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1. OBWUME CBEAEHUA O JOKYMEHTE

[IOKyMEHT COOEepXWUT OnucaHWe npoueccoB, obecnevnBaloWMX MNOAAEPKaAHME
YKM3HEHHOrO LiMKNa nporpaMmMHoro obecneyeHusi, B TOM YCIe yCTpaHeHe HENCMPaBHOCTEN,
BbISIBMIEHHbIX B XOZe 3KchfyaTauum nporpaMMHOro obecneyeHusi, COBepLUEHCTBOBAHUE

nporpaMMHOro obGecrnieyeHusi, a Takke WHGOopPMauuio O nepcoHane, HeobxoaMmoMm Ans
obecneyeHnss Takon NoaaepPKKu.
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2. OBLUWME CBEOEHUA O TMNPOLECCAX >XW3HEHHOIO LWUKIA
NMPOrPAMMHOI'O OBECINEYEHUA

Moa nporpaMmmHbiM obecnevyeHmeM noHuMMaeTcs nporpamma ansa OBM «Komnnekc
nporpamm «b®T.MnaTtdopmar», a Takke peanudyemas c ee NpUMeHeHNEM MporpamMmmMmHas
npoaykuus (NporpaMMmHble  KOMMMEKCbl, KOMMOHeHTbl, paboTbl, ycnyru). [lpn aTOM
nporpamMmmMHas NpoayKUNs paccMaTpuBaeTCcs B TOM YMCIe, KaKk OJHa U3 COCTaBHbIX YacTen,
obecneunBaroLmx PYHKLUMOHMPOBAHNE aBTOMATU3MPOBAHHOW MHOPMALMOHHON CUCTEMBI,
N KOTOPYK MOXHO peanu3oBaTb W BKMOYUTb B COCTaB CUCTEMbI U (MNWN) BbIENUTH U3
CUCTEMBI.

[Mpouecchl XN3HEHHOTO UuKNa NporpaMmMHoro obecneyvyeHunsi, No CBOEMY HasHaYeHUo,
o0beanHeHbl B Ba OCHOBHbIX Kflacca — OCHOBHbIE M BCNomMoraTternbHble, Ha 6a3e KOTOopbIX
chbopmmpoBaHa MoAernb XU3HEHHOro Uukna nporpammbl ansg 9BM «Komnnekc nporpamm
«BdT.MnaTtdopman».

Tekywee onpegeneHne npoueccoB Xu3HeHHoro uukna 1O ocHoBaHO Ha [BYX
NpUHLMNax: CBA3HOCTU N OTBETCTBEHHOCTU. [Mpouecchbl ABNATCA CBA3HbIMU B TOM CMbICHIE,
YTO OHW COEAMHEHbI ONTUMarbHbIM 06pa3oM, CYMTAKLLMMCH NPAKTUYHBIM U BbIMOSHUMbIM.
[Mpouecchl Takke paccMaTpuBaKOTCA C TOYKU 3pEHUS OTBETCTBEHHOCTM CTOPOHLI B Npeaenax
XnsHeHHoro yukna MO. OpraHmnsaumsi MOXET BbIMOMHATbL OAMH UITM HECKOJSTbKO NPOLEeCcCOoB,
OLMH NPOLECC MOXET BbINOMHATLCSA OOHON USIM HECKOSIbKUMW OpraHm3auusiMu, npu 3ToM
Oo4Ha W3 opraHu3aumMi (UnNn ee CTPYKTYpHOe noApasgeneHue) onpegenseTcs Kak
OTBETCTBEHHAs 3a NPOLLeCcC CTOPOHaA.

OcHoOBHblE MNpoUecCbl  CrpynnMpOBaHbl B CTaguM  >Xu3HeHHoro uwmkna [10.
BcnomoraTtenbHble npoueccbl MoOryT ObiTb 3a4e/CTBOBaHbl NPWU BbINOSIHEHWMM MNpouecca
OCHOBHOrO Knacca anga obecneyvyeHns peanu3aumm KOHKPETHbIX Lienen Takoro npouecca u,
Kak npaBumo, BbIMOSHSATCA B paMKaxX OCHOBHbIX MPOLIECCOB Ha BCEX CTaAMUNAX XXU3HEHHOIO
umkna Mo.

Kaxxgbin npouecc obnagaeT cnegyowmnmm atpubytamu:

- NPUHaLMNEXHOCTb NpoLecca K Knaccy HasHayeHus;

- HAaMMEHOBaHMe Npouecca, XxapakTepuaytoLlee obracTb ero NPUMEHEHNS;

- KOHEeYHble Lenu, Ha AOCTMXEHNE KOTOPbIX HarnpasreHo ero BbiMOSIHEHNE;

- HavanbHble YCNOBWUS BbIMOMHEHWS, OMNpedenswme MUHUManbHble TpeboBaHMS,
KOTOpble [AOMMKHbl ObiTb cobnogeHbl Ans  obecneyeHns BO3MOXHOCTM  BbINOSTHEHNUS

npouecca;
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- pe3ynbTaThbl YCNEeLWHOro BbINOJIHEHNA Npouecca, ABNAKLNMeCA BbiIXOAaMN npoLlecca,

- onucaHvne OeATenbHOCTU (BKMYas 3afaunm OeATenlbHOCTM), OCYLeCcTBsSeMon Ang
AOCTUXKEHUS pe3ynbTaToB npouecca.

Mpn onucaHum npoueccoB XusHeHHoro uukna MO, a Takke npu opmmpoBaHUmK
MOZENN ero XM3HEeHHOro LUuKna Ucnonb3oBaHbl cregyowme ctaHaapThbl:

- NTOCT P NCO/MBK 12207-2010 WNHdpopmaumoHHas TexHonorna. CuctemMHasa wm
nporpamMmmHas nHxeHepus. MNpouecchl XNM3HEHHOTO LMKIa NPOrpaMMHbIX CPEACTB;

- TOCT P UCO/MBK TO 15271-2002 UHdpopmaumnoHHasa TexHonornsa. PykoBoacTtso
no npumeHenuto NOCT P MCO/M3K 12207 (IMpouecchl XXM3HEHHOrO LMKNa NporpaMmmHbIX
cpencTs);

- TOCT P MCO/M3K 15288-2005 WHMpopmaunoHHaa TexHonornsa. CucrtemHas
nHXxxeHepus. NpoLecchl XXM3HEHHOrO LMKa CUCTEM;

- TOCT 34.003-90. WHdopmaumoHHasa TexHonorus. Komnnekc cTaHaapToB Ha
aBTOMATU3NPOBaHHbIE  CUCTEMbl.  ABTOMATU3UPOBAHHbIE  CUCTEMbl.  TE€PMUHbI U
onpeneneHus;

- TOCT 34.601-90 WHdopmaumoHHasa TexHonorus. Komnnekc craHoapToB Ha
aBTOMaTU3NPOBaHHbIE CUCTEMbI. ABTOMaTM3NPOBaHHbIE cuCcTeMbl. CTagmu Co3aaHns;

-[OCT 19.001-77 EgnHas cnctema nporpammMHoOn gokyMmeHTaunn. ObLime nonoxeHus.



000 «BOT»

5¢T 129085, r. Mockea, yn. loaosukosaq, A. 9, cTp. 17 ineed@bft.ru
_— +7 (495) 784-70-00 bft.ru
3. MOOENb XWU3HEHHOIO LIMKNA NPOrPAMMHOIO
OBECINEYEHUA

TunoBon *u3HeHHbIN LUnkn MO HaumHaeTcsa ¢ onpeaeneHnsa NOoTPebHOCTN B CO3A4aHUK
nporpamMmmHoro obecneyeHnsa n 0xBaTbliBaeT ero pa3paboTKy 1 NPOM3BOACTBO, AKCNIyaTaumto
U conpoBoOXaeHve B cpede (PYHKUMOHUPOBAHWUSA, W 3akaH4MBaeTCs BbIBOOOM U3
aKkcnnyaTauum (yTunusaumen) nporpammMHoro obecneyeHms.

KnsHeHHbIn umkn nporpammbl ansg IBM «Komnnekc nporpamm «b®T.[MnaTtdopman»
npeactaBneH  nocnegoBaTeNbHbIMM  CTaAMsSIMK,  BKOYawwmMMm B cebsa  psag
B3aMMOCBSA3aHHbIX npoueccoB. Mopgenb oOxBaTbiBaeT MOSMHbIA  XU3HEHHbIA LMK
nporpaMmHoro obecnevyeHns n BkM4YaeT B cebs cneaywwme OCHOBHble cTtagumn (Cm.
PucyHok 1):

- paspaboTka n/unn coseplueHcTsoBaHue [M0O;

- npousBoacTeo [10;

- npumeHeHune MO B cpeae PyHKLMOHNPOBAHUS;

- NpekpatleHne npumeHeHuns MO.

MpeacTtaBneHHass mogenb B Haubornbluenh CcTeneHn oTBevaeT uensaM M 3agadam
obecneyeHnsa YHKLMOHMPOBAHNS, OOCNYXMBaAHUA W pasBUTUS aBTOMAaTU3MPOBAHHbLIX
WH(POPMALUUNOHHBIX CUCTEM, peanu3yemblx Ha 6ase nporpamMmmHoro obecneveHus, u
chopMMpoOBaHa C y4eTOM CreayoLmMx XapakTepHbIX ANs Xus3HeHHoro umkna MO gonyLeHuni
(ycrnosun):

- MpoLecCbl B paMKkax OAHOM CTaguun >XU3HEHHoro umkna O MoryT BbINOMHATHCA
nocregoBaTesibHO NN YaCTUYHO NapansienibHO C NepeKpbITUEM;

- BCMomoraTenbHble npouecchbl MoryT ObiTb 3a4eNCTBOBaHbl B pamMKaxX BbINOSIHEHNS
Kakoro-nmbo un3 OCHOBHbIX MPOLIECCOB Ha nbon ctagum XumsHeHHoro uukna MO B
COOTBETCTBUMN C 06NAacTblo NPUMEHEHMS;

- oTAenbHble npoueccol ctagun «MNpumeHenune MO B cpeae PyHKUMOHMPOBAHUA» MOTYT
BbI3blBaTb NOTPEBHOCTb B HAaCTUYHOM/MOSIHOM BbIMOSTHEHNUN NPOLECCOB MHbIX CTaaNN.

