ABTOMATU3ALUUA

NnpoLecca OKA3aHUS
FOCYCNVI «MOA, KNIOY»

KomnnekcHaga cuctema «MOL-Kanennay»
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UNDOPOBAA TPAHCOOPMALNA
[OCYAAPCTBEHHOIO YINPABNEHUYA

‘/npaB/\eHMe AaKTUBAMU

Cuncrema Cuncrema
«BOT.NMywecTBO» «BOTYnpasneHne

LleHTpannsoBaHHoe MMyLLeCcTBEHHbIMN
yrnpasneHne MMyL,ecTBOM AKTUBAMMU»

pervioxa KomnnekcHoe ynpasnexue
aKclnyaTauueil UMyLiecTBa

Lindposbie 3akynku

SRM-cuctema
«BOT.3akynku»

YnpaBneHue sakynkamu
no 223-®3 n 44-93

Mhatdopma
«Doczilla Pro»

KOHCTpyKTOP
KOHTPakKTOB 1 JOrOBOPOB

‘/npan\eHme AQHHbIMUA

Cuctema MDM-cuctema
«BOT.XOA» «BOT.EHCWU»

XpaHunuue LleHTpannsoBaHHOE
3NEKTPOHHbIX ynpasnexne HCU
[OKYMEHTOB

MOHUTOPUHI N AHONAUTUKA

MopTan MopTan
«BOT.HaunpoekTbi» «BOT.PernoH OHNalHY»

MOHUTOPUHT MOHUTOPUHT
HaunpoekToB $UHaAHCOBO-
9KOHOMUYECKUNX
rnokasartesnen pernoHa

Cuctema
«BOT.XpaHunmwies»

OLAP-aHanus sakynoyHom

0eATeNnbHOCTH

Bl-cuctema
«BOT.XpaHunuie»

XpaHeHne AaHHbIX.
NHCTPYMEHTbI aHannsa un

B/3yann3aunn gaHHbIX Ha baze

nnatdopmbl Polymatica

Bl-cuctema
«BOT.XpaHunumwe»

AHanus 60nbLLIOro
obbeMa AaHHbIX 13
pa3HbIX NCTOYHMKOB 1
BN3YyaNibHbIX AaHHbIX

LindpoBsblie cepBuChl AN B3IAUMOAENCTBUSA C HOCENEHNEM N BUSHECOM

O6¢cnyxuBaHUe MopTan
rPAXKACQH B KOHTOKT- «BDT.Pewaem BMmecTe»

LeHTpax VIHnumaTBHOE
[onocoBble 1 broaxeTnpoBaHme
OManorosble Ppo6oThbI

YnpasneHue rocpmHaHCamu

Cuctema Cuctema
«ALK-MnaHupoBaHme» «ALK-DUHAHCbI»

BrogxeTHoe McnonHeHue GroaxeTa
nnaHuposaHmne

3aka3Hasa paspaboTKa

TpyA 1 3QHATOCTb focpaHHbIE

MopTtan «<BOT.BiopxeT
ANA TPAXKACHY»

BrofxeT Anda rpaxaaH

Cuctema «bOT.
Blop>KeTHbIN KOHTPONbY»

BHYTpeHHUI 1 BHELHNN
BrOOKETHbLIN KOHTPOJb

CouunanbHas coepa

Cucrema
«BOT.MNB»

VIHbopMaLMOHHOE
B3aMMO4encTBME CUCTEM

Cucrema
«ALK-MoHUTOPUHI
KMNO»

AHanns sGGeKTUBHOCTU
AeATeNbHOCTM OpraHoB
BNacTu

Cucrtema
«MO®LL-Kanenna»

ABTOMaTuM3auna MoL|

Cucrema
«BPT.KanBnoxxeHua»

MoHuTopuHr OKB

Passutue
MHPOPMALMNOHHBIX
cuctem PocpeecTpa

HASHAYEHUE

npmnHUMNYy «0QHOro OKHa».

08.11.2016.

VIHbopMaumoHHaa cnctemMa MHOroQyHKLMOHanbHbIX LLEHTPOB NpefoCcTaBneHns

roCyAapCTBEHHbIX N MYHULMNANbHbIX ycnyr «M®L-Kanenna» — 970 LieHTpannsoBaHHoe
KOMMIEKCHOE pelleHne, nHTerpmpoBaHHoe co CM3B 1 npegHasHavyeHHoe Ana aBToMaTM3aunm
NPOLECCOB OKa3aHMA roCy4apCTBEHHbIX U MYHULMNANbHbBIX YCNyr 3aaBMTenaM B MOL| no

ANC MOL| B peecTpe oTeyecTBeHHOro M0 nog N2 2045 ot 08.10.2016.

ABTOMaTK3MpOBaHHas cnuctemMa «Kanenna» B peectpe otedecTBeHHoro MO nog N2 2206 oT

CooTBeTtcTBYyeT KmoyeBbiM HIMA B o6nacTu perynupoBaHus gestensHoct MOLL

210-®3 «O6 opraHnsaymu NnpefocTaBIeHNA roCYyAapCTBEHHbIX U MYHULMMNANbHbBIX YCyr»

MoctaHoBneHwue MpasuTenbctBa PO o1 22 gekabpsa 2012 r. N2 1376

Mpnkas MUHakoHOMpasBuTUA Poccum ot 27 fekabps 2016 r. Ne 844

NMONb3OBATENN

w7

MHOrodyHKUMOHaNbHbIE LEHTPbI
1N NpUBIEKaeMble opraHnsauny,
ncnonHawme dyHkumn Mol

D 4

[pakxgaHe n opraHmsaunm —
nony4dyaTenn rocygapCTBEHHbIX U
MYHULWMAAbHbIX YCAYT (3aABUTENN)

D 4

OpraHbl rocygapCcTBeHHOM NCNOMHUTENBHOM BNAaCTH,
OKasbiBarwowune ycnyrn nnn npuHnmMarowme y4yactme B

npoLeccax okasaHus yCnyr 3aaBuTensam

D 4

LleHTpbl TeNedoHHOro 0bCAyXMBaHNA rpa)xaaH
Mo BOMpPOCaM OKa3aHUs rocygapCTBEHHbBIX U
MyHUUMNanbHbIX yenyr (LTO)




NMPEMMYLLECTBA

© ABTOMATUZALMSA OKAZAHUSA YCAYT

ABTOMaTM3aUMsa OKasaHus ycnyr
3aABUTENAM MO BCEM KaHanam
B3anmogenctema: MOL, LUTO, noptan MOLI,
NHGOMaTbl, MOBUIbHbIE YCTPONCTBA.

