkaumsa n
permctpauus puckoB 1 npobnem peanusaumm npouecca;

- NpeaocTaBneHne pesynbTaTtoB PeBM3nn, Bepudmrkaumm 3amHTepecoBaHHbIM fiMuam
N npoLeccaw;

- nepefaya BbISBMAEHHbIX B XO04€e peBM3MM, Bepudukauum npobnem B
COOTBETCTBYHLLMI NpoLecc ANS ero nocrnenyoLwen KOppeKTUPOBKK;

- MOHUTOPWHI YCTPaHEHUS 0BHapy>KeHHbIX B npouecce npobnem.

[na gocTwxKeHus uenn n pelleHnsa OTAeNbHbIX 3a4ay npouecca Takke BbIMOMHAKTCS
npouecchl:

- PewweHnne npobnem B nporpamMmMHoM obecneveHus.

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoOro obecneyeHus.

3.6.2 MeHe X KMEHT UHPACTPYKTYPbI
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Llenb npouecca: BbIMOMHWTL OpPraHU3aumio M CHabXeHue Kaaoro npouecca
XM3HEHHOro LMKa nporpaMmHoro obecneveHnsa obecneymBatoLLen ero MHPPaCTPYKTyPOM.

Ha4yanbHble ycnoBus BbINOMIHEHUS: HE NPEeSYCMOTPEHbI.

Pe3ynbTaTbl npouecca: npegocTaBneHbl W NoAAepXUBaKOTCA  CpeacTBa,
WHCTPYMEHTapui, aKTUBbI MHPOPMALNOHHO-KOMMYHUKALIMOHHBIX TEXHOJI0r1HN,
HeobxooMMble AN peanu3auumn Lenen n JOCTUXKEHUS pe3ynbTaToB KaXK4oro KOHKPETHOro
npouecca XU3HEHHOro Lukna nporpammHoro obecneveHus.

OnucaHve aeATeNnbHOCTMU:

[eaTenbHOCTb COCTOUT M3 crieayrowero psaa 3agav:

- onpegeneHve TpeboBaHWN K MHAPPACTPYKTYpPe KOHKPETHOro MpoLecca >XM3HEHHOro
unkna MO (nog onemeHTamMu WHGPACTPYKTYpbl MNOApasymMeBaldTCa B TOM  4uUcre
NPorpaMMHO-TEXHUYECKME CPEeACTBaA U MHCTPYMEHTbLI, TEXHONOrMYeckne MeToabl, NpuemMsbl 1
npoueaypsbl, CTaHapThbl);

- naeHTUukauma un cneumdukaums INeMeHTOB UHMPACTPYKTYpbl KOHKPETHOro
npouecca xunsHeHHoro yukna Mo;

- NNaHnpoBaHue, npnobpeTeHne n/vnn peannsauns ANeMeHTOB NHPPaACTPYKTYpPbI;

- obcnyxuBaHMe WHGPACTPYKTYpbl, BKNOYas ee KOH(UrypupoBaHUe, KOHTPOISlb,
COBEpLUEHCTBOBAHME N NogaepKaHme ee B CTabuUnbHOM HageXXHOM COCTOSIHUM.

[na gocTwkeHus Lenu n peleHnsa oTaenbHbIX 3a4ay npouecca Takke BbINONHATCA
npoLecchl:

- PeBusms wn Bepudukaums npoLECCOB KUIHEHHOrO UMKIa MAPOrpamMmMHOro
obecneyveHus.

- MeHeIXMeHT KayecTBa.

- [lokyMeHTUpoBaHWe NporpaMMHOro obecneveHus.

3.6.3 MeHegXXMeHT nepcoHana

Llenb npouecca: obecneuntb Kaxablh NPOLECC XM3HEHHOIO LMKNAa MporpamMmmMHOro
obecneveHnss He06XoaUMbIMUN YENTOBEYECKMMN PECYPCAMMN U YPOBHEM KOMMETEHLNN.

HavanbHble ycnoBuA BbINOSIHEHUA: HE NMPEaYCMOTPEHbI.

Pe3ynbTatbl npouecca: obecnedeHa noggepxka HeOobXoOMMbIX YUCIEHHOCTMH,
HaBbIKOB, OMbiTa U KBanuukaunum nepcoHana, 3agencTBOBAHHONO B paMKax BbINOMHEHUS
KaXKgoro npouecca »M3HEHHOIO LuKna nporpamMmmMHoro obecneyeHus.