Ha puncyHke 1 npencrasneHa Mmoagesib XM3HeHHOro LukKra nporpaMmmMHoOro obecneyeHus.
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i CTAOMR 1. PAZPAEOT KA WK COBEPWEHCTROAAHME NO

ELIABAEHHE NOTFEBHOCTH B NO

@OPNHPOBAHME TPEEOEAHHA K NO

NFOEKTHFDEAHHE MO

HOHCTFYHPOBAHHE NO

HOMOAEHCH POBAHHME NO

KEAAWSHKALUMOHHOE

TECTHPFOBAHWE MO .
1 | 10 ILEPHGA nn_l
i CTAAMA 2. NFOVEECHETE0 NO 1 g ADKYMEHTHPOBAHHE NO

YMPFARNEHHE HOHSHIYPALIMARK NO

MOCPETMCTRALMA N0

PFEWEHWE NPOEMEM B ND
CEFTHIMEALIMA ND

MO AN HEALMA NO

BEINYCH, XPAHEHHE W

FACNFOCTPAHEHWE MO
OEECTIEYEHME FAPAHTHH ;:— I DOFTAHWIALMOH HOE O BECTIEMEHME MO |
WA HECTEA MO :

FEEMIMA W BEPHEHKALIMA
NPOMECCOE HMIHEHHOM LHKAA NO

i CTALMA 2. NPMMEHEHME NO B CPEQE S YHELMOHMPORAHMA

BEOA N0 B IHCNAYATALMKD

MEHEP#HMEHT MHDFACTF ¥KT ¥R

MEHEGHMEHT NEFCOHARA

COMNPOBOHAEHHE NO
B NEFAD T IKCNAYATALHH

MEHE#IEHT KAYECT BA

A3 EATHE MO : : ;

5 BECMOMOTATENLHBIE NPOLLEOCLI
ARANTALR NO K IA0AHHOR i
CPEAE @ YHELHOHWPOBAHKA

NOETOFHOE NFHMVEHEHME NO

1 CTAQMA 4. NPEKPALLEHME NPHMEH EHMA RO

ESIEQA N0 HE 3ECNNYATA LMK

YTHANZALMA NO

OCHOBHBIE NPOLECCH]

PucyHok 1. Mogenb xu3HeHHoro uukna nporpammsl ansa 3BM «Komnnekc nporpamm « BOT.Mnatcdopmarn»
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4, ONMNCAHUE NMPOLIECCOB XU3HEHHOIO HUKNA

NMPOrPAMMHOI'O OBECINEYEHUA

3.1 TMpoueccbl pa3paboTkM WU/MNM COBEpPLIEHCTBOBAHUSA MNPOrpaMMHOro

obecneyeHus

3.1.1 BbisBneHue NnoTpedbHOCTM B NpOorpaMMHOM obecneyeHumn

Llenb npouecca: onpegenntb gakTtopbl (MPUYMHbI, OCHOBaHWUSA), 060CHOBbLIBaOLLME
HeobX0AMMOCTb CO30aHUSA NN COBEPLLUEHCTBOBAHNA NpOorpaMMHoro obecneveHus.

Ha4yanbHble ycrnoBusi BbINOMHEHUS: HE NPeayCMOTPEHbI.

Pe3ynbTaTbl npouecca: NpuHAToOe pelleHne O pas3paboTke HOBOro MporpammMHOro
obecnevyeHnsa nnu ycosepLLEeHCTBOBAHMM U3rOTOBMEHHOrO (pa3paboTaHHOro) NporpaMmMHoOro
obecneyeHuns.

OnucaHue neATeNnbHOCTU:

[eaTenbHOCTb COCTOUT U3 creaytoLwero paga 3agaq:

- MOHUTOPWHI 3akoHogaTtenbcTBa Poccuiickon ®Pepepauumn (BKHas M3MEHEHUs
HOpMaTMBHO-NpaBoBon ©asbl 06MacTM NPUMEHEHUS NporpaMmmHOro obecnedeHus),
MapKeTUHrOBblE UCCreAoBaHUs  MH(OPMALMOHHO-KOMMYHUKALUMOHHBLIX TEXHONMOrM1M B
rocyfapCTBEHHOM CEKTOpPE Ha perynsipHon OCHOBE;

- aHarnmM3 KOHKYPEHTHOW NPOorpaMMHON NPOAYKUUK;

- aHanuM3 n y4eT AOMOSHUTENbHbIX TpeboBaHUM JKCNnyaTUpytoLwen nporpammMmHoe
obecnevyeHne CTOPOHbI;

- BblSIBNeHMe W aHanua notpebHocTen B aBTOMaTM3aumm QyHKUMA (3agad)
rocygapCTBEHHOMO U MyHULMNANbHOrO ynpaBieHus;

- onpegeneHve cpefbl NMPUMEHEHUST U OUEHKa LienecoobpasHOCTM CO3[aHusa Wnu
COBEPLUEHCTBOBAHUSA NPOrpaMmMHoOro obecneveHus;

- TEXHUKO-3KOHOMMYECKasd OLEeHKa MU3OepXXeK Ha co3gaHue UM COBepLLUEHCTBOBaHME
nporpaMmmHoro obecneveHus.

[ns gOCTUXEHUS Lenn N pelleHnsa OTAENbHbIX 3af4ay npouecca TakkKe BbIMOSNHAKTCA
npouecchl:

- PeBusns wn Bepudwukaums npoUEcCoB >KUIHEHHOrO UuKMa MporpamMMHOro
obecneyeHus;

- [lokyMeHTUpOBaHNe NporpamMmmMHOro obecneyvyeHus.
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3.1.2 ®opmupoBaHue TpeboBaHMIN K NpOrpamMmMHOMYy obecne4vyeHuto

Lenb npouecca: cdopmmpoBatb HeOOXOAUMBLIA U OOCTATOYHbLIA  KOMMIIEKC
TpeboBaHn, NpeabsaABNsAeMbid K XapakTepucTukam  paspabartbiBaemMoro  Unu
COBEPLLEHCTBYEMOr0 NPorpaMMHoOro obecnevyeHns n MeponpuATUAM No ero peanunsauuu.

HavyanbHble ycnoBus BbIMOJSIHEHUA: YCMELIHO BbINOSIHEH MPOLIECC BbISIBIEHUS
noTpebHOCTN B NporpaMMHOM obecneyeHum.

PesynbTaTtbl npouecca: TpeboBaHMsa K nporpaMMHOMY 06ecrneyeHnio YyCTaHOBEHbI.

OnucaHue peATenbHOCTU:

[eaTenbHOCTb COCTOMT M3 Crieaytowero psaa 3agav:

- 3agaHume  TpebyemblX  Ka4yeCTBEHHbIX,  (YHKLMOHANbHbIX,  TEXHUYECKUX,
3KCMNNyaTaLMOHHbIX XapakTepPUCTUK NporpaMMHoro obecneveHus;

- onpegeneHne ycnoBuin (BKMYasi OorpaHMyeHusi) npou3BoACTBa M MPUMEHEHUS
nporpaMmmHoro obecneveHus;

- aHanuM3 M OLEHKa COBOKYMHOCTU 3aUKCUMPOBAHHbLIX TpeboBaHWi Ha npeamer
NpOTUBOPEYNA,  MPOMYCKOB,  HEMOSIHOTbl,  HEOOQHO3HA4YHOCTW,  HECOBMECTUMOCTMH,
HEeCOOTBETCTBUIN, HENPOBEPSEMOCTU, HECOINAaCOBAHHOCTM C NOTPEOHOCTLIO B NPOrpaMMHOM
obecnevyeHuu;

- MOeHTUdUKaumMs BbISBMIEHHbIX HapyLleHWW, nepedada pes3ynbTaTOB aHanu3a B
npouecc pewweHnsa npodbnem B lNO;

- hopmanusaums n pernctpauma 3agaHHbix TpeboBaHNiA.

[ns 0OCTUXEHMS Lenn N pelleHns OTAENbHbIX 3a4ay npouecca Takke BbIMOSNHAKTCA
npoLecchl:

- PeBusns wn Bepudukaumsi MNPOLECCOB >KMU3HEHHOrO UMKMA MNPOrpamMMHOro
obecneveHus;

- [lokyMeHTMpOBaHUe NporpammMHOro obecnevyeHust.

3.1.3 NMpoekTupoBaHMe NporpamMmmMHOro obecne4vyeHus

Lenb npouecca: cpopmmpoBatb OCHOBHbIE TEXHOMNOIMMYECKNE U OpraHn3auMOHHbIE
pelweHuns, nognexawme peanusauunm npu paspaboTke w/unm ycoBEpLUEHCTBOBaHUMU
nporpaMmHoro obecneveHus.

HavyanbHble ycnoBusi BbINOSIHEHUA: YCMNELIHO BbINOSIHEH Npouecc hopmMmpoBaHUs
TpeboBaHWin K NporpaMMHOMY 0BecrneYveHuto.

Pesynbtatbl npouecca: npoeKkTHble peleHns onpegeneHel n obecneymsaloT

BepudmrKaLmio 0OTHOCUTENBHO TpeboBaHMI K NporpammMHOMY o6ecneyeHmio.
10
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OnucaHue AeATernbHOCTU:

[earenbHOCTb COCTOUT M3 crneayoLwero psaga 3agad:

- MPOEKTUpOBaHME apxuTekTypbl n aekomnosvums 1O Ha nporpamMmmHble 6n0KM
(3nemeHThl);

- onpeaeneHne BHYTPEHHUX U BHELUHUX NHTePdEenCcoB NPOrpaMMHbIX 3fIEMEHTOB;

- OUEHKa TMpOEKTHbIX peLlleHMn Ha npegMeT BHELWHEW COrflacoBaHHOCTM C
TpebOBaHNAMM K NPOrpaMMHbIM  COCTaBHbIM  4YacTsM  (3NieMeHTaM), BHYTPEHHEeN
COrnacoBaHHOCTU MexXay NpPorpaMmMHbIMU KOMMOHEHTaMK1, NPUCNOCOBNEHHOCTU K MeToAaM
NPOEKTUPOBAHNA U UCMNOMb3yeMblM  CTaHAapTaMm, OCYLIEeCTBMMOCTU  [eTarbHOro
NPOEKTMPOBAHNS, TECTUPOBAHUSA, (PYHKLIMOHNPOBAHUSA N CONPOBOXAEHUS;

- naeHTuduKaumas W yCTpaHEeHWEe BbISIBIEHHbIX B MPOEKTHbIX  pPeLleHUsIX
HecoOTBETCTBUN;

- feTanbHOe NPOEKTMPOBaHME, BKOYatloLLee 3a4ayun NPOEeKTUPOBaAHNSA NPUMEHUTESTbHO
K KaXgoMy nporpamMMHOMY KOMMOHEHTY W €ero BHeWHeMmy WHTepdency [0 YPOBHS,
obecneunBaroLLero BO3MOXHOCTb KOANPOBaAHUS, KOMMNUITMPOBAHWS.