OKcnepTHasa NoAAEPIKKA

YHUKanbHaA aKkcnepTHasa noanepxka
COTPYAHUKOB U rpaxaaH, obecneymsatollas
BbICOKMIN YPOBEHb KaYecTBa U CKOPOCTH
OKasaHWns yCnyr, CyLWecTBEHHO CHMXatoLLas
TpeboBaHWA K KOMMETEHLNN COTPYAHUKOB
N rpaxdaH B roCcynapCTBEHHbIX

N MYHULMNANbHBIX YCNyrax.

B3anmopencteme co CM3OB
n OB

ObecneyeHre B3aMMOOENCTBUA
co CM3B u cuctemMamMmu opraHoB
NCMNONTHNTENBbHOW BIacTMu.

MHTerOLI,I/IFI C BHELWHNMU
cncreMmamMmim

MHTeraLlI/IFI C BHEWWHNMW CUCTEMaMN:
ECWA, EMTY, MAC MKTY, TUC TM,
®rUC MAM v ap.

ABTOMATMIALMA NNATHbBIX
\/CN\I

ABTOMaTM3aLMA OKazaHUsA
nnaTHbIx ycnyr 8 ML,

O LIeHTPpaNnM30BAHHBIA MOAXOA

LleHTpannsoBaHHbIM NOAXOL,

K opraHusauunm cetn MoL| Bo rnase
C YNONMHOMOYeHHbIM MOL| Ha ypoBHe
cybbekTa PO.

KoHTponb

KOHTpOb HaZ KAHOYEBbLIMU
npoueccamm B MHOTOQYHKLMOHANbHbIX
LeHTpax npegocrtaB/ieHnA
rocygapCTBEHHbLIX N MYHULIMMNATbHbIX
ycnyr cornacHo agMMHUCTPATUBHbBIM
pernamMmeHTam.

MHTerOLI,I/IFI C KOHTAKT-LEHTPAMN

VIHTerpauma ¢ nporpaMMHo-annapaTHbIMK
KOMTMMJIeKcaMun KOHTaKT-LeHTPOB C
BbINOMIHEHNEM OYHKLWI ynpaBneHns
BbI3OBOM W CTaTycaMu onepaTopa B
pamKax aBToOMaTU3MPOBaHHOIO paboyero
MecTa oneparopa.

APM OI'B

ABTOMaTU3NPOBaHHOE paboyee
MeCTO ANA COTPYOAHNKOB OpraHoB
rocy4apCTBEHHOW BIACTW.

r]pI/IB/\eKOeMbIe opraHmnsaunmn

Mopnep>xka opraHMsaunm okasaHna ycnyr
yepes rnpmuBrekaemMble opraHnsaLinmn

(oTaeneHus No4uThl, GUOANOTEKM, BaHKK K NP.).

COCTAB PELUEHWA

<<MCDL|,—Kor|e/\/\c1» ABNAETCA peleHNneEM «noap KNAKY», B COCTAB KOTOPOIO BXOAAT:

D4

HacTpoeHHble npoLecchl
OKa3aHMA rocygapCTBEHHbIX
N MyHUUmMnanbHbIX yCnyr

w5

ceegeHnn CM3B

HacTpoeHHble afanTepsl
K cepBucam n sngam

D 4

ABTOMaTN3MPOBaHHbIE NOLIAarosble
cueHapum obcnyxmeaHua
3aaBuTenen 8 MoL|

D 4

ClLeHapuin KOHCYNbTaL MK 3aABUTENEN MO BONPOCaM NoyyeHns
rocyfapCTBEHHbIX M MYHULMNaNbHbIX yCayr no TenedoHy (LiTO),

yepes MHGOKMOCKM U MOBUIIbHbIE YCTPONCTBA

D4

HacTpoeHHble OTYeThl No paboTe
nofpasgeneHnn MoL B pamkax npouecca
OKaszaHus ycnyr 3aaBuUTenam

D4

[MopcucTeMa MHOrOMEPHOro
aHanusa gaHHbix (OLAP)

w5

BcTpoeHHasn
6a3a 3HaHuUW an4d

cneunannctos MOLL

4 D 4

AnekTpoHHadA
oyepelb

PervoHanbHbIn nopTan
cetn MOL|

«MOU-KAMENNA» ABTOMATU3NPYET OCHOBHbIE
MPOLECCbI OKA3AHNA TOCYAAPCTBEHHbIX
(MYHULWNANBHbBIX) YCNYT

V)

V)
V)

MHPOpMUpoBaHMe 3asaBnTenein o nopaake
NPeLOCTaBNEHNA rOCY[aPCTBEHHbIX U
MYHULUMNanbHbIX yenyr 8 MOL.

MpueM 3anpocoB 1 JOKYMEHTOB Ha OKasaHue
roOCyAapCTBEHHbIX U MYHULMUMNAIbHbLIX YCIYT.

Mprem JOKYMEHTOB AN NpeaocTaBneHus
HECKOMbKNX YCNYT B paMKax XWU3HEHHOW
cUTyaLumM Npy 0JHOM 06palleHm
3anBuTENA.

BsanmopencTeume ¢ rocyaapCcTBEHHbBIMN
OpraHamMu BnacTh B paMKax NCMOMHEHWA
FOCYAAPCTBEHHbIX M MyHULMAANBbHBIX YCAYT,
B TOM YMUCie MyTEM UHTErpaunm 4yepes
CM3B nnn HanpaMyko ¢ cucTeMamm opraHa
BNacTu.

Mpnem n obpaboTka MHGOPMaL UK N3
MHGOPMALNOHHbBIX CUCTEM OpPraHoB
rocyapCTBEHHON BACTH.

Bblfaya 3asBUTENAM pesynbTaToB OKasaHus
rocyfapCTBEHHbIX U MyHULMUNANbHbIX YCNYT.

v

O 00 O

VMHGOpMUpOBaHMeE 3aaBUTENEN O CTaTyCe
Oena no okasaHuk ycnyrn no BCemM KaHanam
B3alIMOLENCTBUA:

® NWNYHbIN BU3NT (MOLL);

e TenedoH (UTO);

® camoobcnyxunsaHue (noptan MOL|,
NHOOMaTbl, MOBUNBbHbIE MPUNOXEHWNSA);

@ pacchifika (CMC, anekTpoHHasn

nouta, BK).

KOHTPOMb UCNOJIHEHNA PEriaMeHTOB OKa3aHnA
rOCYOapCTBEHHbLIX N MYHULWMANbHbLIX YCIYT U
X CPOKOB B noapa3saeneHmnsax MoL.

KoHTposb kKayecTBa 06CNyXMBaHUA MO BCEM
KaHaaM B3aVMOLENCTBUA C 3aABUTENAMN.

MpeTeH3MOHHas paboTa B KOHTEKCTe
AAMNHUCTPATUBHbBIX PErNamMeHTOB Mo
nocynebHoMy 06XanoBaHUKO.