OnucaHve geATenbLHOCTMU:
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[leatenbHOCTbL COCTOUT M3 crneayoLwero psaa 3agav:

- onpepderneHve HaBbIKOB, OMbiTa W KBanvduKkauum nepcoHana, HeobxoaumbIX Ons
peLleHns UM 3aay B pamkax Kaxaoro npouecca xumsHeHHoro yukna Mo;

- obecneyeHne Kaxgoro npouecca KW3HEHHOro  uukna HeobxoanmbiMu
4YenoBeYeCcKMMM pecypcamu;

- NnaHupoBaHue, npuobpeTeHne, nogaepxxaHne, OUEeHKa, NepecMoTp, YNydlleHne 1
pa3BuTME KOMNETEHLNN NepcoHana, BK4yas cnocobbl U MexaHn3mbl Nx obecrneyeHuns;

- aKKyMynupoBaHMEe M MHOrOKpaTHOE COBMECTHOE WCMONb30BaHWE WUHOMBUAOYaNbHbIX
3HaHWN, HABbIKOB U MHAOPMaLMK, BKIOYasi CNOcoObl 1 MeXaHU3Mbl X peanu3aunm;

- paspelueHue B npoueccax Xu3HeHHoro uukna MO KOHMNUKTOB, BO3HWUKAKOLLMX
BCreacTBMe NOTPebHOCTEN B YeNOBEYECKNX pecypcax U UX KOMNEeTEHLMA.

[ns 0OCTUXEeHUs Lenn 1 pelleHnss OTAENbHbIX 3a4a4 nNpouecca Takke BbIMOMHATCS
npoLecchl:

- MeHegXmMeHT KavecTBa.

- PeBnsns un Bepudukaumsi npoLECCOB KW3HEHHOro UMKNa MporpaMMHOro
obecnevenus.

- ,D,OKyMeHTMpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.6.4 MeHem)XMeHT KayecTBa

Lenb npouecca: o6ecneuntb rapaHTUIO COOTBETCTBMS KaXOoro npoLecca
XM3HEHHOro LUMKNa nporpamMHoOro obecneyeHuss CBOMM LensMm, peaynbTatam MU
cTaHgapTam.

HavyanbHble ycroBuA BbINOSIHEHUSA: HE NPEeAYCMOTPEHbI.

PesynbTatbl npouecca: ob6ecneyeH MOHUTOPUHI, KOHTPONb W  OOCTUXKEHME
nokasaTtenenm KadecTBa KaXOoro npouecca KWM3HEHHOrO  UMKNa  NpOrpaMmHOro
obecneyenus.

OnucaHune pesaTenbHOCTHU:

[lesaTenbHOCTb COCTOUT N3 CneayrLlero psaa 3agau:

- onpegeneHve uenen, NonuUTUK, CTaHAAPTOB M npoueayp B obnactv MeHeoKMeHTa
KadecTBa NPoLLECCOB ero Xu3HeHHoro uukna Mo;

- onpegeneHne 06A3aHHOCTEN M MOSTHOMOYUA YYACTHUKOB CUCTEMbI MEHEPKMEHTA
KayecTBa;

- MOHUTOPUHI Ka4yeCcTBa npoueccoB XXN3HEHHOIo UuKria nporpamMmmHoro obecneyeHus;
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- peanusauunsa KOppeKTUpYLWMX Mep U OeACTBUN ONA OOCTUXKEHUS YCTaHOBJIEHHbIX
CUCTEMOWN MEHe)KMEHTa KayecTBa Lenen n ctaHgapToB.;

- rnepefada pes3ynbTaTOB BbIMNOSHEHUA 3adady B COOTBETCTBYHOLIME MNPOLECCHI
XM3HEHHOro UMKa NporpaMMHoOro obecnedeHus.

[nsa AOCTUXKEHUS Lenn 1 pelleHnsa oTaenbHbIX 3a4ad npolecca Takke BbIMOMHAKTCS
npoLecchl:

- MeHepKMEHT MHAPaCTPYKTYPbI.

- MeHepXMeHT nepcoHana.

- PeBusns wu BepuduMkauusi MNPOLIECCOB XUM3HEHHOrO UMKAa MPOrpaMMHOro
obecnevenus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHusl.
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