- AeTanbHoOe NpoekTupoBaHue 6a3bl JaHHbIX;

- nepefaya CoOOTBETCTBYOLLMNX pe3ybTaToB BbIMNOMHEHMS 3a4a4y B NPOLECChl peLleHns
npo6bnewm B N0, ynpasneHus koHdurypauuamm MO.

[na gocTwkeHus Lenn n pelleHns oTAenbHbIX 3a4ay npouecca Takke BbINONHAKTCS
npoLecchl:

- PeBusns wn Bepudmkaums NpoLECCOB KU3HEHHOrO UMKNIa MpPOrpaMMHOro
obecneyeHus;

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.1.4 KoHcTpynpoBaHue nporpaMMHOro obecne4yeHus

Lenb npouecca: co3gaTtb UCMNOMHSAEMbIE  NporpaMmHble  anemeHtol  [10,
yOOBIETBOPSOLLME 3a0aHHBIM MPOEKTHLIM PELLEHUSAM.

Ha4yanbHble yCNnoB1A BbINONMHEHUA: YCMNELLUHO BbINOIHEH NMPOLECC NPOEKTUPOBaHMUS
nporpaMmHoro obecneveHus.

Pe3ynbTaTtbl Npouecca: UcCnonHaemMble nporpaMmmMHbie aremeHTbl MO 13roToBneHsbl.

OnucaHne gesaTenbHOCTU:

[eaTenbHOCTb COCTOUT M3 CreayoLwero psaa sagay:

11



000 «BOT»

5¢T 129085, r. Mockea, yn. loaosukosaq, A. 9, cTp. 17 ineed@bft.ru
S ——— +7 (495) 784-70-00 bft.ru
- paspaboTka (KogMpoBaHue, KOMNUIMPOBaAHME) NPOrpaMMHbIX COCTaBHbIX YacTten MO,

BKMoYasn paspaboTky hmsmyeckon Mogenu AaHHbIX;

- paspaboTka npouenyp TeCTUPOBAHWA W BbINOSIHEHNE TECTUPOBAHUSA KaXKAOro
nporpaMmmHoro anemeHta No;

- OLeHKa COOTBETCTBUSI NMPOrpamMMHOrO Koga v pesyrbTaToB TECTUPOBaHMUSA KaXaoro
nporpammHoro 6noka MO NpOEeKTHbIM peLLeHnaM ¢ y4eTom obecneveHnsi NoNHOTbI TECTOB,
BHELLUHEN M BHYTPEHHEN COrnacoBaHHOCTM MPOrpaMmHbIX anemeHToB 10, cooTBETCTBMUSA
mMeTodam KoAMpoBaHMUs n NCNonb3yemMbiM CTaHOapToB, OCYLLIECTBMMOCTMU
KOMMNNEeKCUpoBaHUs,  KBanM@UKALMOHHOIO  TecTMpoBaHWs U (OYHKUMOHMPOBAHNS
nporpaMmHoro obecneveHus;

- naeHTnduKkauma M ycTpaHEHWE BbISBMEHHbIX B MNpOrpaMMHblX anemeHtax [10
HEeCOOTBETCTBUW, Nepedadya pes3ynbTaToB aHanusa B npouecc pelueHust npobnem B [MO;
moaundukaumm MO.

[na goCTUXKeHUs Lenn 1 pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINONMHAKTCS
npoLecchl:

- PeBusns wn Bepudukaumsi NPOLECCOB >KMU3HEHHOrO LMKMA MNPOrpamMMHOro
obecneyeHus;

- [lokyMeHTMpoBaHWe NporpaMMHOro obecneveHus.

3.1.5 KomnnekcupoBaHue nporpaMmmHoOro o6ecne4vyeHus

Llenb npouecca: co3gatb nporpaMMHble CcocTaBHble Yactu 10, gemoHcTpupytowme
BbIMOSIHEHNE COBOKYMHbIX TpeboBaHuin K MO Ha NOMHOCTLIO YKOMMIEKTOBAHHOM (Mnun
aKkBMBaneHTHoM emy) 0.

HavyanbHble ycrnoBuA BbINOSTHEHUA: YCMNELLHO BbINOSTHEH MPOLIECC KOHCTPYMPOBAHUS
nporpaMmmHoro obecneveHums.

PesynbTatbl npouecca: cocTtaBHble nporpammHble 4Yactu MO npurogHel Ans
KBanuMdmkaumoHHoro tectuposanms lMO.

OnuncaHue neATenbHOCTMU:

[eaTenbHOCTb COCTOMT M3 crieaytowero psaa 3agav:

- onpeaenexHne MeTogoB 1 TeXHoNorMnm komnnekcuposarus MNO;

- 06beanHeHne nNporpaMmHbIX 610koB K anemeHToB 10 B nporpamMHyt0 COCTaBHYHO

4acTb,

12
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- TeCTUpoBaHMe nporpaMmmMHbIX yacrten B CcOoOoTBETCTBNU C MGTO,D,VIKOVI

KOMMNNEKCUPOBaHUS, MOEHTUMUKALMS N YCTPaHEHNE BbISIBIIEHHbIX B XOA4E€ TeCTMPOBaHWUS
NporpaMmHbIX cocTaBHbIX YacTten O HapyweHun;

- ngeHTMdrKaumsa OrpaHNUYEHNn Ha KOHCTPYKTMBHbLIE pPELUEeHUs, BO3HUKaLWME B
pesynbTaTe crieqoBaHUA METOAUKE KOMMIEKCUPOBaHUS;

- U3rOTOBSIEHNE, YNAaKOBKa U XpaHEHUe aK3eMnnsapa Kaxagon nporpaMmmMHON COCTaBHOW
yactu lNO;

- nepefaya COOTBETCTBYHOLMX pe3yrbTaToOB BbINOMIHEHMS 3a4a4 B NPOLECCHI peLLeHus
npo6bnem B NO; ynpasneHus koHdurypauuamm MO.

[na goCcTuxeHus Luenn n pelleHnst oTAeNbHbIX 3a4ay npouecca Takke BbIMOMHAKTCS
npouecchl:

- PeBusns wn Bepudukaums MNpoOLECCOB KMUIHEHHOrO UMKMIA MNPOrpamMMHOro
obecneyveHus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.

3.1.6 KBanudmkaumoHHoe TectTupoBaHMe NnporpaMMHoOro obecne4vyeHus

Llenb npouecca: obecneynTtb TECTUPYEMOCTb KaXKAoW NPpOrpaMmMHON COCTaBHOM YacTu
MO Ha cooTBETCTBUE NPOrpaMMHbLIM TPEBGOBaAHUAM.

HayanbHble ycnosusi BbINOJSIHEHUA: yCneLHo BbINOJSTHEH npovecc
KOMMNeKcupoBaHmsi NporpaMmMHOro obecneyeHuns.

PesynbTaTtbl npouecca: rotoBHocTb 1O k npon3BoacTay.

OnucaHue neATenbHOCTU:

[eaTenbHOCTb COCTOUT U3 crieaylowero psaa 3agav:

- paspaboTka KBanMduKaunoHHbIX KpuTepmneB oueHkn cootBeTcTBus MO nporpaMMHbIM
TpeboBaHUAM;

- NpoBeAeHne TecTUpoBaHMs KommnekcupoBaHHoro MO cornacHo ycTaHOBMEHHbIM
KpUTEpUAM;

- oueHka cootBeTcTBUA MO OoXngaembiM pesynbTaTaM TECTUPOBAHUS;

- obecneyeHune peanunsyemoctu TectnposanHuns MO B cpene yHKUMOHUPOBaHUSA (MNu
SKBUBArNEHTHOW en);

- nepegaya CoOOTBETCTBYOLLMX Pe3ybTaToB BbIMOMHEHMS 3a4a4 B NPOLECCHI peLleHns

npo6bnem B NO; ynpaBneHus koHdurypaumamm MO.
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D,J'Iﬂ OOCTWXEeHNA uennm n peweHna otaesibHbiX 3adady npouecca Takke BbINMOJIHAKTCA

npoLecchl:
- PeBusns wn Bepudukaumss MNPOLECCOB >KM3HEHHOrO UMKMA MNPOrpamMMHOro
obecneyvyeHus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecneveHus.

3.2 MNpouecchbl nponsBoacTBa NPorpaMMHOro obecnevyeHus

3.2.1 TocypapcTBeHHas peructpauusa nporpaMmMHOro o6ecnevyeHus

Lenb npouecca: obecneunTtb npusHaHWe U OCYLLECTBIIEHNE WCKITHOYUTENBHOIO
(aBTOpCcKOro) npaBa Ha nporpammy gnd OBM B cooTBeTcTBMM C OEUCTBYHOLIUM
3aKkoHogartenbcTtBoM Poccurckon denepaumm.

HavyanbHble ycnoBus BbinosniHeHus: A) paspaboTaHHoe nporpammHoe obecneyeHne
(nporpamma ansa 9BM) He copepXuT cBeieH1s, COCTaBMAIOLLME roCyaapCTBEHHYIO TarHy; b)
yCnewHo 3aBepLueHbl npouecchbl pa3paboTkM unM COBEpLUEHCTBOBaHUS MPOrpamMMHOro
obecneyeHus.

Pe3synbTaThl Nnpouecca: BHeceHe NporpaMMHoro obecneyeHns B Peectp nporpamm
ana 3BM, Hanuumne cBugeTensCcTBa O rocyfapCTBEHHON pernctpaumm nporpammel gna 3BM.

OnuncaHuve aeATeNnbLHOCTU:

[eatenbHOCTb COCTOUT M3 crneaytowero psaa 3agav:

- (hopmmpoBaHne komnnekta matepuanoB 10 B obbeme TpeboBaHuii npouenypbl
NPOXOXAEHWS rOCyAapCTBEHHOM perncTpaumm nporpammel 4ns 9BM;

- nogada 3asBKM Ha perucTpaumio nporpammbl ana OBM B degepanbHbii opraH
NCNOMHUTENBHOM BNACTN N0 UHTeNnNekTyanbHon cobcTBeHHoCTU (PocnaTteHT);

- NpUHATHE bedeparibHbIM OpPraHOM WUCMOMHUTESTIbHOW BracTU MO UHTENNEKTYyarbHON
COBCTBEHHOCTU NOSTOXKUTESIBHOIO peLleHns 0 perucTpaumm nporpammel ans 9BM;

- BHeceHune nporpammbl gna OBM B Peectp nporpamm ans 3BM, Bblgavda
cBMAeTenbCTBa O rOCyJapCTBEHHOW permctpaumm nporpammbl gns 3BM, nybnukauus
CBELEHMN O 3aperucTpMpoBaHHon nporpamme ansa 3BM B odumumanbHoM OronneteHe
opraHa.