AHanuTnyeckas oT4eTHOCTb 0 paboTe MOL|
B paspesax: ycnyra, 3afaBuTenb, cneynanucr,
nogpasfeneHve n ap.

{ ABTOMATUI3ALNA MPOLUECCA OKA3AHNA TOCYCANYT «MOA KNOY»

ABTOMATU3ALUNA MPOLECCA OKA3AHNA TOCYCNYT «MOA KNKOY» 5
KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»

KOMMNEKCHAA CUCTEMA «MOL-KAMNENNA»



Mow nHTerpaumm co CMOB 1 BeAOMCTBEHHBIMN MHPOPMALMOHHBIMK cnuctemamm MOL|
BbICTYMNAET MOCPEAHMKOM BO B3AMMOAENCTBUN C OPraHN3AUMSMU, OKA3bIBAOLLVMY

FOCYAQPCTBEHHbIE Y MYHULIMMANBHBIE YCNYTIA.

paxpaHe [paxpaHe
............... x.............--' ‘-........x...-....-
............... ), ASSUSTN, 4
LleHTp MHTepHeT- :i OyHoe
TenepoHHoro noptan obcnyXnBaHune
depnepanbHbiil : obcnyxuBaHmua : MoL| : : ‘
LLeHTp O6p860TKI/I Stereeesssecnnes A ............... Ay Ay eeresrecsessaes A ...............
OaHHbIX v v v v
"ée é-anbggéug PervoHanbHbl MHOrodyHKLUMOHaNbHbIN LEHTP OKasaHuA
KdﬁJgHeHTbl ‘ T " ”eHngiﬁjSOTKM il rocyflapCTBEHHbIX (MYHMLMNANbHbBIX)
3 ycnyr «MoL|-Kanenna»

CM3B PCM3B

OpraHbl UICNONHUTESIBHOMN
BacTw

KAHANblI OBPALLEHNA B ML,

O

PervioHanbHbIn noptan cetn MOL|

MopTan cetn M®L| no3BonAeT cos3natb B MHGOPMALMOHHO-KOMMYHUKALMOHHOW CeTN IHTepHEeT
NONIHOLIEHHOE NpefAcTaBnTenbcTBO M®L| permnoHa. MopTan npefHasHaveH 418 06CnyXKMBaHUA
NocCpencTBOM ceTu VIHTepHEeT HaceneHmsa No BoNpocaM okasaHWsa rocy4apCTBEHHbIX U

MYHULUNAaNbHbIX yenyr B nto6oM MOLL pernoHa.

MopTan MOL, paspaboTaH B COOTBETCTBUN C TPEOOBaAHNAMN GUPMEHHOTO
cTnna «Moun LOKYMEHTbI», pEKOMEHA0BaHHOIr0o MUHSKOHOMPasBNTUA Poccun

ABAsAroLLerocsa obssaTenbHbiM Ans Bcex MOL.

ABTOMATU3ALNA MPOLEECCA OKABAHNA TOCYCNYT «MOA KNKOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»

MopTan NOCTPOEH HO OCHOBE MPOMbILUNEHHOW CUCTEMbI YMPABNEHNA COASPIKMMBIM.
Braropapsa aToMy yrnonHOMoUeHHble COTPYAHNKN MOLL MoryT caMoCTOATENBHO MYyBAMKOBATD
HQ NopTane MHGOPMALIMIO C MOMOLLBIO PABOUYEro MecTd AAMUHUCTPATOPA MOPTANC.
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ﬂopran Haxo4uTca Ha cTaguu peopraHusaumm
LenTp TenedorHoro obcnymmsanus 8 (800) 100-42-12

MOM MHOrO®YHKLMOHAJbHBIN LEEHTP MPEAOCTABNEHUS
gOKyMeHTb' FOCYLAPCTBEHHbIX U MYHULIMMAJIbHBIX YC/TYT XABAPOBCKOTO KPASI

Ten. / @akc: 8 (800) 100-42-12 | Kax sobparsca

TOCYAapCTBEHHbIE
] "«(’\’Hl“L[H'!R/TbHU(’ )’fﬂ}’f”

Haiit MoLL

Monyunts yenyry
3anucatbea Ha npuem
Bonpocsi v oteetsi
Hosoctu
BoamoxHocTn noprana

Opuandeckoe 6ropo

Hosgocmu

B cootsercramm ¢ NyHKTOM 3 cTatem 13
QenepansHoro akowa Ne122-03 or é
21.07.1997 "0 TOCyAapCTBeHHOI

PEMMCTPaLIMM Npas Ha HensxumMoe

WLLETE YCNyry?

MPOCMOTPUTE KATAJIOT U
BbIBEPUTE HEOBXOAUMYIO
BAM ycayry

HEHHbIM (M

WHameupyanshoe
XHAMLLHOE CTpouTenbCTBO a Motepa unw nouck padore:

MMYWECTBO M CABNOK C HUM', & Takxe

B Uensx obecneyenis eaunsix cpokos

T0CYAaPCTBEHHOI peructpaumy no Y1pata aokymentos (j Onexc st on
eYUTENbCTBO

HAN HECORPDIIeHHO NETHIMY

MopTan cetnt MOL, npepocTaBNAET CnepyioLMe BO3MOYKHOCTH:

e [lonyyeHne nHGopmMaLnm
o cetn M®L|, B TOM yncrne
KOHTaKTHOM NHGOpMaLmnm
(Bpemsa paboThbl, kapTa MOL|
pernoHa, oTBETbl Ha YacTo
3af,aBaeMble BOMPOCHI).

e [lonyyeHune ncyepnbiBatoLen
MHbOpMaLMn
O rOCYyAapCTBEHHbBIX U
MYHULWMANbHbIX YCyrax,
OKa3sblBaeMbIx B M®L.

e CaMOCTOATENbHOE KOHCYNbTUPOBAaHME 3aABUTENEN MO
BOMPOCaM OKasaHusA rocygapCTBEHHbIX U MYHULXNAbHbIX
YCNyr C NPUMEHEHVEM 3KCMePTHOM nogcucTeMsl «MOLI-
Kanenna» ona onpegeneHns BO3MOXHOCTIN OKasaHWa yCayru
1 onpefeneHna HeobxoaAnMMoro nakeTa 4OKYMEHTOB.

® JIMYHbIN KabMHET 3asABUTENA, B KOTOPOM pasMeLlaeTcsa
MHOOPMaLMA O CTaTycax okasaHusa yCnyr 1 3anmcax
3asaBuTENs Ha npuem B MOL. [Insa Bxoaa B NUYHbLIN KabUHET
MCNonb3yeTcs yyeTHada 3annchb 3asasntens B ECHA.

e 3anucb Ha NpueMm B BbIGpaHHbIn ML

ABTOMATU3ALUNA MPOLECCA OKA3AHNA TOCYCNYT «MOA KNKOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMNENNA»
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LleHTp TenepOoHHOro 06CNY>KMBAHUA

PeleHne «M®PL-Kanenna» npenoCTaBNASET onepaTopy ABTOMATUINPOBAHHOE

paboyee MeCTo C LUMPOKMMY BOSMOXHOCTAMM B
0BCN\>KUBAHUS:

e [lpnem n obpaboTka BXOAALINX 3BOHKOB.

e ObpaboTka BXOAALMX 3aNpPOCOB MO BOMPOCaMm
npeaoCcTaBNeHNs rocyAapCTBEHHbIX U
MYHULWMANbHbIX YCYT, B TOM Yncne
crnpaBovHoOm nHdopmaLunm 06 MOL.

e VIHpopMUpOBaHME 3aABUTENEN O CTaTyce
[Lena v pesynbratax okasaHus yciyriu, B TOM
4yucre B pamkax UCXOLALLMNX 3BOHKOB.

PAMKAOX MoLAroBbIX CcueHapneB

e 3anncb Ha NpueM B BbibpaHHoEe
noapasgeneHne MoL.

e [lepeagpecauns TenedoHHbIX
BbI30OBOB MHbIM crieymanmctam MOL.

e [loacuctema LITO MoxeT ObITb
NHTErpMpoBaHa ¢ NporpaMMHO-
annapaTHbIM KOMMIEKCOM
KOHTaKT-LeHTpa.

NHdomaThl (CpencTBA O6LLECTBEHHOIO AOCTYMA)

HPOMOTBI NPepoCTABNAIOT BOSMOXXHOCTb CAMOOBCNYXNBAHUA MO BOMNPOCAM
OKO30HUSA TOCYAAPCTBEHHbIX (MYHULMMANBHBIX) CNT:

3anuck Ha npuem B MOL
B TeKYLLYt ovepelb, a
TakXe npegpaputenbHas
3anucb Ha NpUeM Ha

[MonydyeHne nHpopmaLmm
O cTaTyce gena,
chOpMMpPOBaAHHOIO NpK
obpauleHun B MO ansa

BblBpaHHOE BpeMs. NONyYeHns yecnyru.

MonydyeHne nHGopmMaLmm ob ycnyrax,
OKa3sblBaeMblx BblOpaHHbIM noapasgeneHnem MoL,
1 BOBMOXHOCTb KOHCYNbTUPOBaHMA MO BONPOCaMm
OKasaHus yCyr C MOMOLLbIO aHKeTUPOBaHWA

C NPUMEHEHNEM 3KCMEPTHOM CUCTEMBI.

8 ABTOMATU3ALNA MPOLUECCA OKA3AHNA TOCYCNYT «MOA KNOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»

OueHka KayecTBa =T =

NPEeAOCTaBEHHOI
yCnyru ¢ nocneayouie =
OTNPaBKOM MHPOPMaLUM ;’*"”'LQ
!*’\
B MAC MKTV.
=

[TonyyeHwne cnpaBOYHOM
NHGOopMaL K.

ONeKTpOoHHOA ouepenb

[lopCHCTEMAO BNEKTPOHHOW oYepenn obecneunBaeT ANS 309BUTENEN:

@ 3annch B TeKYLLYH o4yepelsb,
a TakXe npefBapuTenbHYyHO
3anncb Ha BbIbpaHHOe Bpems.

@ KoHTpoNb NpOABMXKEHNA B
oYepean C yY4eTOM Kak Tekyllen,
TaK 1 NpefBapuUTeNbHON 3anncu.

@ NHbopMUpOBaHMe 3asBUTENEN O Havane
npremMa Yepes rnaBHyr MHGOPMaLMOHHYIO
naHenb M MHGOPMaLMOHHbIE MaHeNN Ha
paboynx MecTax onepaTopos.

Ana cotpyaHmkoB M®PL, nopcncTemMa aneKTPOHHOW oyepenm obecneurBaeT:

01

02

[MTonyyeHne nHGopMaLmMmn o 3anmMcaBLINXCA
3aABUTENSAX.

03

[NepeHanpaBneHne 3aaBuTenen B Apyroe okHo
npuema.

04

ABTOMaTMUYECKOE pacnpeneneHme 3asaBok
B o4epeamn Mexay COTpyaHMKaMn, KoTopble
obCnyXunBaroT 3aABUTESNEN.

05

MHOroypoBHEBbIN CMPAaBOYHUK TEMATKK, MO
KOTOpPbIM BeeTCA 3annchb.

06

PacnpegeneHune 3asBoK B o4epean ¢
NCMOSb30BaHMEM NMPUOPUTETOB.

07

3aKkpenneHne TeMaTmk 06CnyXXnsaHms 3a
COTPYOHMKAMK, OKHaMu; pacnpepenerune
3aABUTENEN KaK MO COTPYAHUKAM, TaK 1 MO OKHaM.

08

OTKkNafblBaHne, BO3BpalleHNe 3as8BOK B
ouepesb.

Cbop CTaTUCTUYECKON OTYETHOCTMU.




PEANN3ALINA KNOYEBBIX TPEBEOBAHUN
NMOCTAHOBNEHUNA NMPABUTENBCTBA P® N2 1376

PeleHne peannsyet TpeboBaHUA NOCTaHOBEHUA paBuTenbcTBa oT 18.03.2015

N2 250 K coCTaB/IeHUIO W Bblgade 3aaBUTENAM OOKYMEHTOB Ha BYMaXXHOM HOCUTene,
NOATBEPXAAOLWMX COAEPXKAHMNE BNTEKTPOHHbBIX JOKYMEHTOB, MONYUYEHHbIX B pesynbraTe
npenocTaBNeHNsA yCryru, U COCTaBNEHNO Ha BYMaXKHOM HOCUTESE N 3aBEPEHMUIO BbINMUCOK
M3 NHPOPMALMOHHbBIX CUCTEM OPraHoB, MPefoCTaBAAOLWMX YCNYT L.

OKcnepTHaa cuctemMa

’ HacTpoika npoueccoB OKa3aHWUsa rocyfapCTBEeHHbIX (MyHULMMIanbHbIX) ycayr B MOL

@ HacTpolika MapLpyTa, NopsAKa @ HacTpolika cpoka, HeO6XOANMOro
OKasaHusa yCnyr 1 8Tanos, BKoYan KOMMeKca JOKYMEHTOB W pPe3ybTaToB
B3anmopmencrteme co CM3B COrJlaCHO pernameHTam

NHTerpaunsa c TC TMIT

«MO®L-Kanenna» obecneynBaeT B3auMoAencTBMe ¢ fOCYLapCTBEHHON MHPOPMALIMOHHOM CUCTEMOM
0 rOCYy[apCTBEHHbIX U MYHULMMNAMNbHbBIX NaTexax:

’ 9KCNepTHasd CUCTEMA NO3BOMAET B aBTOMATUYECKOM PEXNME ONpeennThb: e [onyyeHre MHGOpMaLMK 0 HaYUCTEHUSX,

BbICTaBJIEHHbIX 3aABUTESHO.