[ns JOCTUXEHUsT Lenn 1 pelleHns OTAENbHbIX 3af4ay npouecca Takke BbIMOSHAKTCS
npouecchl:

- PeBusvs wn Bepudukaums npoLEcCOB >KUIHEHHOrO UUKMa MPOrpamMMHOro

obecneyvyeHus.
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- ,D,OKyMeHTVIpOBaHVIe nporpamMmmHoro obecrneyeHus.

3.2.2 CepTucpukauma nporpammHoro odecrneyeHus

Lenb npouecca: obecneuntb [OOKyMEHTapHOE MOATBEPXOAEHME COOTBETCTBUS
nporpaMmmHoro obecrneyeHuns TpeboBaHUAM, YCTAHOBIIEHHLIM TEXHUYECKUMM PErfiaMeHTamu,
cTaHgapTamMm M UHbIMM  TpeboBaHMsIMKW,  NPEeayCMOTPEHHbIMW  AENCTBYIOLINM
3akoHogaTenbcTBOM Poccuinckon ®enepauum 0 TEXHUYECKOM peryriMpoBaHnm.

Ha4vanbHble ycnoBusi BbinonHeHus: A) nporpammHoe obecneyeHne OTHOCUTCA K
npoaykuuun, nognexawen obasarensHon n/mnmn gobpoBonbHon ceptTudmkaumm; b) ycnewHo
3aBepLUeHbl Npouecchl pa3paboTkM NNn CoOBEPLLEHCTBOBAHMS NPOrpaMMHOro obecneyveHus.

Pe3ynbTaTtbl npouecca: ycrewHoe npoxoxaeHve ceptudpukaumm O (Hanundne
cepTudukata cooTseTcTBUs/Aeknapaumm o cootseTcteum 10).

OnuncaHue peATenbHOCTMU:

[eaTenbHOCTb COCTOMT M3 Crieaytowero psaa 3agav:

- (hopmupoBaHmne komnsiekta matepuanos 10 B obbeme TpeboBaHui npoueaypbl
NPoOXoXxaeHust cepTudunkauunm;

- nogadva 3asaBku Ha cepTtudukaumo MO/ npogneHne cpoka OENCTBUSA cepTudukaTa
cooTBeTCTBUA B cooTBeTcTBytowen cucreme ceptudpukaumm (FTOCT P, uHble cuctemsbl
cepTuduKkaunn, 3aperncTtpupoBaHHble PocctaHgapToM B YCTAHOBNEHHOM  NOpSAKe,
BKMNtoYasa cuctemMbl 4OOGPOBOSILHON cepTumnkaumnn);

- NpoBegeHne cepTudunkaumoHHoM npoepkmn (ucnoitanmi) MNoO;

- nonydyeHwe cepTudukata cooTBeTcTBMA/Aeknapaumm o cootBetctBum 10
TpeOOBaHUAM TEXHUYECKMUX PEerriaMeHTOB, MOMOXEHUsIM CTaHO4ApPTOB, CBOAOB NpaBwun wiu
YCIOBUSIM JOrOBOPOB.

[na gocTwkeHus Lenn n pelleHns oTaenbHbIX 3agay npouecca Takke BbINOMHATCA
npouecchl:

- PeBunsns wn Bepudmkaumss NpoOLECCOB KUIHEHHOrO UMKNa MpPOrpaMMHOro
obecneyveHus.

- [lokyMeHTUpOBaHNe NporpammMHOro obecneyeHus.

3.2.3 BbInyck, XpaHeHue U pacnpocTpaHeHue nporpaMmMHoOro oéecne4yeHus
Lenb npouecca: oGecneuntb 3avHTEPECOBaHHbIM fnvuUaM LOCTyn K roToBOMY K

NPYMEHEHUNI0 NPOorpamMMHOMY 0becneyYeHnto.
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HavyanbHble yCcnoBuA BbINOJIHEHUA: YCMNELWHO 3aBepLueHbl npoueccehl pa3p360T|<V|

n/unn CoBEPLLUEHCTBOBAHNSA NPOrpaMMHOro obecrnedeHus; ynpasreHus KOHUrypaumsmm
Mno.

PesynbTaThl npouecca: nporpammHoe obecneyeHne rotoBo K NpUMEHEHUIO B cpefe
JYHKUMOHNPOBAHUA.

OnucaHve neATenbHOCTU:

[leaTenbHOCTbL COCTOUT M3 crneayloLwero psaaa 3agav:

- gopmupoBaHne MeToaMkM Bbinycka [10, BknYad OCHOBaHUA  BbIMyckKa,
KOMMMEKTHOCTb 1 popMbl Bbinycka M0O;

- onpepgeneHve o0bekToB TuUpaxupoBaHus [10: nepeyeHb TUMOBBLIX OTpacren u
BeJOMCTB, B KoTopbIx 10 npnemnemo ana npuMeHeHus;

- onpegeneHne cnocoboB xpaHeHns 1 pacnpocTtpaHeHus N0, HocutTenen nHopmauum
n/vnn pecypcoB XpaHeHnsa n pacnpocTtpaHenus N0O;

- bopMMpoBaHNE LLIEHOBOWN NONUTUKK pacnpocTpaHeHus MO (NUCT ueH Ha KOMMOHEHTbI
MO u conyTcTByOWME UM PabOThbI, YCryri);

- obecneyeHne WHPOPMALNOHHO-KOHCYNbTAUNMOHHOMW nogaepxku Bboinycka [10O:
peanu3auns AeMOHCTPAUNOHHbBIX, MHGAOPMALMOHHO-PEKNAMHbBIX MaTepuanos, pecypcos,
MeEpPOonNpUATUR;

- BbINycK 1 xpaHeHue [10;

- pacnpoctpaHeHne [1O B COOTBETCTBMM C KOHTPAKTHbIMW  COrfalleHUsiMH,
AOroBOPHbIMK 0bsi3aTENLCTBAMM.

Ana gocTwxkeHus Lenn n peleHns oTaenbHbIX 3a4ay npouecca Takke BbINOMHATCA
npoueccsl:

- PeBusns wn Bepudukaums MpoOLECCOB KMUIHEHHOrO UMKMA MPOrpamMMHOro
obecneyeHus.

- YnpaBneHue KoHuUrypaumsmm nporpaMmHoro obecnedeHus.

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneveHus.

3.2.4 O6ecne4yeHme rapaHTUM KayecTBa NpPoOrpaMMHoOro obecneyeHus

Lenb npouecca: obGecneuntb COOTBETCTBME (YHKUMOHAIbHbBIX, TEXHUYECKUX,
KQYeCTBEHHbIX, 3KCMNNyaTaLMOHHbIX W WHbIX XapaKTepUCTUK TFOTOBOr0 MPOrpaMmHOro
obecneyeHnsa TpeboBaHMAM, YCTaHOBIEHHbIM KOHTPaKTaMu, 4OroBopamMm Ha MCNosb3oBaHme

MO, B cooTBETCTBMM C 3akoHOAaTeNnbCcTBOM Poccuickon ®egepaunn.
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HavyanbHble ycnoBusa BbINOJIHEHUA: YCrNewHO 3aBepleH npouecc BbllyCKa,

XpaHeHUs1 U pacnpocTpaHeHss NPorpaMMHOro obecneyeHms.

PesynbTtatbl npouecca: rapaHTUa KadyecTtBa nporpammHoro obecneveHus
npegocTasneHa.

OnucaHue peATenbHOCTHU:

[leaTtenbHOCTb COCTOUT M3 crneaytowero psaa 3agav:

- onpegerneHne TUMNoBbIX YCroBUN (06BbeM 1 CPOK) NPeaoCTaBNeHNs rapaHTUmn KayecTea
Mno;

- ¢bopMUpOBaHME CTaHOAPTOB KayecTBa, METOAONIOrMW, pernameHToB, MOLroTOBKa
WHCTpPYMEHTapusi U pecypcoB obecneveHunst rapaHTum kavectsa [10O;

- Bepudmkaumsa cobniogeHns ycrnoBun MNpUMEHEHUA NPOrpaMmMHOro obecnedeHus,
YCMOBU KOHTPAKTOB M AOrOBOPOB Ha ucnosnb3oBaHue [10;

- ngeHTudukaums m permcrtpaums npobnem w/vnn HecootseTcTBur 10, nepegava
pes3ynbTaToB BbINOMHEHWS 3a4a4n B Npouecc peweHus npodnem B lNO;

- OCYLLECTBIIEHME MOHUTOPUHra cTenenn ygoenetBopeHHocTH MO 3aka3ynkos;

- obecneyeHne rapaHTUM kadectBa [10 B COOTBETCTBUM C YCTaAHOBMEHHbLIMU
pernameHTaMmm n ctaHgapTamum.

[ns gOCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4ay npouecca Takke BbIMOMHATCS
npoLecchl:

- PeweHune npobnem B nporpammHom obecnevyeHunn.

- PeBusns wn Bepudukaums npoLECCOB KUIHEHHOMO UMKIa MNPOrpamMMHOro
obecneveHus.

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneveHus.

3.3 [lpoueccbl nNpuMeHeHMA nporpamMMHoro obGecneyeHuss B cpefe

PYHKUMOHUPOBaHUSA

3.3.1 BBoa nporpamMMHoOro o6ecrne4yeHusi B aKCnsyaTtauuio

Llenb npouecca: obecneunTb akcnnyatauumio nporpaMmmHoro obecnevyeHns B cpee
PYHKLUNOHNPOBAHUS.

HavyanbHble ycnoBusi BbINOSIHEHUA: YCMNELLHO 3aBepLUEHbl NpoLecchl Npon3BoACTBa
nporpamMmmHoro obecneveHus.

Pe3ynbTaThbl npouecca: nporpaMmHoe obecnevyeHne BBeAeHO B SKCNnyaTauuio.
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OnucaHue AeATernbHOCTU:

[eaTenbHOCTb COCTOUT U3 crieaytowero psaa 3agav:

- BbINOMIHEHWE nMpouecca [JOKYMEHTMPOBAHWS  NPOrpamMHOro  obecneyeHus:
dopMnpoBaHNE U YTBEPXKAEHME TEXHMYECKOro 3adaHus Ha BHeOpeHue MporpamMMHOro
obecneyveHuns B cpeae PyHKLMOHMPOBAHNS;

- BbIMNOMHEHME NnpoLecca ynpaBneHns KoHUrypaumsamMm nporpaMmMHoro obecnedeHus:
obecne4veHne 3agaHHon komnnektHocTn MNO;

- BbIMOSIHEHME npouecca AOKYMEHTUPOBAHUA nporpaMmHoro obecneyeHus:
pa3paboTka u yTBepXaeHNe TEXHO-paboyen AOKyMeHTaumm, cogepxallen Heobxoammble m
AoctaTtoyHble cBefeHus ans obecneyeHus meponpusaTtui no seogy MO B gencreme u ero
aKkcnnyataumMm B cpede (YHKUMOHMPOBaAHMSA, a Takke [ns NoAaAepXaHus  YpPOBHS
3KcnnyaTauMOHHbIX Xapaktepuctuk (kadectsa) 1O B COOTBETCTBMM C MPUHATBHIMU
NPOEKTHBbIMU PELLEHUAMMU;

- BbINoNHeHue npoueccos agantauum MO k 3agaHHON cpefe PYyHKLMOHMPOBAHNA U/unun
Moandukaumm nporpammMHoro obecneyeHnus;

- BbINOSTHEHWNE NMpoLecca MeHePKMEHTa NepcoHana: peanmsaumsa NPoOeKTHbIX peLleHnm
no opraHmsaunoHHon cTpyktype 10O, nogrotoBka nepcoHana akcnnyatupytowen 10O
CTOPOHBI, BKMOYasi npoBegeHne obyyeHns nepcoHana, NpoBepKy CnocobHOCTM nepcoHana
obecneunTb (PyHKUNMOHMPOBaHME (Noaaepxky akcnnyaTtaumm) NO B 3agaHHOM ob6beme;

- BbINOSIHEHME nMpouecca [okymeHTupoBaHusa [10: obecneveHne noapasgeneHun
obbekTa aBToMaTn3auum MHCTPYKTUBHO-METOANYECKMMN MaTEepManamu;

- BbINOSIHEHME  nNpouecca MEeHeMKMEHTa  MHGpacCTpPyKTypbl:  obecnedeHune
KOMMMEKTHOCTU NPOrpaMMHO-TEXHUYECKOrO KOMIMMEKca, TEeXHUYECKUX CPeacTB W IMHUNA
cBsA3u ans pasmelleHus MO B cpege yHKUMOHUPOBAHUS B COOTBETCTBUN C TEXHO-paboyen
AOKyMeHTaumMen, NnpoBeaeHNE NyCKoHanagouHbix paboT: aBTOHOMHOW Hanagku TEXHUYECKNX
N NporpaMmMHbIX CPEACTB, 3arpy3km MHopmaumm B 6a3y OaHHbIX U MPOBEPKY CUCTEMbI €€
BeJEeHM1s, KOMMNNEKCHOM Hanagku Bcex ucnonb3yemblx MO cpencTs n pecypcos;

- BbINOMIHEHME npouecca KBanudukaumoHHoro TectuposaHus [10 (B cpege
PYHKUMOHNPOBAHUS): NPOBEAEHWE COOTBETCTBYHOWMX BUOOB uchbiTaHun 10 B
COOTBETCTBUM C MPOrpamMMon U METOAMKOW WCMbITaHWMK, BKNoYaa ucnbiTaHna O Ha
paboTocnocobHOCTL B 3a4aHHOM cpefe (PYyHKLUMOHMPOBAHUS, COOTBETCTBUE TEXHUYECKOMY
3a4aHuto.

- BbINOMHEHWEe npouecca peweHns npobnem B [10: ycTpaHeHne HeOoCTaTKOB,

BHECEHWE N3MEHEHNI B TEXHO-pabouyto gokymeHTaumto MO;
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- BbIMNOJIHEHKE TpoLecCa OOKYMEHTUPOBaAHUA MNo: OCbOpMJ'IeHVIe aKTOB 3aBepLlieHuA

COOTBETCTBYHOLLMX paboT, akToB Npuemkn MO B NOCTOSAHHYO 3KCMyaTaumio.

[na OoCTUXKEeHUS LENN 1 pelleHns oTAeNbHbIX 3a4a4 Npouecca TakkKe BbINONMHAKTCS
npoLecchl:

- PeBusns un Bepudukauus MPOLECCOB KM3HEHHOro LMKNa MporpamMmMHOro
obecneyenus.

- ObecneyeHne rapaHTMK Ka4ecTBa NporpammHoro obecneyeHus.

3.3.2 ConpoBoxaeHue nporpaMmMHOro obecne4yeHusi B nepuoa aKcnnyarauum

Llenb npouecca: obecneyeHne nogaepXkm QYHKUMOHUPOBaHUA U 3P EKTUBHOrO
NpUMeHeHnsa NporpaMMHoOro obecnevyeHns B NnpeaHasHauvYeHHoOW AN Hero cpege.

HavyanbHble ycnoBusi BbINONMHEHUA: YCMELWHO 3aBeplleH npouecc BBoAa
nporpaMmmHoro obecneveHuns B aKcnnyaTauumio.

PesynbTaTtbl npouecca: YCNewHO  BbINOMAHEHbl  3agavn  COMPOBOXAEHMUS
nporpaMmmHoro obecneveHus.

OnuncaHuve aeATeNnbLHOCTU:

[eaTenbHOCTb COCTOMT M3 CrieayoLwero psaa 3agav:

- onpeaeneHne nopsigka n pernameHTa ConpoBOXAEHUS, yTBEPXKAEHMNE cornawleHuns ob
YPOBHE CEPBUCHOIO COMPOBOXOEHMS NPOrpaMMHOro obecneyeHus;

- MOHUTOPWHT 1 OLEHKa nokasaTenen HasHa4vYeHns, SKCnnyaTaunoHHbIX, KaYeCTBEHHbIX
N TEXHUYECKNX XapaKTEPUCTMK NporpamMmmMHoro obecneyeHus B cpeae PyHKLMOHNPOBAHUS;

- obecneyeHne coBepLUIEHCTBOBaHUS (OBHOBNEHWE, Moaudukauusi, yCTpaHeHue
HeJOCTaTKOB) nporpaMmMHOro obecnevyeHns B  COOTBETCTBUM C  YCTAHOBIEHHbLIM
pernameHToM CONPOBOXAEHUS;

- obecneyeHne aganTauum NnporpammMHOro obecneyeHus nNpu ero NepeHoce B HOBYHO
cpeay PyHKUNMOHNPOBaAHUA/M3MEHEHUN NApaMETPOB TeKyLen cpeabl PYHKLNOHNPOBAHWS;

- KOHCYfbTaLMOHHOE COMpPOBOXAeHME nepcoHana (nonb3oBaTtenu, agMUHUCTPaTopbI)
no BoMpocam aKcnnyataunm NporpaMmMHoOro obecneveHuns;

[na gocTwkeHus Lenn 1 pelleHns oTaenbHbIX 3a4ay npouecca Takke BbINOMHATCA
npouecchl:

- MNpoueccobl pa3paboTkm n/unmn coBepLUEHCTBOBaAHME NPOrpamMMHOro obecneyvyeHumst.

- Bbinyck, xpaHeHune n pacnpocTtpaHeHne nporpaMmMHoro obecnedeHus.

- Agantauna nporpaMmHoro obecneveHuns K 3agaHHom cpege PyHKUNOHUPOBaHMS.

- OBecneyeHne rapaHTUn Ka4yecTBa NporpaMmMHOro obecneyeHus.
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- |_|pOLI,eCCbI nogaepXku nporpamMmmHoOro obecneyvyeHuns.

- Mpoueccobl opraHnsaumoHHoro obecneyeHus MO.

3.3.3 PazBuTHKe nporpaMmmHoro o6ecnevyeHus

Llenb npouecca: obecneuntb COOTBETCTBME MPOrpamMMHOro obecrneyeHuss Lensam u
3ajavam ero pasBuTus.

HavyanbHble ycnoBusi BbINOMHEHUA: YCMEewWwHO 3aBeplleH Mnpouecc BBoAaA
nporpamMmmMHoro obecneveHnst B akcnyaTauuio.

Pe3ynbTaTbhl npouecca: yCneLwwHO BbIMNOMIHEHbI MEPONPUATUSA MO Pa3BUTUIO N BBOAY
nporpaMmmHoro obecneveHns B akcnnyataunio B cpeae MyHKUMOHNPOBAHNS.

OnucaHue geATenbHOCTU:

[leaTenbHOCTbL COCTOUT M3 crneaytowero psaa 3agav:

- onpegenexHune Lenen n 3aagay passuTus NnporpammMHoro obecneyeHus;

- BbIMOSIHEHME TMPOLIECCOB COBEPLUEHCTBOBAHUA nNporpaMmHoro obecneyeHus B
COOTBETCTBUM C LiensaMn 1 3agadvamm passutims MNO;

- BbIMNONHEHne npoueccoB noaaepxkn NporpaMmmMHoOro obecneyeHus,
opraHm3aumoHHoro obecnevenus MO ana obecneyeHus peanu3aumm uenenm n 3agad
passutus lNO;

- BBOA, NpOrpamMHOro obecnedeHusi, peanuayoLwero Lenm 1 3agaym ero passutns, B
aKcnnyaTtaumto.

[ns gOCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4ay npouecca Takke BbIMOMHATCS
npoLecchl:

- PeBusns wn BepudukauMsi NPOLECCOB KMU3HEHHOrO LMKMIA MNPOrpaMMHOro

obecneyeHus.

3.3.4 Apantaumsa nporpaMMHOro obecne4yeHus K 3adaHHOM  cpepfe
¢pyHKLUMOHUpPOBaAHUA

Llenb npouecca: obecneuntb paboTocnoCobHOCTb U KOPPEKTHOE (PYHKLMOHMPOBaHWE
nporpamMmmMHoro obecneveHnsi B uameHuBLLENCS (HOBOW) cpeae pyHKLUMOHMPOBaHUS.

HavanbHble ycnosus BbINOJIHEHUA: napameTpbl TeKyLuen cpeabl
PYHKLUMOHNPOBAHMSA NPOrpamMMHOro obecneyeHnss USMEHUNUCH.

Pe3ynbTatbl npouecca: obecrneyeHbl yCrnoBus Ans dKCnnyatauum nporpammMmHOro

obecnevyeHns B nameHmBLUENCS (HOBOW) cpeae PyHKLMOHMPOBAHNA.
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OnucaHue AeATernbHOCTU:

[leatenbHOCTb COCTOUT M3 crneaytowero psaa 3agav:

- aHann3 n3amMeHeHnn cpeapbl PyHKLUMOHNPOBAHUSA NPOrpaMmMHoOro obecneveHus;

- popMmpoBaHMe nnaHa MepPOnpUSATAA NO peanusauuu agantauuu nporpamMHOro
obecneyenus;

- onpegeneHve MeToOoB M PeECYpPCOB, HEOOXOAMMbBIX ANS aganTauun nNporpaMmMHOro
obecneyeHus;

- BbINOSIHEHME MNPOLECCOB COBEPLUEHCTBOBAHUSA MpOrpamMHoOro obecnedeHus,
NpoLEeCccoB NOAAEPXKN NporpaMMHOro obecneyeHus, opraHmsaumoHHoro obecneyenus MO
Ans peanusauum meponpuaTtui no agantauum MO;

- BBOJ, afanTMpOBaHHOro NporpaMMHOro obecneyeHuns B akCniyataumio.