@ lonyyeHne MHbGOPMaLMK O NaTexax,
COBEpLUEHHbIX 3aABUTENEM, B TOM YMCe NpoBepKa
MHGOPMALIMK O MNaTexax B NpoLecce npnuema
[JOKYMEHTOB [/19 OKa3aHWs YCyru 3adBUTENIHO.

@ B03MOXHOCTb OKasaHus @ BapwaHT okaszaHus ycnyru u naket
BblI6paHHOM rocyapCTBEHHOM N HeobXoONMbIX LOKYMEHTOB
MYHULMNAAbHOM YCAyrK

® [lonyyeHne nHdopmaLmm o ctatyce
KBUTUPOBAHNA HAYUNCNEHUI U MIaTeXen
3aABUTENA.

NHTerpaunsa ¢ ECVA

«MOL-Kanenna» obecneynBaeT B3anMOAeENCTBME C pelepanbHOMN rocyaapCTBEHHOM
WHPOPMaLMOHHON CUCTEMON «EANHAA CUCTEMA UOEHTUGUKALUN U ay TEHTUDUKALUNY:

O CucTeMa HacTpausaeTca NpeaMeTHbIMK cneunanucTamm (6es yyacTus UT-cneumnanncTos),

r- @ 4TOBbl MaKCUMMambHO YNpPoCTUTb paboTy COTPYAHUKOB, a TakXe COKpaTUTL Bpems
06CNYXMBAHNA 1 KOMYECTBO NMOBTOPHbIX 06PaLLEHNI N0 NPUYMHE MNOATOTOBKM HEMOTHOMO UMK
HEKOPPEKTHOro nakeTa AOKYMEHTOB.

NHTerpauna co CMOB

«MOL-Kanenna» obecnedynBaeT BO3MOXHOCTb B3aUMOAENCTBUA C cepBucamm CM3B 2 1 Bugamm
cBegeHun CM3B 3.

(® BoccTaHoBREHME
OOCTyna K yyeTHON
3anucu 3asaBnTens
B ECNA

® Peructpayus ® nMopTtBepxaeHve
3anBuUTENA yu4eTHoW 3anuncu
B ECMA 3aaBuTena B ECUA

e dopmMupoBaHMe 3anpoca K CEPBUCY UK
Buay ceefeHnin CM3B B COOTBETCTBUMN C
Ony6NMKoBaHHbIMY TPEBOBaAHUSAMM Ha OCHOBE
NHGOPMaLNU, HaXOAALWENCA B 9IEKTPOHHOM

® ABTOMaTM4YeCcKoe NonyyYyeHne 0TBETOB OT CEPBUCOB
N1 BUAoB ceefeHnn CM3B B an1eKTPOHHOM BUAE.

® ABTOMaTU4yeckoe gobaBneHue B ONNEKTPOHHOE

nene (QOKYMEHTOB, MPUHATBIX OT NoyYaTens
roCyAapCTBEHHbIX (MyHUUMNANBHBIX) YCIYT,
pesyneTaToB Bbl30Ba cepBncos CM3B,
ncrnonHeHus 3akasos OB).

® ABTOMaTUYecKasd OTnpaBKa 3anpoca K CepBuUcy
nnn snay ceegeHnn CM39B.

ABTOMATU3ALNA MPOLUECCA OKA3AHNA TOCYCNYT «MOA KNOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»

0eno OKYMeHTa-pesybTaTa 3anpoca CM3B,
CHOPMUMPOBAHHOIO Ha OCHOBaHUN MHDOPMaLNN,
nofly4eHHOWM OT CEPBUCOB WUV BUAOB CBEAEHNN
CMB3B.

® Vicnonb3oBaHue noslydeHHon nHGopmMaummn gna

OKasaHuna ycnyru.

@ N3meHeHne
NacrnopTHbIX AaHHbIX
3aasutensa B ECUA

® Pernctpauyus
pebeHka B ECHA

©)] YoaneHue yyeTHon
3anuncu B ECHA

ABTOMATU3ALUNA MPOLECCA OKA3AHNA TOCYCNYT «MOA KNKOY»

KOMMNEKCHAA CUCTEMA «MOL-KAMNENNA» /I /I
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OLIEHKA KAYECTBA OKA3AHUA YCNYI 3AABUTENEM

Cuctema «MOL-Kanenna» obecneymBaeT cOOP BPEMEHHbBIX METOK U LOMONHUTENbHLIX NapaMeTpoB @ Cuctema «MOL-Kanenna» @ VHTerpayus ¢ MIHGopMaLNOHHO-

npouecca okasaHua ycryru ¢ nocneayrowen nepefadern CobpaHHbIX JaHHbIX B defepanbHyro npenocTaBiaeT BO3MOXHOCTK 4N1A aHaINTUYECKON CUCTEMOW MOHUTOPKHIA
roCyAapCTBEHHYIO MHPOPMALMOHHYK CUCTEMY MOHUTOPUHra AeAaTenbHocTn MoLL (PriMC MOM) onpoca 3asABuUTenen 0 KayecTae KayecTBa rocynapcTeeHHbix ycnyr (MAC MKIY)
B COOTBETCTBUM C METOAMNYECKUMU pekoMeHZaunamn OriMcC MOM. npefocTaBneHHblix 8 MOLL yenyr npefocTaBnaeT obWNPHbIE BOZMOXHOCTH

|/||_|Te[‘p0|_|||/|;:| c ENry Heckonbko cnocobos OTnpaska Nofly4YeHHbIX Mopynb pernoHanbHbIX OLLeHOK
cbopa oLeHoK: KayecTBa

OT 3aABUTENA OTBETOB

, NHPomaThl, noptan MoL,
CucTema «MoL-Kanenna» obecneunsaeT B3aumoaencTare ¢ EAMHbIM NOPTanoMm B Lie yCTpoiicTBS (oueHok) B MAC MKI'Y B03MOXHa HaCTPOIiKa
rOCYOapPCTBEHHbLIX U MYHULMMANbHbLIX YCNYT: PErMoHaNbHOM aHKeTbI OLEHKM
KayecTBa 1 OMNpocC No Heu
e [lepegava B EJIK ETIY nHpopmaymm o e [lepepnava B EJIK EMNIY M3rotoBAeHHbIX ‘ ‘ 3aABUTESIEN Ha NNaHLWeTax.
cosfaHum B MOL fena, UsMeHeHumn ero COTPYLHUKOM M®L| 5neKTPOHHbLIX AybnMKaTos Bonpochl pervoHanbHOM aHKeTbI
cTaTyca. ByMaXkKHbIX LOKYMEHTOB 3aABUTENA. @ @ BbIBOAATCSA Nocse aHkeTbl MAC
MKTI'Y
e Bbifaya B MOL| pesynbratoB no genam, e 3anucb ¢ EMNTY Ha npuem B MOL ona nogauu DB =

co3faHHbIM Yepes EMTY. OOKYMEHTOB W A1 NONy4YeHna pesynsraTa.
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OMNNATA TOCYAAPCTBEHHbIX (MYHULWNMOANDBHbIX) v v :
YCNYT B MOL,

Habop oueHnBaeMblx CoxpaHeHune OtnpaBka B MAC MKT'Y
napamMeTpoB — BOMPOCHI MONTYYEHHbIX OT TenepoHHbIX HOMEpPOB
@ Cunctema «MOLI-Kanenna» no3BonsgeT HaCTPOUTb aBTOMaTu4eckoe GopMUpoBaHme aHKETbI 417 OLEHKN 3as8BuUTENsd OTBETOB 3afaBUTENEN, COTNacUBLUNXCA
HeobXxo4NMBbIX OKYMEHTOB M OonnaTy rocyaapcTBEHHbIX (MyHULUNANbHbBIX) YCAyT KayecTBa yCNyr U BapuaHThi (oLeHOK) B CBOE 6ase OLEHUTH KauecTBo
OTBETA Ha HUX 3arpy>XaroTCH OaHHbIX npeaoCcTaB/IEHHOM YCAYTN
n3 MAC MKTY nocpeactsoM CMC-onpoca
e HacTtpownka B8 AIC MOL| nnaTtexHbIx @ BO3MOXHOCTbL 418 3as8BUTENS ObICTPO
PEKBU3NTOB MO yCNnyram v opraHam OMNNaTUTb 3aKa3aHHYH YCNyry C MOMOLLbK
BMacTu. QR-Kofa Yepes3 MOBUNBbHOE MPUOXEHME
noptana «focycnyrny, a Takxe yepes
e OOpMMpPOBaHME Ha NpMeMe LOKYMEHTOB DaHKOBCKNE MOBUITBbHBIE MPUTOXEHWNS U
NnaaTeXHOro N3BeLeHNS. TepMuHans.l.
e ®opmuposaHue QR-koaa C AaHHbLIMU 13 » DopmuposaHne QR-KoAa Ha OCHOBAHUM
NnaaTeXHOro N3BeLeHNA B COOTBETCTBUN HaUYMCNEHUI, NONyYeHHbIX 13 TUC M.
c FOCT.

ABTOMATU3ALNA MPOLEECCA OKABAHNA TOCYCNYT «MOA KNKOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»




ABTOMATN3VNPOBAHHOE PABOYEE MECTO OPIAHA
rOCYAAPCTBEHHOW BNACTU (RPM OI'B)

C'J MpouMeHaeTca ANA OPFrAHU3ALUN SNEKTPOHHOTO B3anMoaencTema mexxkay MOLL n OB

0 B Tex cnyyasax, korna B OB oTcyTCcTBYEeT CO6CTBEHHAA NHOOPMALMOHHAA CUCTEMA

c): AN OKA3AHMA TOCYAAPCTBEHHbBIX M MyHULUMAANBHBIX yenyr. ObecneunsaeTt B OB
ABTOMATU3ALMIO NPOLECCOB OKA3AHUA rocycnyr ¢ ydactnem MOL.

® [lepenada nakeTa LOKYMeHTOB 13 M®L| B OB B
3NEKTPOHHOM BUAe (C Ayb6ampoBaHMeEM Ha bymare,
€CJIN 3TO HY>XHO).

® [lpoLiecchl B3aMOAENCTBUS C 3aABUTENSAMMN, ECIN
3TO HEOOXOANMO (KOHCYNbTUPOBaHNE, MpUeM
[IOKYMEHTOB, Bblja4ya pe3y/ibTaTOB OKasaHus yCriyru
nT.o.).

® [puHATKe B OI'B pelweHna
M ero nepegava 8 MoL.

® /icnonb3oBaHue obLlero NnpuaoxeHns ¢ MOL.

CUCTEMA KOHTPONS MOKA3ATENEN 1 MOTUBALLIAN
COTPYAHNKOB

ﬁ:— ﬂpeAOCTOBI\ﬂeT BO3MOXHOCTN ANA ABTOMATUN3NPOBAHHOIO KOHTPONA
n CTUMYNNPOBAHUA COTPYAHNKOB

® B AC MOL npoucxoguT peructpayms
KaXK4oro AencTBma COTPYAHMKa B MpoLecce
OoKasaHus yCnyru.

e dopMysia MOXeT BK/oYaTb Kak MHANBUAYASbHbIE
pesynbTaTbl COTPYAHUKA (415 CneunanncToB), Tak
1 peaynbTaTbl paboTbl BCero nogpasaenexHus MoL|

(ana pykoBoautenen).

® B cucrtemMme KOHTPOSA U MOTUBAL UM OIS
KaX[oro AenCTBMA 3a4aeTCA «CTOMMOCTbY. ® COTpYLHUK eXeLHEBHO MOXET OTCNeXuBaTh

pesynbTaTbl CBOEN PaboThl.
® [1ns Kaxaoro Buaa CoTpyaHMKOB

HacTpauBaeTcs GopMysa pacyeTa sapnnaTbl
U/ MOTUBALIMOHHBIX BbIMJIAT.

® PykoBogutens MOLl nonyyaeT nogpobHYyHo 1
Harns4QHYr OTYETHOCTb O paboTe KaXaoro
COTPYAHMKA N KaXA0ro nogpasgenenmns MoL.

ofun Mopynb rpadukos 1 TabenbHoro yyeta B KPI

® [logrotoBka rpadurkoB paboTbl COTPYAHUKOB W
Tabenen yyeta pabo4yero BpeMeHMU.

® [lpouecchl CBEPKM, COrNacoBaHWsa N YyTBEPXKAEHNSA
rpadunkoB 1 Tabenen B 9SNEKTPOHHOM BUAE C

Mcnonb3oBaHmnem Arl.
® Y4yeT NNaHOBbIX M BHEMMAHOBLIX OTCYTCTBUI

COTPYAHWUKOB (OTNYCK, BOMbHNUYHbBIA U T. A4.).