[ns gOCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4ay npouecca Takke BbIMOMHAKTCS
npoLecchl:

- PeBusns wn Bepudukaumsi MNPOLECCOB KMU3HEHHOrO UMKMa MNPOrpamMmMHOro

obecneyvyeHus.

3.3.5 NoBTOpPHOE NPMMEHEHME NPOrpaMMHOro obecneyeHus

Llenb npouecca: ob6ecneuntb BO3MOXHOCTb NOBTOPHOIO NPUMEHEHUSI MPOrPaMMHOroO
obecneyvyeHuns B cpeae PyHKUMOHMPOBAHUS.

HavyanbHble ycnoBusi BbIMOSIHEHUS: YCMELWHO BbINOMIHEH Mpouecc BbiBOAA
nporpamMmmMHoro obecneveHusi U3 aKcnnyaTauuu.

PesynbTatbl npouecca: nporpammHoe obecneyeHue IKcnryatupyetca B cpefe
PYHKLUNOHNPOBaHUS.

OnucaHue neATenbHOCTMU:

[eaTenbHOCTb COCTOUT M3 crieaytowero psaa 3agav:

- onpegerneHve ycrioBuMrM M nopsiaka NoOBTOPHOrMO (B TOM 4YWUCIIE CUCTEMATUYECKOrO)
npumMmeHeHna MO B noTeHumManbHbIX cpeaax yHKLNOHNPOBaHUS;

- OLlEHKa M aHanm3 oCcyLecTBMMOCTM NOBTOPHOro npumMmeHeHus MO B KOHKpeTHOW cpeae
PYHKLUNOHNPOBaHUS,

- B Clfy4ae [MONOXMWTElbHbIX pe3yrnbTaTOB OUEHKM - d(OopMUpOBaHWE MnaHa
MEepPOonNpUATUA NO peanusaunm NoBTOPHOro npumeneHusa MNo;

- noryvYeHwe COOTBETCTBYIOLNX MaTepuanoB And peanu3auum MNOBTOPHOrO

npumMmeHeHna MO 13 npoueccoB ynpasneHus koHgurypauuamu NMO; xpaHeHna MO;
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- peanun3aumna nnaHa MepOI'IpVIFlTVIVI no nMnOoBTOPHOMY NPUMEHEHNIO (B COCTaB

MEpPONPUATUA  MOryT ObiTb BKIOYEHbl BCE MPOLECChl MPUMEHEHUS NPOrpamMMHOro
obecneyenHns);

- ugeHTUdmKaums un  peructpaumss npobnem UM HeCcoOoTBETCTBMKW, Nepefada
COOTBETCTBYHOLLMX CBEAEHNI B NpoLecc peleHus npodnem B 0.

[na gocTwkeHus Lenn n peleHns oTAenbHbIX 3a4adq npouecca Takke BbINOSTHAKTCSA
npoLecchl:

- PeBusns un Bepudmkauusa MpPoOLECCOB KM3HEHHOrO LMKNa MNPOrpamMmHOro
obecneyeHuns.

- ,D,OKyMeHTMpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.4 Mpouecchbl NpeKkpaleHnsi NPUMMEHeHUs NporpamMmMHoOro oéecneveHus

3.4.1 BbiBOA nporpamMmMHOro obecneyeHms M3 akcnnyarauum

Llenb npouecca: o6ecneuntb KOPPEKTHOE 3aBEPLLEHNE SKCMNyaTaunm NporpamMmmMHOro
obecnevyeHnsa B cpefe PYHKUMOHUPOBAHUSA C BO3MOXHOCTbLIO MocreayloLwero noBTOPHOro
NPUMEHEHNSA NPOrpaMmMHOro obecnevyeHus.

HavyanbHble ycnoBus BbINOMTHEHUA: NporpamMmmMHoe obecneveHne akcnnyaTupyeTcs B
cpene PyHKLUNOHNPOBAHUS.

PesynbTatbl npouecca: obecnevyeHo npekpaweHne QYHKUMOHUPOBAHUA U
COMpPOBOXAEHUST  MNporpaMmHoro  obecrnedyeHuss B nopsagke,  NpegycMOTPEHHOM
3akoHogartenbcTBoM Poccurckon depepaumm.

OnucaHue neAaTenbHOCTU:

[eaTenbHOCTb COCTOMT M3 crieaytowero psaa 3agav:

- (bopmupoBaHMe nnaHa BbiBO4a MporpamMHOro obecrneyeHust M3 aKcnnyatauuu B
cpeae PyHKUNOHNPOBAHUS;

- obecneyeHne KOPPEKTHOrO 3aBeplUeHUs/NPeKpaLLeHns BCEX TEeXHONOrnyeckunx
onepaunin B UICNOMb3yemMoM nNporpaMmmMHoOM obecrneyeHuu;

- npekpaweHne BbIMOSIHEHNSA MOMHOMO0 WM 4YacTUYHOro MepeydHsa 3ajad npouecca
COMpPOBOXAEHMSA NPOrpaMMHOro obecneveHns Yepes onpeaeneHHbIn Nepnos BpEMEH!;

- [JeakTMBauus, [OEMOHTaX nporpamMmHoro obecneyeHus (yganeHuwe npu

HeoBX04MMOCTM NOBPEXAEHHbIX MPOrpaMMHbIX COCTaBHbIX YacTten M0);
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- BOCCTaHOBJ1€HME nporpamMmmHo-annapaTtHoOro Komnriekca B npnemrieMmoe ncxogHoe (}J,O

MomMmeHTa BBoga [1O B akcnnyaTauuilo) coctosiHue, obecneuyvBaiollee OTCYTCTBME
oTpuUaTeNbHOro BO3AENCTBUA Ha paHee akcnnyatupytowyto MO CTOPOHY U OKpYKatoLLyHo
cpeay;

- YHUYTOXEHME UIN COXPaHEHNE 3NEMEHTOB MHOPMaLMOHHOM cocTasnstowen MO B
COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®enepavmm (B ToM vncrne ¢ cobniogeHmem
YCTaHOBMEHHbIX TpeboBaHui, cornawleHun, OpraHuM3auUmMoOHHbIX orpaHuyeHun
akcnnyaTupytowen MO cTopoHbl);

- rnepepaya COOTBETCTBYHOLIMX MaTepuarnos, noafiexaliux XpaHeHuto, B npolecc
BbIMyCKa, XpaHeHus u pacnpoctpaHeHus MO;

- apxvMBMpOBaHMe NPorpamMMHoOro obecnevyeHnsi U CBA3aHHOW C HUM JOKYMeHTauuu;

- obecneyeHne paHee akcnnyaTupytowen MO CTOpOHE OTKPbITOro AOCTyna K apxmBy
(konuam apxuBa) OaHHbIX U pecypcaMm, XpaHAWmMM cBeaeHns u maTtepuansl Boisoga MO 13
aKcnnyaTtaumu,;

- onpegerneHve AOOCTYMHbIX anbTepHaTUBHbLIX BapuaHToB (3ameHa/obHosneHue [10)
NogaepXKN aBTOMaTU3NPOBaHHbLIX ¢ nomowbio MO yHKuun (3ameHa, obHosneHue [0,
npo4ee).

Ana gocTuwxkeHus uenn n pelleHns oTAenbHbIX 3a4a4y npouecca Takke BbINOMHAKTCA
npouecchl:

- PeBusns wn Bepudukaums MpoLECCOB >KU3HEHHOrO UMKMa MApPOrpamMMHOro
obecneyeHuns.

- YnpaBneHue KoHdurypauuen nporpammMHoro obecneyeHus.

- ,D,OKyMeHTI/IpOBaHI/Ie nporpamMmmMmHoro obecneveHus.

3.4.2 YTunmusauusa nporpaMmmMmHoro obecne4eHus

Lenb npouecca: ob6ecneunTb 3aBepLlEHME CYLLECTBOBAHUSA MPOrpamMmMHOro
obecneyeHus.

HayanbHble ycnoBus BbIMONMHEHUA: BbIMYCK, XpaHeHMe W pacnpocTpaHeHue
nporpaMmmHoro obecneveHns NnpekpaLleHbl.

Pe3ynbTatbl npouecca: obecneveHa yTunuaaumsi nporpaMmHoro obecneyeHusi B
nopsigke, NnpeaycMoTpeHHOM 3akoHoaaTenbCcTBOM Poccuiickon depepauum.

OnuncaHue neATenbHOCTMU:

[lesaTenbHOCTb COCTOMUT U3 cnepywoulero pdna 3agav:
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- onpepgeneHne pernamMmeHta ytunndaumn nporpaMmmMHoOro obecneyeHnsa ¢ y4yeToM

cobntogenns 3akoHogatenscTea Poccurickon ®egepaunu;
- peKpaLleHne BbIMONTHEHMS NOSIHOMO UM YaCTUYHOIO NepeYHsi NPOLLECCOB NOAAEPKKM
nporpaMmmHoro obecneveHns Yepes onpeneneHHbl Nepnog BpeEMeEH!;

- YHUYTOXEHME NPOrpaMMHbIX cocTaBHbIX Yacten MO 1 gokymeHTauum, CBS3aHHOM C

- onpegeneHve [OOCTYMHbIX anbTepHATUBHbIX BapuaHToB npumeHenna 10
(nepepaboTka M10).

[Nsa OCTMKEHUS LEenn 1 pelleHns oTAenNbHbIX 3a4ad npouecca Takke BbIMONTHATCA
npoLecchl:

- PeBnsns un Bepudmkaums nNpoLECCOB KU3HEHHOrO UMKNIa MPOrpaMMHOro
obecneyeHus.

- [lokyMeHTUpoBaHWe NporpaMMHOro obecneyeHus.

3.5 Mpouecchbl nogaepXXKU NporpamMmMHoOro oéecnevyeHus

3.5.1 lokyMmeHTUpOBaHMe NporpamMmmMHOro obecnevyeHus

Llenb npouecca: OOKYMEHTMPOBaTb M COMPOBOXAaTb MHAOPMALUIO (TEXHUYECKYIO,
NPOEKTHY, OpraHM3auuoHHYK, MOMb30BATENbCKYK), PErncTpUpyemMyro B  pamkax
BbINOSTHEHUS NOOOro U3 NPOLECCOB XU3HEHHOMO LMKIa NporpaMMHOro obecnevyeHust.