/‘ { ABTOMATU3ALNA MPOLUECCA OKA3AHNA TOCYCANYT «MOA KNOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»

MHOIOMEPHbIVI AHANN3 AAHHbBIX (OLAP)

MoAacucTeMa MHOrOMEPHOro aHann3a No3BoaAseT nofy4vaTe Tpebyemble
nokasaTenu B Mto6OM 13 OCTYMHbIX Pa3pe3oBs, HanpuMep, NpoaHanuanpoBaTh
CpeaHee BpeMsa OXnaaHusa B oyepeam 3a Nepmnos B LeENOM Mo CUCTEME, 3aTEM
OTAENbHO MO KaxaoMy nogpasaeneHnto MOL|, a B HyXHbIX ciydYasax — OTAENbHO
Mo KaXX[oMy COTPYAHWKY, TEMaTUKe 06CNYXMBaHWS, YNCTy MecsLa, AHIO Hedenu,
BPEMEHN CYTOK U T.4.

'YX, g < >

~ CoprmpozaTe oTueT

Konu4yecTso 3anpocos no remMam
52 nlepwan ¢ 01 01 2014 o 05 03 2014

Tun 3anpoca KonyecTso

D 4 D 4

Moy NCNob30BaHNN CUCTEMBI 3NEKTPOHHOM

oyepenmn NoAcMcTeMa MHOTOMEPHOIO aHannsa gaet
BO3MOXHOCTb CTPOWUTb BbIOOPKM MO CBOLAHbLIM OAHHbIM
n3 AIC ML n cncTeMbl 31eKTPOHHOW o4epean,
Hanpumep, Noay4YnTb MHGOPMaLMIO O BPEMEHU
OXVOAHWA B OUepenmn No KOHKPETHbIM YCryram, gaxe
eCnV NpY 3anncun B ouepeb 3asgBuTenn BoibnparoT
TOJIBKO OBLLYHO TEMY OOCNYXMBaHUA.

Kpome Toro, ncnonb3oBaHne CUCTEeMbI
MHOIOMEPHOro aHanun3a gaHHbIX
CHUMaeT C OCHOBHOW CUCTEMbI HarpysKy,
CcOo3[aBaeMyo aHanMTUYECKUMM
oTyeTamu. bnarogaps aToMy yckopsieTcs

aHanuTU4eckon nHeopmaunmn.

ABTOMATU3ALUNA MPOLECCA OKA3AHNA TOCYCNYT «MOA KNKOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMNENNA»
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obcnyxunBaHune 3aaBuTenen, U nonydeHne

10



ABTOMATN3NPOBAHHOE PACINO3HABAHUWE MNMACITOPTA

=
-

CuncteMa «MOL-Kanenna» MHTErpMpoBaHA ¢ 060PYAOBAHNEM, O6ECTEUYMBAIOLLNM
.E. OBTOMATU3VPOBAHHOE PACMO3HABAHME ACHHBIX M3 MACNOPTA FPAXAAHMHA Poccuiickom
L= Denepaumn. AaHHbIE CUMTLIBAIOTCA M PACMOSHAIOTCA CNELMANNSVMPOBAHHBIM CKOHEPOM
npw 3an1UcK 3a9BUTENI B GNEKTPOHHVIO o4epenb, d 3aTeM MCMONb3YIOTCA AN TOrO,
UTOBbI JCKOPUTL MPOLIECC NASHTUGNKALIUN N PEFNCTPALMN 3AFBUTENS.

B pe3ynbTate NponcxoanT COKpalleHne BpeMEHN O6Cﬂy>Kl/IBaHI/IFI KaX[aoro 3afaBuTtend B CpeaHeEM
Ha 1,5 MWHYTbI, YTO NO3BONIAET YBEJIMYNTb KOJINYECTBO O6Cﬂy>KI/IBaeMbIX B TedeHne gHA rpa>XjaH.
Kpowle TOro, CoKpawaeTCAa YNCmo rpaMMmaTnyecKnx owmnboK npn BeeOeHNN MAaCNOPTHbLIX AAaHHbIX.

KPUMTOBNOKABNHA

E€AMHBIV 3ALUMLLEHHBIN KOPMYC C MPEeAYCTAHOBNEHHbBIM MPOrPAMMHbBIM O6ecneyeHneM Ana
cb0pa, PErUCTRALNN U KOHTPONA BUOMETPNUYECKMX AQHHBIX FPpadkAaH. «M®L-Kanennas
C NMOMOLUBIO KPUNTOBUNOKABUHBI MO3BONAET ocyLecTBnATb B MODL, NonHbIN LKA OKA3AHWA
VCNYTY NO OPOPMNEHMIO 3ATPAHMNACIOPTA HOBOIO 06pa3LLQ:

r@-n MporpaMMHo-TexHndecknin komnneke (MTK) «KpuntobrnokabuHa» NpeacTaBnaeT cobom

) d

(@) dopmupoBaHue 3asBneHNs B AUC MOL
i unoTnpaBka Yyepes CM3B 8 MB/[.

@ CosfaHune YH1UKanbHOro HoMmepa
i 3aABneHud, opMUpOoBaHMe LWTPUXKoaa 41
KPUNTOOMOKaABUHbI.

@ MonyyeHne ns MBIl yBegoMIeHUn 0 cTaTyce
i okasaHua ycnyru yepes CM3B.

@ OtnpaBka B MB[l yBegomMneHun o pesynbraTe
BblOauyu 3arpaHnacnopta 8 MOLL.

/I é ABTOMATUI3ALNA MPOLUECCA OKA3AHNA TOCYCNYT «MOA KNOY»
KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»

WHTErPALNA C COUMANBHOW CETbIO «BKOHTAKTE»

e OnoBelleHure 3asaBUTENEN O TOTOBHOCTU pPe3ynbTaToOB OKa3aHWA yCcnyr.

e OnoBelleHWe 0 NOCTYNNEHNN U3 BELOMCTBA AOMNOJHUTENBHON MHGOPMaL M.

e OTnpaBka 3aABUTENAM TallOHOB 3JIEKTPOHHOW OYepeu.

® COop oueHok kayecTBa okazdaHusa ycnyr ana MMAC MKTY yepes «BKoHTakTe».

® YaT-60T C BO3MOXHOCTbIO NpeasapuTenbHon sannucu B8 MOL, oTMeHbI 3anmcu,
NpoBepPKK cTaTyca Aena, nonydeHns nHpopmaunm o6 MOLL.

01

OMNOBELWLEHNE 3.95'-|BI/ITE/\EI7I Nno CMC
N SNEKTPOHHOW MOYTE

M e OnoBelleHne 3a9BmUTENEN O TOTOBHOCTM PE3YNBTATOB OKA3AHNS CAVT.
H

e OnoBelleHne 0 NOCTYNNEHUN U3 BEAOMCTBA AOMONHUTENBHOM MHGOPMALIUN.

MNONYYEHUE CBEAEHUN U3 LNDOPOBOIO
NPODOUNA TPAXAAHVHA B ECUA

02

3afaBUTENb C MOMOLLBLK MOBUBHOTO
NpUIoXeHna «focycnyru» ckaHnpyet QR-
KO[, pasMelleHHbIn B MOL, n npepoctasnaer
cornacue Ha nonyJyeHune cBeLeHNM U3 ero
umoposoro npoduna B EGUHON cucteme
naoeHTUGUKaUUM 1 aytTeHTndukauun (ECHA).

03

ANC MOL| nony4yaeT cornacue n sanpawmsaeT
n3 ECVA cBefeHuns o 3aasuTene, Takie kak ®N0,
haTa poXaeHUs, AOKYMEHT, yAOCTOBEPAOLWMNA
nnyHocTtb, CHUJIC, MHH, TenedoH, agpec
3NEKTPOHHOW MOYThl U ApYyrue CBeAeHNA.

04

Mpu 06CcNyXnBaHMK 3aaBUTENSA 3TN CBEAEHUA
aBTOMaTMYeCKM NOACTaBAAKTCA B NpoLecce
npruemMa AOKYMEHTOB, YTO ycKopsaeT
06Ccny>XnBaHue 1 N03BoNAET n3bexaTb
olWmnboK Npu BBOAE.

Cornacue npefocTaBnseTcst Ha OrpaHNYeHHbI
CpoK. Takxe 3aaBUTENb MMeeT BOBMOXHOCTb
0T03BaTb NPeAOCTaBIEHHOE cornacue ¢
MOMOLLbHO MOGUIBHOTO NPUIOXeHNA «focycnyrm»
nnu noptana «focycnyruy.

ABTOMATU3ALUNA MPOLECCA OKA3AHNA TOCYCNYT «MOA KNKOY» /I 7
KOMMNEKCHAA CUCTEMA «MOL-KAMNENNA»



MACCOBBbIE PACCbINKW/ MO SNEKTPOHHOW MOYTE

I'Iom,/ueHme cornacumgd HA PACCbINKY,.

4
K

CocTtaBneHue cnmcka appecarTos.

HacTpolika TeKCTA pACCbINKM ¢ MOACTAHOBKOM B HErO O6PALLEHNS K 3ASIBUTENIO.

Bo3MOXXHOCTb ANA 309BUTENS OTNMCATBLCSA OT PACCHINKK Yepes NopTan MOLL nnn
yepes OTnpaBKY OTBETHOIO NMMCbMdA.

CtaTtnctuka PACCbLINOK.

BUOMETPUYECKAA MAEHTUDOUNKALINGA

3AABUTENEN YEPE3 EBEC
NMMMNOPT AEN U3 MK MNBA

O1 02
® WmnopT gen v 3asBuUTenel 3 6as3 ® C60p oueHok ana MAC MKIY
AaHHbIx MK MB[ (MporpaMMHbii no aenam uns MK MBA. B0O3MOXHOCTb /151 3aABUTENA 06paTUTLCA B ANC ML B3aumoaencTeyeT ¢ EguHomn
KOMMJIeKC npmema 1 Bblgayn M®L| 6e3 nacnopTa 1 NPONTU MOEHTUOUKALNIO 6uomeTpmyeckon cuctemon (EBC) yepes Tunoeoe
LOKYMEHTOB) AN LieNlen CTaTUCTUKMN. no nuuy Ha paboyemM mecte onepaTtopa MoLL. pelleHne no NHPopMaLMoHHON 6e30MacHOCTU
(TWB), nocTaBnsemoe EBC.
® OTnpaska B dI'’MC MM ® BknioueHve gen, o o
AaHbix o aenam 13 MK TIBA, MMNOPTVPOBaHHbIX 13 MK TIBA, CHATUe BromeTpuryeckmnx obpasLos Mpw ycnewHon naeHtTudukaymm no anyy AUC
B OT4eTs AVIC MOLL NPOVICXOANT Yepes CNeLmanmaupoBaHHble M®L| HaxoauT 3afBUTENSA B CBOEIN 6a3e AaHHbIX
bromMeTpuyeckme TepMuHanbl, WK 3anpalnBaeT cBefeHnsa o Hem 13 ECUA.

yCTaHaBNMBaeMble Ha paboymx MecTax
onepatopoB MdLI.

ABTOMATUSALNA MPOLECCA OKA3AHNA TOCYCNYT «MOA KNOY» /I Q
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MPAKTUKA YCIEXA

D 4

CeropHsa B pervoHanbHbix MOLL rocycnyrn

OKa3biBAKOTCA HA 6a3e cucTembl «MOL-Kanennas

270 O + OKOH

162 MoL| éél'O"' TOCM ML, Poccunm

B rop uepes cuctemMmy obpabaTbiBaeTCA

>11 MANH o6palyeHnin 3assuTeneit n okono LI- MANH ycnyr

LleHTpanM30BAHHbIE BHEAPEHNA HO YPOBHE PEroHa:

i, AMypCKasn
iﬁ? obnacTb
ag % Bonrorpagckas
Ed obnacTb
Jnneukas
06acThb

2 O ABTOMATU3ALNA MPOLECCA OKA3BAHNA TOCYCNYT «MOA KNKOY»

KOMMNEKCHAA CUCTEMA «MOL-KAMENNA»

Bnagummpckas
obnacTb

BopoHexckasn
obnacTb

XepcoHckas
obnacTb

O BOT-XONAVHTE

BDOT-XonAMHT — POCCUNCKUIN BEHAOP,

PA3PABOTUMK COBCTBEHHbIX MPOrPAMMHbIX c 1997 rona

MEOAYKTOB N 3AKA3HbIX peLIJeHI/IIZ

20+ 83 pervora

MacLUTabHbIX reorpadus
denepanbHbIX BHEApeHUs
NpoeKkToB

MpoaykTOBAA PA3PAB6OTKA

HanpaBneHus

D O €D €D ED

KopnopaTtuBHbie 3AKA3UUKU

MAO «PocTtenekom» 'K «OcHoBa»
K «ewmaonn»

22 3000+

oduca Nno BCEN COTPYAHWKOB
cTpaHe

Ha /IT-pblHKe

7000+ 100+ uw

peann3oBaHHbIX nosb3oBaTesnen
NMPOEKTOB

3akasHaga paspaboTka

3akasunkn — pepepanbHble BEAOMCTBA

CoumnanbHbI GOHLA, MuHUNOpPLI Poccun
Poccuu MuH3gpas Poccun
PocpeecTp PoccTar

PocTpyn

ron-00

KPYMHENLLNX
NT-komMnaHum B Poccun

GNCWS IRAEX
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HOBOCTAMU B COLCETAX!
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