HavyanbHble ycnoBus BbINOSTHEHUA: HE NPEeaYCMOTPEHbI.

PesynbTatbl npouecca: obecneyeHO CBOEBPEMEHHOE MpPedoCTaBfiEHNE U
NCNoSib30BaHNE 3aUHTEPECOBAHHbIMW CTOPOHAMU pPeneBaHTHOW, MOSIHOW, OOCTOBEPHOM
nHdopMauum B TEYEHNE BCENO XXNIHEHHOIO LiMKNa NporpaMmMHOro obecneyeHus.

OnucaHue peATeNnbHOCTMU:

[lesaTenbHOCTb COCTOUT N3 CreayoLero psaa 3agaud:

- onpegernexHne nHopmMmauum, nognexallen ynpaBneHnio B paMmkax Kaxaoro npotecca
XusHeHHoro umkna MO, bopm ee npeacTtaBneHus:;

- pacnpegeneHne nofHOMOYNn KU 06A3aHHOCTEN, OTHOCHALLUMXCS K NOTpebHOCTAM B
AOKYMEHTUPOBaHUN MHAOPMALMOHHBLIX BrIOKOB, pa3paboTke, HAKOMNEHUIO, apXUBUPOBAHMIO
M NCMOJSIb30BaHWUIO;

- onpefenexHne cogepXaHusa, ceMaHTUKK, hopMmaToB U CpeacTB ANS npeacTtaBeHns,

XpaHeHus, nepeaayn n nomcka nHopmaLum o NporpaMMHOM obecneyvyeHuu;
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- onpegeneHve CTaHOapToB, MNPUMEHSAEMbIX nNpu paspaboTke (M3MEHEHUKN) WU

pacnpocTpaHeHuM gokymeHTaumm 10, BknoYad aBTOMaTU3UPOBAHHbIE CpeacTeBa
ynpaBneHus JOKYMeHTUPOBaHNEM;

- Npou3BOACTBO [fokymeHTaumm [10, HOPMOKOHTPONb W pacnpefeneHne B
COOTBETCTBUWN C NPUHATBIMU pernameHTamu;

- naeHTUMKaUna N JOKYMeHTUpoBaHue ctaTyca HdopmMauuu;

- nouck, cbop, XxpaHeHne, apxnBMpoBaHNe N pacnpocTpaHeHne nHopmaumm;

- COMpPOBOXAEHME [OOKYMEHTMPOBAHHOM MHGOpMauMn (BKNOYas W3MEHEHME,
OOHOBMEHNE, YTUNU3ALMIO HEXENATENbHON, MCKaXXEHHOW MW He NMoAdalrLEencsa NpoBepKe
WHdOpMaUUKn B COOTBETCTBUN C YCTAHOBIIEHHBIMU perfnameHTammn).

[nsa AOCTUXKEHUN Lenn n pelleHnsa oTaenbHbIX 3a4ay npolecca Takke BbIMOMHAKTCS
npoLecchl:

- PeBusns wn Bepudukaums MNpPoOLECCOB KMUIHEHHOrO UMKMA MNPOrpamMMHOro

obecneyvyeHus.

3.5.2 YnpaBneHue KOH(pUrypaumsamm nporpaMmmMmHoro oéecnevyeHms

Lenb npouecca: obecneuntb YCTAHOBMEHWE W COMNPOBOXAEHWE LIENOCTHOCTU
NporpaMmMHbIX CocTaBHbIX Yacten MO.

HavyanbHble ycnoBus BbINOSTHEHUA: YCMNELIHO BbINOSTHEHbI NPOLECcChl pa3paboTkn u
COBEpPLLEHCTBOBAHNA NpOrpaMMHOro obecneveHumns.

PesynbTatbl npouecca: obecnevyeHne  OOCTYMHOCTUM  KOHdurypaumn 10O
3auHTEpPEeCOBAHHbBIM NULAM.

OnuncaHuve neATenbHOCTMU:

[eaTenbHOCTb COCTOMT M3 crieaytowero psaa 3agav:

- onpeaenexHne NpMHUMnoB KoHdurypaumm MO;

- npeHtMdukaums  nporpamMHbiX  cocTaBHbix  4vactenm 10, noanexawmx
KOH(UrypmnpoBaHuio, 1 nx Beo4 B 6a30By0 U MHble KOHurypaumm NO B COOTBETCTBUN C
NPUHATBIMU pernameHTamu;

- ynpaBneHune 3asiBKamn Ha co3gaHue, uaMeHeHue koHdpurypauun MO (peructpaums,
aHanu3 1 oueHKa 3asiBOK, MPUHATUE/OTKNOHEHWE, peanu3aums 3asBOK);

- KOHTPOfb MoAMdUKauMM WU BbINYCKOB KoHdwurypauunm MO mn ux [AOCTYNHOCTU
3aMHTepecoBaHHbIM CTOPOHaM;

- peructpauusa ctatyca koHdurypauum MO n nx mogmdvkaumi;

- KOHTPOJIb XpaHEHNS 1 pacnpocTpaHeHus KoHdurypaumn MO;
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- nepegadya CoOOTBETCTBYHOLLUNX pe3ysibTaTOB BbINMOJIHEHNA 3a4ad B NMpoLecCChbl BbIMNyCKa,

XpaHeHus n pacnpoctpaHenus [10O; passutua O; agantauyum MO k 3agaHHOM cpege
PYHKLUNOHNPOBAHUS.

Ana goctuwxkeHus Lenu 1 pelleHns oTaenbHbIX 3a4a4y npouecca Takke BbINOMHAKTCA
npoueccsl:

- PeBusns wn Bepudukaums MpoLEcCOB >KU3HEHHOrO UUKMa MPOrpamMMHOro
obecneyeHuns.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecneveHus.

3.5.3 PewweHue npobnem B nporpaMmMHOM obecnevyeHnu

Lenb npouecca: obecneuntb rapaHTMio 06paboTku BCexX BbISBIEHHbLIX B npoLlecce
Xun3HeHHoro uukna MO npobnem.

HavyanbHble ycnoBus BbINONTHEHUA: HE NPEOYCMOTPEHbI.

Pe3ynbTatbl npouecca: ycTpaHeHbl MpUYMHbl BO3HUKHOBEHUSA MNPOOGMEM, peLLEHbI
naeHTudmumnpoBaHHble B 10 npobnemsol.

OnucaHue peATeNnbHOCTMU:

[eaTenbHOCTb COCTOMT M3 CrieayoLwero psaa 3agav:

- onpeaeneHne NpMHUMMNOB yrnpasneHnamm npobnemamm (HegoctaTtkamm, gedekramu,
HecooTBeTcTBUAMM) MO, BKOYas

- BbIOOp aBTOMAaTU3NPOBAaHHbLIX CPEACTB NOAAEPXKKN pelleHus npobnem B 10, cuctem
oTcnexmsaHus owmnbok MNO;

- peructpaums, ngeHtudmkauma n knaccudukaumsa npodnem;

- BeaeHue «b6asbl 3HaHUNY» NPOrpaMMHOro obecnevYeHuns;

- aHanu3 1 oueHka npobnem, onpefeneHne n peanusaunsa NpUeMeMbIX peLleHUn,
yCTpaHeHne NpUYnH BO3HUKHOBEHMUS Npobnem;

- KOHTPOJSIb U MOHUTOPWHT TEKYLLEro COCTOSIHUSA BCEX 3addUKCMPOBaHHbLIX Npobrem.

- nepegada CooTBETCTBYIOLLMNX pe3ynbTaToB BbINONIHEHUS 3a4a4y B NpoLeCcC-mHuLmnaTop
BbISIBNEHHOWN NpO6nemsbl.

[nsa AoCTUXKeHns uenn n peleHna oTaenbHbIX 3a4ay npouecca Takke BbIMOHATCS
npouecchl:

- PeBusns wn Bepudukaums MNpoOLECCOB >KMUIHEHHOrO UMKMA MNPOrpamMMHOro
obecneyeHuns;

- PaspaboTtka n/unu coBepLueHCTBOBaHME NPOrpaMmMHOro obecneyeHums.

- Moandmkauma nporpammMmHOro obecneyeHums.
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- YnpaBneHue KoHgurypauusaMmm nporpaMMHOro obecneveHums.

- ,D,OKyMeHTMpOBaHI/Ie nporpamMmmMmHoro obecneyeHus.

3.5.4 Moaudumkaumsa nporpaMmmMHoro o6ecneyeHus

Llenb npouecca: BHECTU M3MEHEHUS B NporpamMmMHoe obecneyeHme B COOTBETCTBUN C
yCTaHOBMEHHbIMU TpebOBaHMSIMUN.

HavyanbHble ycnoBusi BbINonMHeHusA: Moaudumkaumm MO aBnaetca cnocobom
BbIMOSTHEHUS TAaKUX OCHOBHbIX MPOLIECCOB (OTAENbHbBIX 3a4a4 NPOLLECCOB), Kak: pa3paboTka
n/vnn cosepweHctBoBaHne [10; npoussogctea [10; npumeHeHna [10 B cpege
YHKUMOHNPOBAHUA.

PesynbTatbl npouecca: YycnewHoe BbINOMIHEHME MoandmKaumMm nporpaMmmMHOro
obecneyveHus.

OnuncaHue peATenbHOCTMU:

[eaTenbHOCTb COCTOMT M3 Crieaytowero psaa 3agav:

- dopmupoBaHne TpeboBaHMN K MoOAUGIMKAUMKM MNpPOrpaMmMHOro obecneyeHus Ha
OCHOBaHMM MNOTpPeOHOCTM B TakKOBOM crnocobe peanu3aumm npolecca-uHmumaTopa
(oTaenbHbIX 3agadv npouecca-nHuumaTopa);

- BbIMOSIHEHNE MoaudUnKaL MM NporpaMmmMHoOro obecneyeHus;

- nepegada COOTBETCTBYWOLWMUX pe3ynbTaToB BbIMNOMIHEHUS 3agady B npouecc-
WHULUMATOP; BbINYCK, XpaHEHME MU pacnpoCTpaHeHne NporpammMHOro obecneyeHuns.

[ns gOCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4ay nNpouecca TakkKe BbIMONHAKTCS
npoLecchl:

- PeBunsns wn Bepudmkaumss NpoOLECCOB KUIHEHHOrO UMKNa MpPOrpaMMHOro
obecneyveHus.

- YnpaBneHue KoHurypaumsamm nporpaMmHoro obecneveHms.

- lokyMeHTUpOBaHNe NporpamMmmMHOro obecneyeHus.

3.6 MNMpoueccbl opraHnsaunoHHoro obecneyvyeHus NO

3.6.1 PeBu3ua n Bepudmkaumsa npoueccoB XU3HEHHOro LUKIia nporpamMMHOro

obecneyeHus
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Llenb npouecca: oLueHnTb nokasartenun apdekTUBHOCTU NpoLiecca XXNU3HEHHOIO LMKNa

nporpammMHoro obecnedeHusi, NOATBEPAMTb COOTBETCTBME MpOLECCa >XM3HEHHOrO LMKNa
nporpamMmmHoro obecrneveHnsi ycTaHOBMNEHHbIM TpeboBaHUAM.

Ha4yanbHble ycrnoBus BbINOMTHEHUSA: HE NPeayCMOTPEHbI.

PesynbTatbl npouecca: obecrneyeH MOHUTOPUHT 3GPFEKTUBHOCTM MPOLIECCOB
XM3HEHHOTO LMKIa NporpaMmMHOro obecneyeHnsa Ha perynspHom OCHOBE.

OnuncaHve geATenbLHOCTMU:

[eatenbHOCTb COCTOUT M3 creaytowero psaa 3agav:

- onpegeneHne akTopoB, MHULMUPYIOLWMX HEOOXOAMMOCTb BbIMOSIHEHUS PEBU3UU
KaXxgoro m3 npoueccoB Xu3HeHHoro uukna MO, dopmupoBaHve Kputepues peBusnmn u
Bepudukaumm;

- onpepeneHve nokasatenen pesynbTaToOB BbINOSIHEHUA PEBU3UU N Bepudukauum,
obycnasnuearLmnx HEOHBXO0ANMOCTb KOPPEKTUPOBKM NpoLecca *n3HeHHoro uukna lMo;

- paspaboTka pernamMmeHTa nnaHoBbIX U BHEMNIAHOBLIX PEBU3NIA, BEPUDUKALNIA;

- OLleHKa COCTOSIHMA U pe3ynbTaToB BbINOSIHEHUS 3a4ad npouecca, naeHTudukaums mn
permcrtpauus puckoB 1 npobnem peanusaumm npouecca;

- NpeaocTaBneHne pesynbTaTtoB PEBMU3MK, BEpUdUKaLmm 3aMHTEpPeCOBaHHbIM Nuuam 1
npoueccaw;

- Nnepegaya BbIsiBIIEHHbIX B X04€e peBU3nN, BepudmrkaLmm npobrnem B COOTBETCTBYOLLNNA
npouecc Ansa ero nocnenyoLwen KOppekTUPOBKU;

- MOHUTOPWHTI yCTpaHeHna obHapy>XeHHbIX B npoLecce npobnem.

Ana gocTwxkeHus Lenn n peleHns oTaenbHbIX 3a4ay npouecca Takke BbINOMHATCA
npouecchl:

- PeweHnne npobnem B nporpamMmMmHoM obecneveHus.

- lokyMeHTUpOBaHNe NporpamMmmMHOro obecneyeHus.

3.6.2 MeHe X XMeHT MHPPACTPYKTYPbI
Llenb npouecca: BbIMOMHWUTL OpraHM3auuio M CcHabxeHue Kaxagoro npouecca
XW3HEHHOro LMKna nporpaMmmHoro obecneveHnsa obecneumsatoLen ero MHPPaCTPYKTypPOM.

HauanbHble ycrnoBusi BbINOJIHEHUS: He NpeayCMOTPEHbI.
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Pe3yn bTaTbl npouecca: npeaocTtaBJieHbl n nogaepXxmBaroTCcA cpenctea,

WHCTPYMEHTapWUN, aKTUBbI NHPOPMaLMOHHO-KOMMYHUKALIMOHHbIX TEXHONNOIMN,
HeobxoaMmble ONs peanu3aumy Lenen n AoCTXKEHUA pe3yribTaTOB KaXKAOoro KOHKPETHOro
npouecca XU3HEHHOro Lukna nporpammHoro obecneveHus.

OnucaHue geATenbHOCTMU:

[leaTtenbHOCTb COCTOUT M3 crneaytowero psaa 3agav:

- onpegeneHve TpeboBaHWN K MHAPPACTPYKType KOHKPETHOro npouecca XU3HEHHOro
umkna MO (nog anemeHTamu WHAPACTPYKTYpbl NoApasymMeBaldTcss B TOM  4YuUcne
NporpaMMHO-TEXHUYECKME CPeacTBa U MHCTPYMEHTbI, TEXHONOIrMYeckne MeToabl, NpUemMbl 1
npoueanypsbl, CTaH4apTbl);

- maeHTUmkauma 1 cneumdumkauma dNemMeHToB WHMPaCTPYKTypbl KOHKPETHOro
npouecca xunsHeHHoro yukna Mo;

- NNaHnpoBaHue, NnpnobpeTeHne n/mnn peannsaumst aNeMeHToB NHPPACTPYKTYpPbI;

- obcnyxuBaHMe WHAPPACTPYKTYpbl, BKMOYas ee KOHMUrypupoBaHWE, KOHTPOIb,
COBEpLLEHCTBOBAHME N NogAep)KaHMe ee B CTabUNbHOM HaQeXXHOM COCTOSIHUM.

[ns 0OCTUXEHUs Luenn N pelleHnsa OTAEeNbHbIX 3a4ay npouecca Takke BbIMONHATCS
npoLecchl:

- PeBnsns un Bepudukaumsi NpoLECCOB KM3HEHHOr0 UMKNa MpOrpaMMHOro
obecneyeHus.

- MeHeXmMeHT KavecTBa.

- [lokyMeHTUpoBaHWe NporpaMMHOro obecneyeHus.

3.6.3 MeHegXXMeHT nepcoHana

Lenb npouecca: obecneunTtb Kaxablil NPOLECC XU3HEHHOro LMKna NporpamMMHOro
obecnevyeHns HeOBXOaUMbIMUN YENTOBEYECKMMU peECYPCaMmN U YPOBHEM KOMMETEHLNN.

HavyanbHble ycnoBus BbINONTHEHUA: HE NPEOYCMOTPEHbI.

PesynbTatbl npouecca: obecnedeHa nogaepkka HeEOOXOAMMbBIX UYMCNEHHOCTU,
HaBbIKOB, OMNbITa WU KBanudukauum nepcoHana, 3agencTBOBaHHOIO B pamkax BbIMONTHEHUS
KaXkgoro npouecca XXM3HEeHHOro LuKna nporpaMmmHoro obecneveHus.

OnuncaHue peATenbHOCTU:

[eaTenbHOCTb COCTOUT U3 crieaylowero psaa 3agav:

- onpefeneHne HaBblKOB, OMbiTa W KBanudukauum nepcoHana, HeobxoaMmbiX ANS

peLleHns UM 3a[a4 B pamkax Kaxaoro npoiecca xusHeHHoro uukna Mo;
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- obecneyeHue KaXXaoro rnpouecca Xm3HeHHOoro uukna HeO6X0)J,VIMbIMVI yerioBe4veCKnmm

pecypcamu;

- NMnaHupoBaHue, npuobpeTeHne, nogaepxaHue, OueHKa, NepecMoTp, ynydlweHue u
pas3BUTUE KOMMETEHLNIN NepcoHana, BKyasa cnocobbl 1 MexaHn3Mbl X obecneyeHus;

- aKKyMynMpoOBaHME U MHOFOKpaTHOE COBMECTHOE WCMOMb30BaHME WHAMBMAYasbHbIX
3HaHWN, HaBbIKOB U MHAOPMaLMK, BKIOYasi CNocoObl 1 MeXaHN3Mbl X peanu3aunm;

- paspewleHMe B npoueccax Xu3HeHHoro uukna 1O KOHMNMKTOB, BO3HMKAKOLLNX
BCrneacTeue noTpebHOCTEN B YENOBEYECKMX pecypcax U UX KOMMNETEHLMN.

[ns gOCTUXEHUS Lenn N pelleHnst OTAENbHbIX 3a4ay npouecca Takke BbIMOSHATCS
npoLeccsl:

- MeHeoXMeHT KavecTBa.

- PeBusns wn Bepudukaums npoLECCOB KUIHEHHONO UMKMIa MNPOrpamMmMHOro
obecneyeHus.

- [lokyMeHTUpoBaHWe NporpaMMHOro obecneyeHus.

3.6.4 MeHeAXXMEHT KayecTBa

Llenb npouecca: obecrneuntb rapaHTUIO COOTBETCTBMSA KaXXgoro npolecca XU3HEHHOro
LMKIa nporpaMmMHoro obecneyeHns CBouM LIENsSM, pesyrnbTatam U ctaHgapTam.

HavanbHble ycrnoBus BbINONTHEHUA: HE NMPESYCMOTPEHbI.

PesynbTatbl npouecca: obecnedyeH MOHUTOPUHI, KOHTPOSNlb W  LOCTUXKEHue
nokasaresfien ka4yecTBa Kaxxgoro npouecca XU3HEHHOro LMKna nporpaMmMHoOro obecneyeHus.

OnucaHue feATenbHOCTHU:

[lesaTenbHOCTb COCTOMT N3 cneaytoLwero psaa 3ajau:

- onpegeneHve uenen, NONUTUK, CTaHAAPTOB M npoueayp B obnactu MeHegKMeHTa
KayecTBa NpoLLEeCcCoB ero »Xu3HeHHoro uukna Mo;

- onpepgeneHne 064A3aHHOCTEN M MOJSTHOMOYUA YYACTHUKOB CUCTEMbI MEHEPKMEHTA
KayecTBa;

- MOHUTOPWHI Ka4ecTBa NPOLLECCOB XXN3HEHHOIO LMKNa NporpaMmMHOro obecneyeHms;

- peanusauuns KOpPpeKkTUPYLWNX Mep U OEUCTBUN ANA OOCTUKEHUS YCTaHOBEHHbIX
CUCTEMOWN MEHEKMEHTa KayecTBa Lenen n ctaHgapTos.;

- rnepefada pesynbTaTOB BbIMOMHEHUA 3a4ady B COOTBETCTBYHOLIME MNpPOLECCh

XMN3HEeHHOro uuKna nporpaMmmHoOro obecneveHus.
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ﬂ,]‘lﬂ OOCTWXEeHNA uennm n peweHna otaesibHbiX 3adady npouecca Takke BbINMOJIHAKTCA

npouecchl:
- MeHe)KMEHT MHPACTPYKTYpPbI.
- MeHepKMeHT nepcoHana.
- PeBumsns un Bepudukaums npoLEeCcCoB XKU3HEHHOro UWKNa MporpaMMHOro
obecneyeHus.

- D,OKyMeHTVIpOBaHI/Ie nporpamMmmMmHoro obecneyveHus.
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